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Sections in Dispute So Construed 
by Companies as to Re- 
move Objections 


NO CHANGE IN THE WORDING 


National Association Gives Word 
to Agents to Proceed With 
Signing of Contract 


The National Association of Insurance 
\vents is giving this weck to its mem- 
bers the “Co ahead” signal to sign the 


new so-called America Fore agency 
sce ment prepared by fire insurance 
conpan'es to establish local agents as 
independent contractors under the Social 
Security Act. The agreement has not 
ben reworded to mect the objections 


nised by the National Association but 
those sections which caused the associa- 
tion to request agents not to sign the 
contract have been interpreted by com- 
pny spokesmen in a manner entirely 
atisfactory to the National Association. 
With respect to the casualty company 
agreement a solution of difficulties has 
not yet been reached. 

Following a conference at the recent 
Dallas convention of the National As- 
soclation between the agents’ leaders, 
Paul L. Haid, president of the Insurance 
Executives Association and a represen- 
lative of the National Board of Fire 
Underwriters, President W. Owen Wil- 
sm announced to the convention that 
negotiations were progressing satisfac- 
torily but that until they were concluded 
the agents should still refrain from sign- 
ing the new contract. He promised they 
would be notified immediately that the 
ire contract was in such shape as to be 
acceptable to agents. It has not been 
necessary to resubmit the agency agrec- 
ment to Washington for approval. 


Construction of Agreement 


This week General Counsel Walter H. 
a of the National Association, 
Mt. Haid and J. H. Doyle, general coun- 
l of the National Board, came to an 
inderstanding that the fire agency agree- 
ment shall be construed by the companies 
represented by these organizations as 
lollows : , 

Paragraph (2) is to be construed as 
‘ough it read: “In the event of termi- 
nation of this agreement, the agent hav- 
a Peeely accounted for and paid 
v1, Premiums for which he may be 
‘bie, the agent’s records, use and con- 

(Continued on Page 30) 
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Night and His Billfold 


From a young married woman recently came to one 
of our Agencies this letter, bringing a premium payment: 
Jimmie cannot get it through his super-thick head why I wish 
to carry insurance, and refuses to pay premiums, and I pondered 
deeply and at length to what ruse I could resort. So, in the blessed 


darkness of the night my restless fingers found his billfold and 
would not relinquish it until I had taken care of my insurance. 


We neither commend nor condemn this young wife’s 
billfold raid, but ¢an understand her strong desire to own 
life insurance. Married women thus assure the education 
of their children. Some help to support a father or mother, 
and wish to make certain that the parent shall be cared 
for if they should go. Others buy Endowments, for middle 
age use, or even Retirement Incomes. Sometimes a wife’s 
insurance covers mortgage indebtedness. Frequently, too, 
the husband is the beneficiary, to give help to him if she 
should go,—last expenses, and continued maintenance of 


the home. 


A recent questionnaire disclosed that half the policies 
issued to women are on the lives of married women. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Wo. H. KIncsLey, President 


Independence Square PHILADELPHIA 

















Thirty-eighth Year, No. 46 NEW YORK, FRIDAY, OCTOBER 22, 1937 $3.00 a Year; 25c. per Copy 
iNew Fire Agreement sae A Typical Retirement 
Now Satisfactory To ae] Plan With A Social 
’ " . THE -_ ‘s ” 
Agents’ Association srrenctH RHEE, SERVICE Security Tie-Up 


Provides Full Coverage of Annui- 
ties, Life Insurance, Weekly 
Sickness and Accident Benefits 


DRAFTED BY METROPOLITAN 


Estimated Cost 6% to 612% of 
Payroll, Combined Contract Being 
Fully Participating 








Employe retirement and _ insurance 
plans that take into account benefits 
under Federal Social Security have been 
receiving a great deal of attention in 
company home offices resulting in defin- 
ite methods of fitting the two systems 
into each other. The Eastern Underwrit- 
er asked the Metropolitan Life to draw 
up a typical retirement annuity and in- 
surance plan which would provide bene- 
fits independent of and in addition te 
any benefits under the Social Security 
Act. This plan is given below. 

The retirement plan drafted by the 
Metropolitan Life as more or less typi- 
cal is the type suggested to an employer 
who, prior to the adoption of the Social 
Security Act would have been interested 
in providing future service benefits of 
114% of aggregate future salary plus 1% 
for each year of past service. 

Estimated Cost of Plan 


The cost is based on the sex, age, 
salary and service of employes but in 
general the plan such as outlined would 
probably require a gross outlay from the 
employer of about 6% to 614% of payroll 
until the past service annuities have been 
fully purchased when a decrease to about 
5% of payroll might be expected. Against 
this gross outlay there would be certain 
credits to the employer in the event of 
withdrawal of employes in good health. 
The combined contract would be fully 
participating. 

Outline of Typical Plan 
I. ELIGIBILITY 
A. Insurance Benefits 

All employes are eligible for Insurance 
Benefits upon completion of one year of 
service. 

B. Retirement Annuity Benefits — For 
Employes Under Age 65 

1. Employes earning less than $2,000 
a year are eligible after completion of 
one year of service and attainment of 
age 40. (See Note) 

2. All employes earning $2,000 a year 
or more are eligible upon completion of 
one year of service. 

Note :—Eligibility as to Annuity Bene- 
fits for employes earning less than $2,000 
a year is limited to those age 40 and over 


(Continued on Page 8) 
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General Agent Gives 


Answers 


to Fifty Objections 


L. G. Saunders, general agent of the Penn Mutual Life, 420 Lexington 
Avenue, New York, has prepared for use of producers in his organization 
the following answers to objections most frequently heard in the field. He 


ives fifty answers in all. 
gives fifty answet 


For five years Mr. Saunders was supervisor in the home office agency 
of the Penn Mutual Life, general agent at the time being John A. Stevenson. 
For some years Mr. Saunders was a well known football coach. 


0. I Cannot afford it. 

A. It is a peculiar thing, Mr. Prospect, 
hut you will place fire insurance on your 
household because in fire you 
know the insurance company will refund 
you in order to replace that which you 
have lost. Did you ever stop to think that 
when you are out of the picture, your 
wife and family cannot replace you? 

0. My wife does not believe im life 
imsurance. 

A. Ask her if your widow will not 
believe in life insurance. 

0. I own too much life insurance now. 

A. Mr. Prospect, will you mentally di- 
vide the income from your life insurance 
program by the monthly budget necessary 
to keep your family going? 

0. Come and see me six months from 
now. 

A. T may not be here at that time and 
if T am, it would be possible that you 
may not be in the same physical condi- 
tion that you are this morning. 

0. I do not believe in life insurance. 

A. Thousands are enjoving old age 
through the medium of life insurance. 
Thousands of widows are thankful for 
the institution of life insurance. Thou- 
sands of children are educated through 
the medium of life insurance. Manv a 
family receives shelter, food and cloth- 
ing through the medium of life insurance 
Many a mortgage on a home has been 
cleared through the medium of life in- 
surance. Just what is your objection? 


case of 


0. I have mv own broker. 

A. If you had a minor physical ail- 
ment, a countrv doctor would satisfy you 
completely hut if vou had a major ailment 
I am positive you would call on a spe- 
cialist 


0. I can put my money into better use 

A. A great many neople thought that 
five or six vears ago and had they placed 
their _monev into life insurance. their 
financial situation would be entirely dif- 
ferent this morning. 


0. Mv wife can goto work. 


A. If you have already told her that, 
she must live in fear from day to day. 


0. I have no dependents. 

A. Mr. Prospect, vou have the greatest 
denendent of all—namely, yourself in your 
old age. : 

0.1 have enough insurance without 
considering inheritance tax. 

It is an unusual statement to make 
when vou have worked hard to accumu- 
late all vou have and then become a Sa- 
Maritan hv heing willing to give the Gov- 
ernment 25% of vour hard-earned money. 


0. My wife can remarry. 

A. If vou have already told her that, 
she mav do that very thing within the 
Next year, 

. I have an insurance man auditing 
mY policies. 

A. If so, did this man place your poli- 


cies on an income basis and have you a 
contingent beneficiary named in all your 
policies ? 

O. My wife will inherit money. 

A. That is fine but you will want your 
boy or girl to be educated by your own 
money and not your wife’s money. 

O. I have a friend in the business. 

A. I find that a most dangerous state- 
ment because after all, our closest friends 
are prone to take care of our interests 
less and won’t you tell me what your 
friend has already done for you. 

O. I made my own way in life—Ie! 
my boy do the same. 

A. Times have changed, Mr. Prospect. 
You must agree with me that it is not 
as easv for the boy to make his way to- 
dav as it waS when you were a boy and 
I know vou want your boy to have the 
finest possible education in life. 

O. I want to talk it over with my wife. 

A. That is fine. Let us arrange a date 
right now at your home wherein the three 
of us can go into conference for you will 
admit that vour wife will understarid my 
proposition better if I were to explain it 
to her. 

O. I am going out of town. I will sec 
you when I return. 

A. There never was a better time to 
protect yourself than right now because 
vou will admit with me there is a hazard 
in any trip. 

I am buying a home. 

A. Of course, you have a mortgage on 
this home? If you will add about 2% to 
the interest you are paying on your mort- 
gage I can protect that home free and 
clear for vour wife. 

O. My salary has been cut 5%. 

A. In that case, if vou feel the pinch 
that this 5% is making in your everyday 
life. how do von think your family will 
feel if vou cut them off with a whole lot 
more than 5%? 

O. Inflation will raise cain with insur- 
ance companies. 

A. On that basis, my advice for you is 
to secure twice the insurance you now 
own because then if the inflation does 
occur, vou will have an amount equal to 
what you now own. 

O. Iusurance costs too much. 

A. The whole cost of your insurance 
is in the first few vears of the policv. 
From the second vear on, if you will 
leave your dividends alone, your insurance 
becomes a better savings account than 
anv other savings device offered today. 

O. My age change takes place four 
months from now. 

A. And at that time, not only may 
vour age change take place but also any 
physical change and in the long years to 
come, you will be better off to enjoy ‘the 
income derived at an early old age than 
you would at a late old age. 

O. Instead of adding to my program, 
I am surrendering some of it. 

A. Won’t you allow me to look over 
your policies and perhaps, I can arrange 
the premium payments so that you will 
not have to surrender any of it. 

I am just out of college and this ts 
my first job. 


A: Don’t you believe’ yotY owe your 





bee 


a 


L. G. SAUNDERS 

mother from a sentimental standpoint, a 
policy in her name and also won't you 
satisfy your dad in proving to him that 
vou are thrifty? Furthermore, if anything 
happened to you, you surely would want 
a life insurance policy to cover your last 
rites. This policy alone will be but a 
feeble attempt to pay your parents what 
they have already done for you. 

Q. All my insurance premiums are due 
this month. I will have to watt. 

A. If you will allow me to arrange your 
insurance policies, I can arrange this 
financial burden by budgeting your insur- 
ance over various months. 

O. I shall have to wait until business 
picks up. 

A. Never put off until tomorrow what 
you can do today for tomorrow may 
never reach you personally. 

O. I do not want to buy more insur- 
ance due to the high cost of living. 

A. You would not want your family 
later on to make a radical change? It 
will be easier for you right now to ad- 
just the entire budget so that when your 
earning capacity ceases, your family can 
live within moderate means. 

O. I think the present stock market 
offers me a better chance to make money 
in speculative common stock. 

A. That sounds fine today. How about 
guaranteeing something for your old age 
and also for your family? 

QO. Life insurance rates of interest may 
not continue. 

A. They came through the panics of 
1867, 1875. 1893, 1907, 1920 and 1929. 
Isn’t that safe enough? 

O. Your cost of insurance is higher 
than other companies. 

A. If you take all the leading com- 
panies, including our own, and line them 
up in a twenty-year marathon race, they 
would all end the same way. 

O. Life insurance does not interest me. 

A. In many instances we have found 
that men are not interested in life insur- 
ance for one of three reasons, namely— 
moral, financial, and physical. You are 


100% morally and financially; perhaps 
it is the medical end that keeps you 


from being interested. All of us shonld 
be examined from time to time and find 
out just how we are today. It may mean 
a lot to us in years to come. Let us find 
out how vou are today. 

O. T am too old to buv insurance now. 

A. You may think so but I know your 
childrén” do not. °° ~ 





Q. All insurance men pester the life 
out of me. 

A. Real life insurance underwriters are 
not pests. If you would allow me to show 
you an insurance program, | know your 
attitude would be different towards life 
insurance men. 

Q. I lost too much money in 1929 to 
consider any investments. 

A. Let us assume you lost $100,000. If 
you had lost $103,000 at the time you 
lost $100,000, you would not have paid 
much attention to the $3,000 would you? 
An investment on your part of $3,000 
today would bring you back the $100,000 
you lost. Now figure out your own loss 
and cost. 

Q. Nothing interests me these day but 
meeting my necessary bills. 

A. Are you so financially situated to- 
day that you are no longer interested how 
your family will be able to meet these 
same bills after you are gone? 

Q. A life insurance company declined 
me medically a short time ago. 

A. Most all life insurance companies 
are offering an investment plan that re- 
quires no examination and later on, if 
you are physically fit, you can take the 
same amount of money you placed in this 
investment today and date your life in- 
surance policy back to the original date 
of your investment plan. How does that 
interest you? 

QO. I am single and do not need life 
insurance. 

A. Two things may occur to you. First, 
you may get married and then of neces- 
sity you may need life insurance and 
secondly, a Retirement Income Plan would 
be the best safety valve you could make 
today regardless of vour other invest- 
ments in life. 

O. I will think it over. 

A. Now in most instances where men 
think things over, their minds become 
occupied with so many other matters that 
they fail to give the most important thing 
on hand immediate consideration. Let’s 
decide right now! 

I prefer assessment insurance. 

A. In that case vou may have to pay 
extra premiums in ‘your older age as 
assessment comnanies are given’ the right 
to raise the premium at any time while 
in the regular life insurance companies, 
the law does not allow this. 

O. I have no money today and you 
will have to wait. 

A. In that case. I will he only too glad 
to take your note for thirty days or place 
vour insurance on preliminary term until 
that time when vou will be able to pay 
for your insurance and in the meanwhile 
von are fully protected. 

I can save my own money. 

A. “So sav we all of us.” In your plan, 
if anything hapnened to you at a later 
date, vour familv would get the exact 
amount you deposited in a savings insti- 
tution. In the insurance plan, if anvthing 
happens to you later on, your family 
would receive the face value of the policy 
immediately. Again, in your plan, the law 
will demand a delay in vour family re- 
ceiving anv money at the time of your 
death. While throuch the medium of life 
insurance, your family will receive the life 
insurance money immediatelv. Tn fact. 
life insurance money paid at death is one 
of the real reasons why men protect 
their homes. 

I own real estate and do not need 
life insurance. 

A. You need life insurance all the more 
heeanuse life insurance protects real estate 
and guarantees that your family will own 


(Continued on Page 6) 
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Parkinson President 
Of Equitable 10 Years 


ADDRESSES SEVERAL GROUPS 


Panic Came Soon After His Administra- 
tion Began; Says Society Is 
“Sitting Pretty” 

Wednesday, October 20, was one of 
the busiest, most crowded and most ex- 
citing days which Major Thomas I. Par- 
kinson has had in the ten dramatic years 
he has been president of the Equitable 
Society. Wednesday was the tenth an- 
niversary day. Into his office in the 
morning came department heads to offer 
their best congratulations on his stew- 
ardship and the fine record of the So- 
ciety during the decade. Later came a 
meeting of the executive committee. 
Then in the afternoon he talked to the 
women agents from Greater New York, 
meeting at the Hotel Governor Clinton. 
And at night he was at a dinner given 
in honor of his anniversary by the of- 
ficers of the Society at the Links Club. 
The week had been an exciting one, too, 
for all insurance and financial executives 
because of the happenings in Wall Street. 

Beatrice Jones Chairman 

Beatrice Jones of the Frank H. Devitt 
Agency was chairman at the meeting 
of the women agents and it was there 
where President Parkinson got really 
confidential and told of the tremendous 
responsibility the president of a great 
insurance company shoulders, and what 
his real aim as president is. 

He went back to the day when he 
was elected president of the Society. 
That election was a surprise to him and 
to his family. In the early part of 1928 
Joy Morton, director, and a veteran, wise 
business man, brother of the late Paul 
Morton, once president of the Society, 
came in and started talking to the Major 
about his job. 

“My dear boy,” he said, “I feel sorry 
for you. You have come to this job in 
a tough time. Judge Day, your predeces- 
sor, my close personal friend, held this 
position in favorable times. He went 
through a period of rapid expansion, with 
greatly increased interest in insurance 
and the tremendous increase in volume 
being written helped solve the Society’s 
problem. But you are going into it in a 
very different period.” 

n Came Depression 

At the time Major Parkinson did not 
think the job was a tough one, but along 
came the panic and he quickly learned 
that Joy Morton was an able prophet. 

Major Parkinson told how the Equit- 
able has progressed through the trouble- 
some times since 1929; of the splendid 
record which has been made in admin- 
istration of its real estate loans; and in 
the investment division one single default 
in all of its large public utility holdings; 
of wisdom in guidance of departments 
by executives, so that he was able to 
say emphatically: “The Society is sit- 
ting pretty.” 

Major Parkinson told of the old days 
under Henry B. Hyde when that genius 
practically ran every department of the 
Society; carried everything in his head. 
The situation is different now through 
the development of a great organization. 
And building up of strong and loyal 
organization has been and is President 
Parkinson’s aim. He is very proud of 
the organization. He concluded by dis- 


cussing the growing importance of 
women in the economic and insurance 
world. 

Before President Parkinson talked 


there were addresses by Fay Levy, wom- 
an leader of the Equitable; Ethel K. 
Thompson, Brooklyn, a consistently large 
writer, and Phyllis Droge, formerly an 
actress, who gave her experiences as a 
beginner in life insurance. 





A. E. PATTERSON BACK AT DESK 

Alexander E. Patterson, vice-president 
of the Penn Mutual Life in charge of 
production, and Mrs. Patterson returned 
to their home in Paoli, Pa. this week 
after a trip to the Pacific Coast. Return 
journey was through the Panama Canal 
on the S.S. Santa Paula, Grace Line. 





Mortgage Loan correspondents of the Connecticut Mutual Life from forty 
of the largest cities in the country met at the home office in Hartford this week. 
Mortgage loans were reported as increasing in volume. Story on page 11. 





Gantz Says Insurance 
Can Be Merchandised 


PRAISES PART OF LITTLE MAN 





Opens Fall Season of Life Underwriters 
Ass’n of New York City; A. V 
Youngman President 





The terms “merchant” and “merchan- 
dising” in connection with life insurance 
were used by Joseph M. Gantz, general 
agent, Pacific Mutual Life at Cincinnati, 
in his talk last night before the Life 
Underwriters Association of New York 
City. It was the first Fall meeting of 
the association and the first one at which 
Arthur V. Youngman, Mutual Benefit, 
presided as president. Mr. Gantz’s talk 
was the one which made a hit at the 
national convention in Denver last Au- 
gust. In it he said in part: 

“Once it occurred to me that it was my 
job to make some money in this business 
or get out of it, and if the business 
could not justify my making money in 
an honorable manner I was going to get 
out of it. And I- discovered that when 
men did good jobs they somehow were 
well paid. The hard thing in this busi- 
ness is to fail. It is easy to succeed 
if you give yourself a chance. The peo- 
ple of America want what you have but 
they don’t want it your way. You sit 
around preaching about the benevolence 


of this business, and most of us starving 
to death when we need not. Too many 
of us insist on climbing over the barbed 
wire fence when we could go in the 
front gate. I think the first thing you 
are going to have to do as a merchant 
is to recognize the facts of what kind 
of people buy your goods, where your 
corner is, and who your customers are 
and how they react. Then you bring 
yourself immediately to a reclassification 
of the so-called types, which is the com- 
monest way to start with your customer. 


Only One Type Exists 


“There are price buyers, the investment 
type, and the softie, but when it comes 
to types; when it comes to men as they 
really are under their skin; when it 
comes to things and the reasons why 
men buy life insurance, God made only 
one type. The others just don’t buy life 
insurance. A man may buy life insur- 
ance because his name is over the great- 
est corporation in America—the little 
house that says Joe Gantz & Co., Inc. 
—his wife and his child. That is why 
men buy life insurance, and there is no 
other reason for buying it. 

“Men do not buy life insurance on 
logic. Logically it doesn’t work out. God 
made men illogical He made them 
foolish and lovable. He put poetry in 
the hearts of the toughest men you ever 
call on, and that is why they buy life 
insurance. That is why you should at 








DONALD C. KEANE G. A. 


“BILL” STEVENS 





YESTERDAY 


TODAY 


TOMORROW 


-Organized Service- 
THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 


CH 4-2384 225 west 34 STREET 


“MINUTE MEN” 


JACK FAIRWEATHER 


R. D. LICHTERMANN ASSOC. 


CHET LEROY 
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COPY AND 
LAYOUT MAN 


A life insurance company 
located in New England has 
an opening in its Advertising 
Department for a man exper. 
enced in preparing copy and 
layout for leaflets and book. 
lets. 


Write giving salary require. 
ments and enclosing samples 
of work. Our own staff knows 
about this advertisement. 


BOX 1309 
THE EASTERN UNDERWRITER 
94 FULTON STREET 
NEW YORK CITY 











least give them a chance to buy it their 
way. 
Backbone of America 


“As for the little man we have always 
thought, perhaps, not worthy of our con- 
tacting and our attention because he 
makes little money and cannot buy 
much; I wonder if he is not somebody 
to be concerned about. I wonder if he 
is not the man who carries our $1Q- 
000,000,000 of insurance. I wonder if 
basically and actually he is not the un- 
heralded hero of America. I wonder if 
he is not the backbone of America, 
having taken care of his family and paid 
his _ bills.” 


Gov. Landon’s Tribute 
To Insurance Business 


INVESTMENT THAT STOOD UP 








Praises Chief Justice Hughes for Draft- 
ing Set of Laws That Has Stood 
Test of Changing Conditions 





In his radio address Tuesday night for- 
mer Governor Alf M. Landon of Kansas 
paid a tribute to the institution of life 
insurance. Criticising the Roosevelt ad- 
ministration as not following the Con- 
stitution in its attempts at social legis- 
lation, Mr. Landon said: 

“I have given you the basic reason for 
the lag of social progress in our country 
—I have given you numerous examples 
of legislation, each of which had its heart 
in the right place, but all of which will 
have to be done over again because con- 
stitution procedure was not followed. 

“Now I want to give you an example 
of what happens when a piece of social 
legislation is drafted according to consti- 
tution procedure by men who really un- 
derstand the art of drafting legislation. 

“About the year 1905 New York State 
took up the question of revising insur- 
ance laws for the protection of insurance 
companies and the protection of policy- 
holders. A certain small group of men 
attacked the problem. And after months 
of arduous toil (it may have secmed 
awfully long at the time), they worked 
out a program of legislative reform. 

“That law is still in effect with only 
slight modifications. The same basic law 
has been adopted by many other states. 

“Twenty-five years later our country 
was struck by the greatest depression 
in the memory of living man. Those in- 
surance companies incorporated in states 
which had drafted similar laws repre 
sented the one investment of the average 
man that stood up. 

“There is one man in the United States 
to whom we can be thankful as much 
as to any one else for this great piece 
of social legislation that stood the test 
of a generation, and that man is Mr. 
Charles Evans Hughes, Chief Justice of 
the Supreme Court of the United States. 
It was Chief Justice Hughes, heading a0 
investigation, who made recommenda: 
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Travelers Appoints. 
New General Counsel 


F. W. COLE HARTFORD ATTORNEY 





-,¢ Late William BroSmith Com- 
ee hone Prominent Member 
of Connecticut Bar 





Succeeding the late William BroSmith, 
the Travelers has appointed as general 
counsel of the group of companies Fran- 
cis W. Cole, prominent member of the 
Connecticut bar and member of the law 


FRANCIS W. COLE 


firm of Robinson, Robinson & Cole. He 
will continue his connection with that 
firm in special matters. 

Native of Hartford, Mr. Cole has been 
a prominent attorney in the city for 
thirty years. He was graduated from 
Yale University in 1904 and from the 
Harvard Law School, cum laude, in 1907. 
He was admitted to the Connecticut bar 
the same year, became associated with 
the legal firm of Robinson and Robinson 
in 1908, and five years later became a 
member of the firm under its present 
name. The firm has represented several 
Hartford insurance companies as general 
counsel for many years, He is a mem- 
ber of both the Connecticut and Ameri- 
can Bar Associations and was a member 
of the Connecticut State Bar examining 
committee from 1918 to 1925. 

From 1912 to 1915 Mr. Cole served 
the city as councilman, and from 1915 
tc 1916 as alderman. He was appointed 
corporation counsel of Hartford in 1916 
and again in 1929. He was a police com- 
missioner from 1924 to 1927, has been 
a park commissioner since 1933 and is a 
member of the Hartford Flood Commis- 
sion appointed last year. 

Mr. Cole is a director of the Hartford 
National Bank and Trust Co. and Stand- 
ara Fire, a trustee of the Society for 
Savings, one of the largest savings banks 
in New England, and vice-president of 
the Hartford Retreat, a pioneer hospital 


fn gaat 
ior the treatment of neuro-psychiatric 
cases, 





Bankers National Appoints 


General Agent at Scranton 
William J. Sieger, vice-president and 
superintendent of agencies for the Bank- 
ets National Life of Montclair, N. J., 


has just announced the appointment of 
mberto Pastore as general agent for 
the company in Scranton, Pa., and vi- 
Cinity, 

_ Mr. Pastore is experienced in the life 
Mstrance business and previously repre- 
poveee the Prudential in its Ordinary 
partment, building up a splendid rec- 
ord of production, While devoting most 
. Is time to the building of a gen- 
tal agency for the Bankers National at 
anton, Mr. Pastore will continue in 
Personal production. 




















CLOCKS STOP - TIME, NEVER 


Tell your prospect just what delay in insuring his 


life might mean. 


Heavier premiums, possibility of 
future ineligibility, likelihood that 
a need for the benefits will arise 
while he is waiting. These are the 


hazards he risks. 


Urge him to sign now! 


Years are swift! 





The 


Insurance 














G. S. Nollen Chairman 
Presidents’ Meeting 


IN NEW YORK DECEMBER 2 AND 3 





Bankers Life Co. President to Make 
Opening Address and Preside at 
Convention Sessions 





Chairman of the Life Presidents Asso- 
ciation convention to be held at the 
Waldorf-Astoria, New York, December 
2 and 3 will be Gerard S. Nollen, presi- 
dent Bankers Life Co., Des Moines. He 





GERARD S. NOLLEN 


will make the opening address and pre- 
side throughout the meeting. 

Member of a distinguished Iowa fam- 
ily, brother of Henry S. Nollen, presi- 
dent of the Equitable Life of Iowa, Mr. 
Nollen has been thirty-five years in the 
life insurance business, entering the ser- 
vice of the Bankers Life on graduating 
from Grinnell College. He was with the 
Equitable Life of Iowa for about eight 
years, becoming its actuary, after which 
he returned to the Bankers Life in 1912 
as actuary. He was made successively 
secretary and director, vice-president and 
elected to the presidency in 1926. Mr 
Nollen is active in civic affairs, particu- 
larly welfare work, and is a former presi- 
dent of the American Life Convention. 





ELECTED BANK DIRECTORS 





Gladden W. Baker and C. Donald Rarey 
Named to Banks Affiliated 
With Travelers 

Two officers of the Travelers have 
been elected to directorships in banks 
affiliated with the company. Gladden W. 
Baker, treasurer of the Travelers, has 
been elected to the board of directors 
of the Connecticut River Banking Co. 
to fill the unexpired term of the late 
William BroSmith, who was vice-presi- 
dent and general counsel of the Travel- 
ers. C. Donald Rarey, comptroller of the 
Travelers, has been elected to the board 
of directors of the Travelers Bank and 
Trust Co. 

Mr. Baker, who has been treasurer of 
the Travelers since 1934, has been a di- 
rector of the Travelers Bank and Trust 
Co. since 1933, when he was assistant 
treasurer of the Travelers companies. 
Previous to his association with the 
Travelers in 1926, Mr. Baker, a graduate 
of Yale University, served in the Fed- 
eral Reserve agents department of the 
Federal Reserve Bank of New York. Mr. 
Rarey, who was born at Columbia, Ohio, 
and attended Kenyon College in Ohio, 
has been associated with the Travelers 
since 1910. He became comptroller of the 
Travelers companies in 1927. 


NORTHERN LIFE APPOINTMENT 
Charles C. Martin, formerly manager 
of one of the Toronto branches of the 
Great-West Life, has been appointed 
superintendent of agencies of the North- 
ern Life Assurance Company of Lon- 


don, Ont. 
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Joint Pension Plan Of 
Banks In State Of N. Y. 


FUND WILL BE COOPERATIVE 





Retirement Allowance Begins at 65 for 
Men and 60 for Women; 
Disability Provision 





Subject to adoption of the plan by 
banks having at least 1,000 employes, the 
New York State Bankers Association ex- 
pects to put its new cooperative pension 
plan in operation by January 1. Already 
pension plans have been adopted by 
bankers’ associations in New Jersey, IIli- 
nois and Oregon. The New York asso- 
ciation will be the first to operate its own 
pension plan, the funds of the other 
three states having provided for opera- 
tion by private insurance companies. 

George B. Buck is consulting actuary 
for the New York State Bankers Asso- 


ciation. He is actuary also for the 
Teachers Pension Fund and for the 
pension fund of the Federal Reserve 
System. 


The New York Plan 


The plan of the New York State Bank- 
ers Association is to be operated under 
the direction of a board of trustees. It 
is to be supported by the joint contribu- 
tions of employes and of the banks. It 
provides for a retirement allowance for 
life beginning at the age of 65 for men 
and 60 for women; a disability allow- 
ance for employes who become incapaci- 
tated after serving in a participating 
bank for ten or more years, and a death 
benefit payable to the beneficiary of an 
employe who dies after becoming eligible 
for a retirement allowance. An employe 
who leaves the employ of a bank before 
becoming eligible for benefits under the 
plan will have returned to him his con- 
tributions, plus accrued interest. If, how- 
ever, he goes from one participating 
bank to another he may continue his 
membership in the plan just as if he 
had not made the change. 

Employes who leave a member bank 
for any reason may get back into the 
pension plan upon rejoining the same or 
another bank within two years, but if 
more than two years have elapsed their 
status will be the same as though they 
had joined the plan for the first time. 
When an employe becomes eligible for 
a retirement benefit he will have the 
option of taking it in several forms, 
such as straight life annuity, a refund 
annuity or an annuity payable as long 
as either he or his wife or other selected 
beneficiary may live. 

The employe’s contribution will amount 
to 4% of his salary. Contributions of the 
bank will vary somewhat, depending 
upon the ages of employes entering the 
plan and other factors, such as the ex- 
tent to which they desire to give credit 
for prior service, but will run to about 
5% of the total payroll. 


Terms of Retirement Annuities 


The amount of the retirement annuities 
will vary with the length of time that 
employes have contributed, but in the 
case of an employe who has spent most 
of his working life under the plan will 
amount to about half his average annual 
salary, or better. The disability benefit 
consists of an annuity equal to what his 
previously paid contributions will pro- 
vide, plus a pension equal to 75% of the 
pension that would have been due him 
at the age of 65 on account of the em- 
ployer’s contributions. The death benefit 
consists of the employe’s own contribu- 
tions with accrued interest, plus a lump 
sum equal to one-half of his annual 
salary. 

The plan also provides that those em- 
ployes who wish to obtain a larger re- 
tirement annuity may, at discretion of 
the trustees, make a larger annual con- 
tribution than the standard 4%. The 
plan is expected to appeal chiefly to the 
smaller. banks of the state which have 
too few employes to adopt their own 
pension systems. The larger banks in this 
city which do not yet have pension plans 
have not found the plan so appealing. 
The drawbacks from their standpoint 
are: First, that although one big bank 


Answers to Fifty Objections 


(Continued from Page 3) 


the same real estate that you now own— 
where if you did not have life insurance, 
then at your death, all your mortgages 
will be called in and your family would 
lose the real estate you worked so hard 
to accumulate. 

Q. Why leave money for the othe 
fellow to spend? 

A. This life insurance money will give 
your widow .independence and she won’t 
have to marry again. Without it, you 
can’t blame her if she does marry. 

QO. I expect a raise soon and at that 
time come and see me, 

A. If you take it now at your present 
age you won’t feel the burden of this 
investment when you get your raise. Fit 
your insurance to your present budget 
system and when the raise comes, you can 
enjoy more luxuries. 

I may lose my job and won't be 
able to pay my premiums. 

A. The money that you deposit as pre- 
miums is money saved for a rainy day 
when you would not have saved other- 
wise, 

Q. I do not need a Retirement Income 
Plan at age 65. The Government took 
care of that when they passed the Secur- 
ity Act. 

A. At the most the Government will 
pay $85.00 a month. Again, Congress may 
repeal the Act at any time. 


here joining the plan might have more 
employes than a score of up-state banks, 
it would have no more control over th« 
fund than any of the smaller banks; sec- 
ond, that the provision whereby an em- 
plove can change his employment from 
one bank to another without losing his 
status in the pension system tends to rob 
it of the feature of individual pension 
plans which place a premium upon con- 
tinued tenure of employment after a 
certain amount of pension benefits have 
been built up. 
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Q.I am having a difficult time paying 
premiums for the insurance I now own. 

A. Unless you have a sufficient insur- 
ance program on an income basis, your 
family will have a more difficult time 
meeting the monthly bills. 

QO. Insurance companies make too much 
money out of the public. 

A. They only exist to settle losses, 
making sure of meeting matured policies, 
and death claims plus a reserve to meet 
expedient contingencies such as the “Flu” 
in 1918. 

O. I own Government insurance and 
that satisfies me. 

A. Good. There is no better insurance 
anywhere. Is your Government insurance 
paid in a lump sum or in an income plan? 
I will be glad to help you fix a contingent 
beneficiary in your policy and help you 
fix it on an income plan. This is only 
service that every real insurance under- 
writer can give you. (Some day you will 
get additional insurance from him.) 

O. I am not interested. 

A. Do you mean by that statement that 
you do not believe in the institution of 
life insurance or are you telling me that 
vou have sufficient life insurance. (Most 
likely, the latter statement is the truth, 
therefore, immediately ask him if his in- 
surance is on an income basis and if he 
has named contingent beneficiaries to his 
policies. ) 


SEES GOOD CLAIM RECORD 
Cary Groton, manager accident and 
health department, Pacific Mutual Life, 
upon his return to Los Angeles October 
13 from the annual convention of the 


International Claim Association § in 
Swampscott, Mass., declared that life 
insurance companies throughout the 


country are experiencing a satisfactory 
claim record this year, and it is apparent 
the 1937 ratio will be below normal. 
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Dickinson Bankers Life 


Agency Manager, Buffaly 











FRANK H. DICKINSON 


The Bankers Life of Iowa has named 
Frank H. Dickinson agency manager at 
Buffalo, effective October 1. Mr. Dickin- 
son succeeds A. L. Danforth, resigned. 

A native of Greenville, Pa., Mr, Dick- 
inson attended the local schools and then 
entered the University of Pittsburgh 
where he completed the Rockwell Insur- 
ance Course, Joining the Bankers Life 
sales organization in the Pittsburgh 
agency in 1924, Mr. Dickinson soon be- 
came a leading producer, and was sv- 
pervisor of the Pittsburgh agency at the 
time of his appointment to the Buffalo 
managership. 


Nine Months Business Up 
6.6% From 1936 Record 


New life insurance production for 
September was 1.1% greater than for 
September of 1936, while the total for 
the first nine months of the year was 
6.6% more than for the corresponding 
period of last year, according to the 
Association of Life Insurance Presi- 
dents. 

For the first nine months of the year 
the total new business of forty compa- 
nies was $6,845,701,000 against $6,422- 
247,000, an increase of 6.6%. New Or- 
dinary insurance amounted to $4271; 
313,000 against $3,991,725,000, an increase 
of 7.0%. Industrial insurance was $l, 
988,516,000 against $2,009,928,000, a de- 
crease of 1.1%. Group insurance was 
$585,872,000 against $420,594,000, an in- 
crease of 39.3%, 


SALES CONGRESS FOR ONTARIO 
Many Americans on Program Sponsored 

by Life Underwriters Association 

of Toronto October 29 

An Ontario provincial sales and edt- 
cational convention sponsored by the 
Life Underwriters Association of To- 
ronto will be held October 29 at the 
Royal York Hotel. Among those on the 
speaking program are C. Preston Daw- 
son, production manager, Beers Agency 
New York; Fay Davies, superintendent 
of agencies, National Life; J. E. Kava- 
nagh, vice-president Metropolitan Life, 
New York; Sheldon Muter, Metropoli- 








tan Life, president L.U.A.C.; Thomas 
Bradshaw, president North American 


Life; Bert Jaqua, associate manager Dia- 
mond Life Bulletins, Cincinnati; J. 
Lynch, general agent John Hancock Mu- 
tual, Minneapolis; O. Sam Cummings, 
president National Association of Life 
Underwriters, Dallas, Tex. 


C.L.U. PROJECT READY 

As part of its chapter activity the Los 
Angeles Chartered Life Underwriters 
have announced a list of eighteen speak- 
ers and their subjects available for local 
agency meetings in that field. Harry B 
Keeling is chairman. 
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Siegel Head of New 
Brooklyn Organization 


SUPERVISORS COMPLETE PLANS 





Form Association for Interchange of 
Ideas; Robert C. Buckley and 
Herman Reinis Elected 





Following organization plans launched 
early last Spring and a series of meet- 
ings held since that time under a dif- 
ferent chairman appointed for each oc- 
casion, 


supervisors of Brooklyn met 





JEROME SIEGEL 


Wednesday to form a permanent organ- 
ization and elected Jerome Siegel of the 
McGeorge agency, Prudential, as their 
first president. Name of the new organi- 
zation is the Life Supervisors Associa- 
tion of Brooklyn. Robert C. Buckley of 
the Austin agency, Aetna Life, is vice- 
president and Herman Reinis, Warshauer 
agency, Guardian, was elected secretary- 
treasurer. Organization plans were com- 
pleted at a luncheon meeting in the 
Hotel Touraine. 

First action of the new organization 
was to appoint Frank J. Mulligan, Quinn 
agency, Prudential, a past president of 
the Life Underwriters Association of 
New York City, as chairman of a com- 
mittee on constitution and by-laws which 
will report to the next regular meeting 
of the Brooklyn Supervisors on Novem- 
ber 16. On the committee with Mr. Mul- 
ligan are C, I. Thompson, Correll agency, 
New England Mutual, and Harry Wid- 
maier, Letcher agency, Equitable Society. 

Purpose of the association is to bring 
about an interchange of ideas among 
men doing a similar type of work in 
Brooklyn, to bring those men closer to- 
gether and to perform an educational 
function in connection with their work 
as supervisors. Fourteen men attended 
the luncheon on Wednesday. 

The first president, Mr. Siegel, a na- 
tive of Brooklyn, is not stepping into a 
position which is unfamiliar to him. He 
is past president of the Life Supervisors’ 
Association of New York City and has 
served on several important committees 
of the Life Underwriters Association of 
New York. He has been in the insurance 
business since 1922, became a life under- 
writer in 1927, and for several years was 
assistant manager in the P. Raymond 
Garrison agency of the Prudential, New 
York City. Just about a year ago he 
was transferred to the McGeorge agency 
of the Prudential to develop brokerage 
business there. 





Commissioner Mortensen 


Of Wisconsin Reappointed 


Insurance Commissioner Harry J. Mor- 
tensen of Wisconsin has been reappoint- 
ed by Governor La Follette to a term 
ending June 30, 1939. Commissioner Mor- 
tensen’s term expired some time ago. 


Typical Retirement Plan 


(Continued from Page 1) 


and past service Annuity benefits for all 
employes are credited back to age 40 
only in order to keep the total Retire- 
ment Income for those eligible for Fed- 
eral Old Age Benefits within the desired 
limits, 


be at the same rate as if retirement had 
occurred at age 65. 


V. LIFE INSURANCE AND 
DEATH BENEFIT 


The Life Insurance is payable to the 


II. SCHEDULE OF FUTURE SERVICE BENEFITS AND EMPLOYE CONTRIBUTIONS 


Monthly Rate Weekly Employe’s Monthly 
Class Annual Earnings of Future Service Sickness and Contributions 
of Annuity Life Accident Retirement Insurance 
For Each Year Insurance Benefits Annuity enefits 
A-l $ 520.00—$ 999.99 $1.00* $ 800 $ 8.00 $2.00* $0.80 
2 1000.00— 1499.99 1.00* 1200 12.00 2.00* 1.20 
3 1500.00— 1999.99 1.00* 1700 17.00 2.00* 1.70 
*_Membership after age 40 only—(See Note) 
B-1 2000.00— 2499.99 25 2200 22.00 2.75 2.20 
2 2500.00— 2999.99 1.50 2700 27.00 3.60 2.70 
3 3000.00— 3399.99 2.00 3200 32.00 4.80 3.20 
sh 3400.00— 3799.99 2.50 3600 36.00 6.00 3.60 
5 3800.00— 4199.99 3.00 4000 40.00 7.20 4.00 
Etc., to maxima consistent with sound underwriting practice. 
III. PAST SERVICE ANNUITY designated beneficiary in event of death 


Each employe age 41 and over would 
be entitled to a past service Annuity 
equal to 14% of present salary mul- 
tiplied by years of service completed 
since age 40. (See Note) 


IV. RETIREMENT AGE 


65 for all employes—provision is made 
in the Plan, however, whereby an em- 
ploye may be retired before or after 
age 65. 

In case of earlier retirement, the em- 
ploye will receive a reduced scale of 
Retirement Annuity. In case of later 
retirement, all Retirement Annuity con- 
tributions cease at 65 and no Retirement 
Annuity payments begin until actual re- 
tirement ; when payments begin they will 


from any cause. 

In addition to the Life Insurance, if 
an employe dies: 

A. Before retirement, his total 
tirement Annuity contributions (without 
interest) are paid to his beneficiary. 

B. After retirement, any excess in his 
total Retirement Annuity contribution 
over the Retirement Annuity he has re- 
ceived is paid to his beneficiary. 


VI. WEEKLY SICKNESS AND 


Re- 


ACCIDENT BENEFITS 
The Weckly Sickness and Accident 
Benefits are payable to the insure! em- 
ploye in the event of iotal disability 


caused by non-occupational accident or 
sickness. The benefits will be payable 
beginning on the eighth day and con- 























Back of him also stands a record of stability and fair | 


treatment. The Mutual Benefit has always been 
| more liberal than any insurance law required. Of 
i] its own volition the Mutual Benefit pioneered the 
Principle of Retroaction, which extends so far as 
possible all new benefits to old policies, making 


them in effect as modern as the newest. 


The Mutual Benefit 


LIFE INSURANCE COMPANY 
Newark, New Jersey 


Bacx of the Mutual Benefit man stands a home 
office with a proved ability to cooperate in the draft- 


ing of even minute details of an individual life plan. 


dealing—a record of sound protection and liberal 
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Annuity contributions with the fee aperintende 
Company and reccive, commencing at * — 

65, that part of the Retirement Annuity —— 
purchased by his own contributions: «,) In the © 


in lieu thereof, 

2. He may have all of his own Retire 
ment Annuity contributions returned { 
him, without interest. 





F. H. Lewis Fesed On 
Fortieth Anniversay 


Frank H. Lewis, general agent in 
northern New Jersey for the Massachy. 
setts Mutual Life, was given a testi. 
monial dinner at the Newark Athletic 
Club October 18 in honor of his fortieth 
anniversary with the company. He wa 
presented with a silver plaque suitab); 
inscribed, by Charles W. Crooks who ha 
been with the agency for more tha 
twenty years, on behalf of the ageng 
and office staff. Home office officiak 
present were Henry Loeb, vice-pres- 
dent, and Wrayburn Benton, secretary 
of agencies. Don Spence of the agency 
acted as toastmaster. 

Mr. Lewis started with the company in 
the home office in 1897 as a policy writer. 
He remained there but a year when he 
was made cashier at the Jersey City 
agency. About a year later he was made 
a general agent with headquarters in Jer- 
sey City and in 1916 he went to Newark 
in charge of northern New Jersey. 





Colleges Recognize That 


Insurance Offers Career 


Analysis of the broad function of the 
agency leader reveals a two-fold road 
of activity, Prof. Lawrence Ackerman, 
head of the insurance course department 
of Newark University, said in his talk 
before the Life Insurance General Agents 
& Managers Association of Northem 
New Jersey October 19. The subject 
of his address was “Significance of Edu- 
cation to the General Agent and Mar- 
ager.” He pointed out that for years 
college placement bureaus refused to 
send their graduates into life insurance 
selling because they believed it did not 
present a career, but today the situation 
is slowly changing and colleges are be- 
ginning to realize that life insurance 
does offer a professional career. 

Prior to the talk of Prof. Ackerman, 
the constitution and by-laws of the newly 
formed organization was adopted. The 
annual meeting will be held the first 
Tuesday in June. Thomas E. Hartmann, 
general agent New England Mutual, and 
Louis DeV. Day, general agent Mutual 
Benefit, were elected to the executive 
committee. William S. Vogel, general 
agent Columbian National Life; E. %. 
Van Vliet, general agent Prudential, and 
Clarence Fritz, general agent Acacia 
Mutual, were elected to the membership 
committee and John Elliott, general 
agent Penn Mutual, was made chairman 
of the C.L.U. committee. 





MINNINGER N. Y. SPEAKER 


Frank M. Minninger, Jr., manages 
Newark branch office, Connecticut Get 
eral, was guest speaker at the meeting 
of the Larkin Agency in New ok 
October 18. His topic was “Romance 
in Records.” 
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kun Life Rearranges 
United States Field 


yANGES IN OTHER TERRITORY 





| Handles New Central Divi- 
C. ag and W. G. McIntosh 


Given Post in Dominion 


The Sun Life’s United States terri- 
ory has been placed in three divisions 
with C. H. Heyl as superintendent of 
agencies in the newly formed Central 
pivision. Ray H. Finger, formerly man- 
ager at Seattle, becomes superintendent 
; agencies in the Western Division, 
yhile J. S. Ireland continues as_super- 
intendent of agencies in the Eastern 
Division, with G. lr, Bryson, assistant 
auperintendent of agencies in the same 
division. 

Changes Outside United States 
In the Canadian field, W. G. MclIn- 
tosh, formerly supervisor of agencies of 
the British Division, becomes assistant 
wuperintendent of agencies in the Do- 
minion. Malcolm Macaulay, formerly of 
the Oriental Division, becomes super- 
visor of agencies in the British Divi- 
gon. In the Western Division (includ- 
ing South America, British West Indies, 
etc), F. D. Macorquodale takes over as 
superintendent of agencies, with _Rus- 
ll T. Black as inspector of agencies in 
the same division. 
The Oriental and Eastern Divisions, 
the latter including South Africa and 
India, have been merged, with R. C. 
Grant superintendent, and T. L. Over- 

formerly resident secretary for In- 
dia, assistant superintendent. In the 
Sales Promotion Division, Seth C. Tay- 
lor becomes assistant superintendent of 








CHANGES IN BOSTON AGENCIES 





H. $. E. Payntar Supervisor in Quinby 
Office and R. E. Turner Brokerage 
Head for Shearer 
Two Boston agencies of the Colum- 
bian National Life have announced ap- 
pointment of new staff supervisors. H. 
SE. Payntar, Thayer Quinby agency, 
has been promoted to supervisor. Rob- 
et E. Turner, Howard A. Shearer agen- 
ty, has been promoted to manager of 
the brokerage department. 
Mr. Payntar is an able and popular life 
insurance man. He is a native Bostonian 
anda graduate of Brown University. In 
addition to his college education he has 
aso taken several law courses. This, 
coupled with his ten years’ life insurance 
experience, has earned him a position 
f prestige 
Mr. Turner is also well known and 
iked in Boston insurance circles. He, 
too, has been in life insurance for about 
tn years. He is a graduate of Uni- 
versity of Maine and he also attended 
the Graduate School of Boston Univer- 


sity, 





PUBLIC INFORMATION GROUP 
The full committee on public informa- 
tion tor the Life Underwriters Associa- 
tion of New York City has been an- 
founced by Edgar T. Wells, general 
agent, National Life of Vermont, chair- 
man On his committee are Frank Pen- 
nell, general agent, State Mutual; Jerome 
Schnur, general agent, Guardian; Elias 
Klein, manager, Travelers; Timothy Fo- 
, manager, State Mutual, and Bene- 
"tt Leerburger, agent, Massachusetts 
Mutual. 


SUN LIFE DIRECTOR 
Morris W. Wilson, president and man- 
sing director of the Royal Bank of 
‘anada, has been elected a director of 
- Sun Life of Canada. He will fill 
‘€ vacancy on the board created by the 


death of Robert Adair. 





SET SALES CONGRESS DATE 
The Life Underwriters Association of 
ro pork City will hold its eighteenth 
“inual sales congress on Thursday, No- 
vember 18, : ; - 








An outstanding new development 
mm life underwriting! 


THE advertisement pictured above 
will appear in The Saturday Evening 
Post for October 9th, and Time Maga- 
zine for October 18th. 


To the 3,700,000 higher-income 
fathers who read these publications, it 
will announce Union Central's newest 
and most important underwriting ser- 
vice — the “Family-needs Forecast”. 


This Forecast offers to every father a 
remarkably simple method for checking 
his own life insurance against the seven 
vital needs it would have to meet. 


Probably thousands of fathers will 
avail themselves of this service . . . and 
in doing so will become active prospects 
for planned life insurance estates. de- 
signed for them by Union Central 
representatives. 


The UNION CENTRAL LIFE 


Insurance Company, CINCINNATI, OHIO 
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Says Actuaries Should 
Make Study of People 


COMMENTS ON SECURITY PLAN 





Williamson at Actuarial Society Session 
Says Negative Thinking Keeps 
Nation in Doldrums 


“The adition of 
ness to pioneer and faith in the rights of 
the make 
American living standards just whatever 
the American 
said W. R. 


American tr fearless- 


individual will continue to 


people sincerely desire,” 
Williamson, actuarial con- 
sultant of the Social Security Board, 
Washington, D. C., addressing 250 Amer- 
ican and Canadian delegates to the semi- 
annual convention of the Actuarial So- 
ciety of America, opened at New Ocean 
House, Swampscott, Mass., last Thurs- 
day for a two-day series of closed ses- 
sions. 

Mr. 
Council of 


Williamson, a 
the 


member of the 
Actuarial Society, was 
gs associated with the Travelers 
ife. He was at the Swampscott session 
a commentator on three papers presented 


last May at the annual meeting of th« 
Society in New York: “State Pensions 
in Great Britain,” by Rainard B. Rob- 
bins, secretary Teachers’ Insurance and 
Annuity Association, New York; “‘Cur- 
rent Cost’ and the Contributory Old 
Age Annuity Scheme in the Social Sc- 
curity Act,” by A. D. Watson, actuary, 


Canadian 
bec, and 


Insurance Department, 
“Observations on Financing 


Que- 
the 


Old Age Benefits Plan” by Reinhard A 
Hohaus, assistant actuary, Metropolitan 
Life, in charge of Group annuity actu 
arial work, this last paper being a re- 
sult of a study by the Social Security 
Bureau of the Metropolitan. As is cus- 
tomary, the papers of the earlier May 


session were discussed informally at this 
meeting 


In a resume of his thoughts on th 
Social Security program, Mr. Williamson 
said: “At least three to four years of 
intensive research must be made to learn 


what the American people really pos- 
sess in resources—inner spiritual as well 
as material, practical, physical resources 
—to continue their living on the progres- 
sive, independent scale that is tradition 
with them. There is a real opportunity, 
a duty, for us as actuaries studying 
other people as abstract problems, to be- 


come more patient in learning of the 
people as realities rather than as aca- 
demic, theoretical problems. 


Calls for Constructive Thinking 


“I believe there is need of increased 
ability on the part of all classes of our 
social structure to cooperate—the power- 
ful groups must learn to assume their 
responsibilities as part of the great hu- 
man family, they must cast aside past 
selfish irresponsibility. On the other 
hand, American people who are being 
aided by the several functions of the 
Social Security Act could as wel! be gain 
fully employed to the advantage of the 
nation as a whole if the American people 
would only stop, take careful inventory, 
realize their desires and abilities—and do 
something about it. The only thing that 
is holding us in the present doldrums is 
negative thinking, the poison which de- 
velops fear of creative expression 
_“Too many small but powerful fac- 
tions in this family of nations have 
achieved control through mob psychol- 
ogy, mass thinking. In this country, such 
leaders stay in power only because there 
is too little of the old-fashioned type of 
‘backbone’ American thinking, and too 
much a feeliag of need of action based 
on little or no thinking towards a crea- 
tive, constructive goal. * * * 


“The Social Security Act is advertising 





LIFE INSURANCE 
PURCHASED ON 


RENEWALS couitasce pasis 


RENEWAL PURCHASE CO. 
Room 2312 70 Pine St., New York 
Telephone WHitehall 4-315! 











the benefits of private life insurance by 
revealing to the people through govern- 
mental interest the need to provide 
against a needy old age and unemploy- 
ment. Private life insurance is using 
more and more the concepts of the So- 
cial Security Act for intelligent humane 
service to its clients.” 


Some Past Officers Present 


The Actuarial Society of America 
which is composed of leading American 
and Canadian life insurance companies 
has as its officers: President, M. Albert 
Linton, president, Provident Mutual 
Life; vice-presidents, John M. Laird, 
Connecticut General Life, and Ray D. 
Murphy, Equitable Society; secretary, 
Joseph B. Maclean, Mutual Life of New 
York; assistant secretary, Miss Straut, 
business manager, New York; treasurer, 
Edward W. Marshall, Provident Mutual 
Life; editor, John R. Larus, Phoenix 
Mutual Life. 

Past presidents of the 


Society in at- 


tendance at Swampscott included Arthur 
. Hunter, vice-president, New York 
Life; William A. Hutcheson, actuary, 
Mutual Life of New York; Robert Hen- 


derson, retired actuary, Equitable Soci- 


ety, and A. B. Wood, president, Sun 
Life of Canada, Toronto. 

From Sacramento, Cal., Robert N 
Griswold represented the California- 
Western States Life, with C. C. Sin- 
clair and Reginald Barnsley of the 
Great-West Life of Winnipeg, Canada, 
sharing honors for attendance from the 


greatest distance. 


SPEAKS AT OKLAHOMA MEETIN 
Hal C. Thurman, president Oklahoma 


State Bar Association, addressing the 
Oklahoma Association of Life Under- 
writers at Oklahoma City last week, dis- 


cussed the close relationship of life un- 
derwriting and legal requirements of a 
community and the cooperation that 
should exist between members of the 
two professions. 





Profit by Rate Cut— 


Group Accident and Sickness 


With prices for everything up, a reduction in group accident 


and sickness rates, approximating 10% for the most popular 


plans, is distinctly news. 


It gives you a fresh approach to 


old prospects and a new incentive to see new ones. 


A material reduction in group rates is almost unprecedented; 


it is producing much new business for those actively engaged 


in promoting this type, of business. 


Call upon our group specialists for any information you 


want — including lines of business that have proved to be 


good buyers of group accident and sickness insurance this 


year. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 


A Leading Producer 





ISIDOR 


ARTSIS 


With a production record of mo 
than $1,000,000 new business for the fir 
nine months of this year and with mor 
than $5,250,000 to his credit. since } 
joined the Equitable Society in Marc 
1928, Isidor Artsis of the Samuel Kars¢ 
agency, New York City, is leading th 
entire Equitable Society field force fo 
the month of September and is in four! 
place for the year to date. His busines 
shows a high persistency ratio. 

Manager Karsch attributes Mr, Arts 
success as a life underwriter to his en 
thusiasm for the business and to his sin- 
cerity in dealing with his clients. H 
prospect field is kept well supplied by th 
referred leads from a satisfied clientele 


OFFICES IMPROVED, ENLARGED 





New York City Association of Life Un- 
derwriters to Continue Headquar- 
ters at Pennsylvania 
The executive offices of the Life Ur 
derwriters Association of New York Cit 
in the Hotel Pennsylvania have beer 
enlarged and improved following the de- 


cision of the executive committee to con- 


tinue the Pennsylvania as associati 
headquarters. 
The general office and library ha 


been made more attractive and the reat- 
ing and committee room has been refur- 
nished and decorated to make a con 
venient spot in mid-town New York for 
the use of association members as 3 
meeting place with other life under: 
writers or with clients 

Those now on duty in the 
office besides Elles M. Derby, executiv 
manager, are these: Louise A. Husak 
secretary to the executive manager; Vio- 
let C, Christensen, receptionist and |: 
brarian, and Betty Jacobson, bookkeeper 
and cashier. 


executi 


MRS. BRUCE E. SHEPHERD DEAD 

Mrs. Bonnie J. Shepherd, wife of Bruce 
E. Shepherd, actuary of The Associa 
tion of Life Insurance Presidents, dieé 
at the Post Graduate Hospital in New 
York City, on October 19, after a brie! 
illness. In addition to her husband, Mrs 


Shepherd is survived by a son and 3 
daughter, by her mother, Mrs. Hattie 
Wilson of Charlestown, Ind., and by tw 


brothers, Joseph and William Wilson 
Mrs. Shepherd was born in St. Louis 
Mo. She was married in 1925. 





FIFTEEN YEARS WITH LINCOLN 
Two agents of the Lincoln Nationa 
Life complete fifteen years with the com 
pany this month. They are R. C. ee 
Jr., general agent in Peoria, Ill. am 
Zura Ziegler Brown, district an MW 
charge of the women’s unit of the North 
ern Indiana agency, at Fort Wayne. 
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‘Connecticut Mutual 


City Loans Increase 


REPORTS CONDITIONS GOOD 





erence of Its Loan Correspondents 
Told of Large Increased Invest- 
ment in This Field 





City mortgages have been an increas- 
ingly important outlet for life insurance 
funds during the past several years, the 
Connecticut Mutual reporting an unusu- 
ally good experience in this respect at 
a two-day conference of its mortgage 
joan correspondents at the home office 
on Monday and Tuesday. First hand re- 
ports were heard on real estate condi- 
tions in forty of the largest cities in the 

ry. 

ee opening address to the assembled 
mortgage men was made by Vice-Presi- 
dent Peter M. Fraser, who discussed the 
general policies of the Connecticut Mu- 
tual pertaining to mortgage lending. 
Other home office officials heard at the 
conference were Assistant Secretary 
Frederick J. Eberle and Supervisor of 
City Loans H. Martin Tenney. 

During the past nine months the com- 
pany has paid out in new mortgages ap- 
proximately $21,000,000 and new loans 
for the twelve months ending June, 1937, 
have amounted to $28,000,000 on property 
with a valuation of $66,000,000. Delinquent 
interest thirty days or more overdue is 
only $102,000, which is 0015% of the 
total valuation. 


Union Central Dediicnn 


Book on Flood to Staff 


A handsomely printed book that will 
be prized by many persons in years to 
come is one now beine distributed by 
President W. Howard Cox of the Union 
Central Life, Cincinnati. Only 1,000 copies 
have been printed. The title is “The 
Union Central and the 1937 Flood.” It 
is dedicated to the men and women of 
the home office staff who stayed on the 
job during the flood either in the Cin- 
cinnati office or as members of the 
emergency personnel at the temporary 
headquarters in Columbus. The book is 
generously illustrated from photographs 
taken during the flood and contains a 
tersely worded account of what tran- 
spired from the time the water reached 
the sixty-foot stage until it reached the 
all-time high of 79.99 feet. Emploves 
living in Kentucky were sent home Fri- 
dav, January 19. Sundav the Red Cross 
entered the picture and President Cox 
offered them all the home office facili- 
ties. Special telenhone service was main- 
tained with Washington. “Refugee” 
headquarters were opened in Columbus 
and hotel accommodations obtained for 
employes. From there checks were sent 
to beneficiaries and annuitants. Commis- 
sion Payments were not interrupted. Dur- 
ing the two flood weeks the field force 
wrote $16.207.543 of new business, of 
which $11,774.225 was paid for. That was 
more than was estimated before the flood 
was ever thought of. Special telephone 
service was maintained with the Co- 
lumbus office. Flood water had never 
approached the company’s home office 
buildings before. , 





Columbian Nat’l Giving 
Study Course for C.L.U. 


Members of the Columbian National 
Life field force in Boston have formed 
4 group study course to prepare for the 
LU. examinations given by the Ameri- 
can College of Life Underwriters. 

.{wo members of the Columbian Na- 
lional’s home office agency department, 
William R. Beardslee and Lawrence L 
oward, have the C.L.U. designation, 
and they were asked by members of the 
field organization to accept the responsi- 
bility of group instruction. Courses for 
Parts I and II are being given this year 





E. L. Buchanan of San Francisco led 
the entire field force of the State Life 
% Indiana in personal production for 

ptember. 





lenS@ne 


RE you your own boss — in 

business for yourself .. if 

so, you are not eligible for Social 

Security old age benefits. It is 

assumed that you, as a proprie- 

tor, will “look out” for yourself. 
Are you doing it? 

The John Hancock Selective 
Security Policy provides you 
with a monthly income for life 
... after age 65. 

This modern Selective Secur- 
ity Plan is so flexible that it is 
adaptable to every family need. 






Lire INSURANCE COMPA 


OF BOSTON, MASSACHUSETTS 






While the children are small 
it provides financial protection; 
if your wife has to continue with- 
out you after the children become 
self-supporting, she can receive a 
life income from this policy; and 
after you reach sixty-five, both 
you and your wife will enjoy a 
monthly income which-will con- 





P 


OO: 


own account — these and many 
others should send for our 
authoritative booklet. It 
explains briefly and in non- 
technical language, the retire- 
ment and Social Security 
problem and how it affects you. 
It is absolutely free and there is 
no obligation. 








tinue the rest of your lives. 

Professional men — all 
proprietors operating their 
own businesses for their 





4 Sy 








DeparRTMENT 
Joun Hancock Mutuat Lire Insurance Co. 
Boston, Massachusetts 


Please send me your booklet, “Selective Security.” 


Name 





Addre ss 





City 


State 


















JOHN HANCOCK MUTUAL LIFE INSURANCE COMPANY 


GUY W. COX, President 











WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries @ 


90 John Street, New York 
Telephone Beekman 3-6799 








HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 


FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 








Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 
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A.B.A. Officer Backs 
Trust Council Spread 


SEES PLACE FOR COOPERATION 
Blaine B. Coles of Trust Division Ad- 


dresses Boston Group; Says People 
Need Such Help 

Support of the Trust Division, Amer- 
ican Bankers Association, was pledged 
to the progress of the Life Insurance & 
Trust Council movement in this country 
by Blaine B. Coles, immediate past presi- 
dent of the Trust Division, in an address 
before the opening Fall meeting of the 
Boston Life Insurance & Trust Council 
on October 13. Mr. Coles, who was 
succeeded as trust president on Monday 
last week by Robertson Griswold of the 
Maryland Trust Co., Baltimore, has been 
a leading figure in the trust council 
movement and has enthusiastically sup- 
ported the joint relations of trust offi- 
cers of banks and life underwriters to 
the common interest of the client wel- 
fare. “The functions of the trust officer, 
life underwriter and trained legal advisor 
are needed in cooperation to cope with 
the increasing tax problems of the peo- 
ple of the United States,” Mr. Coles de- 
clared to the meeting. 

Mr. Coles’ address, delivered as guest 
of honor of the Boston Life Insurance 
& Trust Council, was heard by a large 
attendance of trust council members in- 
cluding leading Boston life underwriters 
and trust officers of banks as well as 
by Greater Boston bank presidents and 
a goodly delegation of members of the 
Trust Division of the American Bankers 
Association in attendance at the bankers’ 
convention held last week in Boston, 

“Trust officers and life underwriters 
should forget their differences of opinion 
concerning the better form of estate dis- 
position and should cooperate more freely 
in the interest of clients, particularly in 
that almost unscratched field of business 
insurance—small and close corporations 
and partnerships. There is no competi- 
tion there; both trust officers and life 
underwriters are needed in joint co- 
operation—the insurance receipts to pro- 
vide the trust funds which can be flex- 
ibly administered by the banking inter- 
ests when insurance settlement options 
seem not feasible. 

“While banking interests will gener- 
ally avoid trust duties of estates under 
at minimum $25,000,” Mr. Coles con- 
tinued, “there come occasions when for 
certain planned interests of the general 
life insurance set-up, a lesser figure can 
be accepted for trusteeship to provide 
the best possible arrangement for the 
client, who is after all the most impor- 
tant factor in the arrangements. The 
bank is a public service corporation above 
all, and most remember this as its basic 
attitude towards the public.” 





Trust Council Movement Spreading 


During his address Mr. Coles paid 
special tribute to Franklin W. Ganse, 
C.L.U., John Hancock, a founder of 
the Boston Trust Council which in 1930 
inaugurated the trust council movement 
in this country. 

The trust council movement is spread- 
ing and Cincinnati, O., will form a coun- 
cil later in the Fall with Chicago con- 
sidering adoption. On his return to 
Portland, Ore., where he is vice-presi- 
dent of the First National Bank of 
Portland, Mr. Coles will form a council 
for that city. He plans to propose a 
clinic form of meeting for each session 
of the Portland group. 

The address followed a dinner at which 
Mr. Coles was guest of honor. Presi- 
dent Irving L. Shaw of the Granite Trust 
Co., Quincy, was toastmaster and was 
joined at the head table by Ralph M. 
Eastman, vice-president, State Street 
Trust Co.; Delcevare King, president, 
Granite Trust Co.; Mr. Coles; Clarence 
W. Wyatt, president, Massachusetts Life 
Underwriters Association; Merle H. Sel- 
ecmann, secretary, Trust Division, Amer- 
ican Bankers Association, and Lewis J. 
Goidon, vice-president, Boston Life In- 
surance & Trust Council. 








EverY MonNtTH 


New Up-To-The-Minute Ideas 
Interesting and Timely Articles 
Direct Mail Results 


News From The Agencies 
Selling Methods 


Brought together between 

the covers of Connecticut 

Mutual's ConMuTopics for 
the benefit of its 


representatives. 


Th C 





Connecticut MUTUAL LIFE 


INSURANCE COMPANY + HARTFORD 
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South’s Home Office | 
Life UnderwriteyMr. F 


TO MEET IN BIRMINGHAM, ay G 
= en: 


Emmett Russell President; Ral 
Vice-President; W. E. lee 
tary; List of Membership : General 





The Southern Home Office Life 1, fp kindly OC © 
Home Office Life Un. tion divis 

;, :; ach premium 
group of companies which has for its onal way eT 
purpose standardizing the underwriting hi importance 
practices, both Ordinary and Indust time. The 
among the group of companies in } riy the first, 
South. - + humor in} 

On November 12 and 13 there will be , pexiginator © 
“nativity meeting” in Birmingham Of bs J. Murphe 
ficers of the association are these: pre Bie 
dent, Emmett Russell, Jr., Ordinary 4 i 
derwriter, Life & Casualty Insurance Cn any can be ¢ 
Nashville, Tenn.; vice-president Ralph wme time, S$ 
Beeson, Liberty National Insurance Ch mveys made 
Birmingham; secretary-treasurer W E avinced tha 
Jones, Provident Life & Accident Ingy, Mpatement..™ 
ance Co., Chattanooga. ‘ he eae a 
rsgages O 
The Membership — had 


derwriters Association is made Up of ; 


lr. 


The following companies belong: 0 We develo} 
All States, Ben W. Lacy, president posurance 1S 
Montgomery, Ala.; American Life, R \ iced by per 
Gray, vice-president, Birmingham, Ala: cason why 
Bankers Health & Life, N. Terrell Wea. ected by per 
ver, vice-president, Macon, Ga.; Caroling ppesoualittes 
life, Arthur Langley, actuary, Columbiq fptitiou: = 
». C.; Fidelity Union, G. I. Henson, un. that Mr 
derwriter, Dallas; Franklin National. W fe 48° 4°C¢F 
Caswell Ellis, vice-president, Greenville ptes*™t@0™ 
S. C.; Gulf Life, M. S. Niehaus, secre. pry, perso 

tary, Jacksonville; Home Security, Bas. tanding © 

com Baynes, vice-president, Durham, § ~ oO 
C.; Imperial Life,, A. W. Ek, Jr., assist. | “And wha 
ant secretary, Asheville, N. C.; Jefferson purphey sa 
Standard, D. J. Tribble, Jr., chief under. fhe voice of 
writer, Greensboro, N. C.; Kentucky fable to & 
Home Mutual, L. C. Cortright, vice- evout the « 
president, Louisville, Ky.; Lamar Life feouldn't pos 
W. K. Fritz, manager underwriting, Jack- rectly witho 
son, Miss.; Liberty National, Ralph W. policyholders 
3eeson, secretary, Birmingham; Life & § The illust 
Casualty, Emmett Russell, Jr., Ordinary vith this st 
underwriter, and C. L. Groover, Indus- [——— 
trial underwriter, Nashville; Ohio Na- 
tional, Robert Sturdivant, vice-president, M 7 
Cincinnati, O.; Palmette Life, William i y 

Wallace, president, Greenville, S, C: 
Progressive Life, C, W. Sharman, secre- 
tary-treasurer, Atlanta; Protective Life, EF 
C. F. Egdorg, manager new _ business, 
sirmingham; Provident Life, W. E 
Jones, chief underwriter, Chattanooga; 
Southeastern, Allen B. Thompson, actu- 
ary, Greenville, S. C.; Southern Life ‘ 
& Health, J. H. McCary, president, Bir- | °%¢ % ¢ 





mingham; Standard Life, Ralph W. Jsowing ou 
Hicks, secretary, Jackson, Miss. ness has be 
HOME OFFICE PROMOTIONS = J" 
Prudential Elects William Mitscher As- [ce Societ 
sistant Treasurer; Others Win ty, Ward 
Advancement nsurance 

The Prudential on October 15 an- §, 
from an wt 


nounced several promotions affecting P 
members of the home office personnel. J all of 
Among them is that of William Mitscher, stoup of | 
Jr., formerly cashier, who has been elect- Biocether { 
ed assistant treasurer. Herbert F. Hos- to the f 
king, formerly assistant cashier, has tae 


been made cashier. Other promotions J! are 
are these: connection 
Russell S. Bertrand, manager treasut- nes being 


er’s department, to supervisor; Arthur 





P. Hubschmitt, manager bookkeeping de- #0 a 
partment, to supervisor; James B. Todd, only take 
assistant manager, promoted to manager 8 possib 
treasurer's; William Pearce, assistant fferng the | 
manager, promoted to manager book- where the 
keeping. Mr. Todd will be succeeded renewable 
by Joseph J. Karosen, : Yearly 
Appointment of J. Ernest Laurie 4s nee has 
supervisor in the comptroller’s organiza- form of is 
tion also was announced. perated ¢ 
basis of 

THOSE WHO BUY MOST fallacy of 
Brokers, bank managers and real estate shown in 
company officials led all other occupa- — Biernal coy 
tional groups last month, both in num- the early 
ber of large life insurance policies pur- gan to in 
chased and in total volume of insurance — Bition start: 
bought, according to the Lincoln Na-  Bitase of $0 
tional Life monthly survey of jumbo life ident Say 


insurance policy buyers. ‘eparate « 
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General American Premium Notices 


General American Life has created a 
character. He is Mr. Figgerhound, 
"kindly old gentleman of the company’s 
jection division, who goes along with 
ach premium notice and in a nice per- 
nal way reminds the policyholder of 
i, importance of paying his premium 
* time. The General American 1S prob- 
hiy the first company to, inject a bit 
; humor in its premium notices, The 
r of Mr. Figgerhound is Doug- 


series. The copy that accompanied the 
illustration is this: 
Kindly Mr. Figgerhound of our col- 





lection division stayed late last night to 
check his records of your policy. He 
hated to think that your premium was 
overdue. But there were the stark fig- 
ures, proving that it was. 

Keeping his friends’ insurance in force 
is a matter of personal concern to Mr. 
kiggerhound. The lines in his sympa- 
thetic brow grow deeper and deeper as 
your grace period slips by, because he 
knows how important your life insur- 
ance is to you and to your family. 

When your premium comes back in 
the enclosed envelope, his step will be 
light again. His eyes will be bright and 
he will be all over our offices spreading 
good cheer. 

For your own sake and for your fam- 
ily, wouldn’t it be a good idea to mail 
your premium right now? 





My Thirty Years in N. Y. Insurance Dep't 
By Nelson B. Hadley 


Former Chief Examiner of Life Insurance Companies 








Wi » PpriginatO yor 
be 2 ; J. Murphey, advertising manager of 
€: pres. pane company. ah . 
nary ‘We feel that a life insurance com- 
ince Cr. ny can be dignified and human at the 
' Rais me time,” said Mr. Murphey. “From 
ate c urvevys made from our office we became 
W E mvinced that the customary financial 
fi Insyr, ptatement enclosures, or ‘messages’ on 
ad ne condition of the company, or scare 
esages of the ‘Don’t lapse your poli- 
v! type had outlived their effectiveness. 
i we developed Mr. Figgerhound. Life 
reside surance is sold by personalities, ser- 
eR " iced by personalities, and we saw no 
1, Aly. jpeason. why premiums couldn’t be col- 
it Wer. ected by personalities—even though the 
"nal bersonalities in the last case must be 
slumbia Kctitious. Though the policyholder real- 
on en ves that Mr. Figgerhound is fictitious, 
nal W i also accepts the genial gentleman as 
-enville presentative of the fact that a genu- 
per, inely personal interest is taken in the 
, tauding of his policy if a printed pre- 
am, § fpaum slip can’t show it. 
assist. § “And what is more important,” Mr. 
ffersoy PMurphey said, “we found that through 
under. the voice of Mr. Figgerhound, we were 
ntucky able to express fundamental truths 
vice. Febout the danger of lapsation which 
- Life [couldn't possibly have been stated di- 
, Jack. rectly without risking offense to many 
ph W. flicyholders,” — ; 
wife & & The illustration of Mr. Figgerhound 
dinary (ith this story is a typical one of the 
Indus- 
» Na- 
sident, 
‘illiam 
- C: 
secre- 
Life, 
siness, 
J. E. = = 
o0ga; 
actu- No. 13 
Life 
- Bir- One of the most important features 
W. fiowing out of the life insurance busi- 
ness has been Group insurance. 
IS The first Group policy, as I remember, 
as issued by the Equitable Life Assur- 
 As- fiance Society on employes of Montgom- 
ty, Ward & Co. The theory: of Group 
ane psutance_ was that a company could 
ting OM an underwriting standpoint safely 
nnel, ake all of the employes or all of any 
— soup of persons which could be held 
we together for insurance purposes. Owing 
has § the fact that employes of an em- 
jons §!yer are constantly terminating their 
‘nection with their employer and new 
sur- : 
“ol nes being added, and, naturally, em- 
de- Poyers in taking on new employes would 
odd, §y take apparently healthy persons, it 
ger #25 possible to issue Group policies cov- 
ns ‘ing the employes of a single employer 
ded where the employer paid the rate on a 
‘newable term basis. 
as tarly renewable term insurance exper- 
za- {te has been shown to be a dangerous 
_— of insurance and no company ‘has 
itrated on the plan successfully on the 
alle of renewable term insurance. The 
ate — of this sort of insurance was 
Da- ma in the old assessment and fra- 
ie) . . . . 
m- iy tal companies which, while cheap in 
=! * arly stages, as soon as the rates be- 
ce {0 increase seriously, adverse selec- 
7 m starts in, with the result that in the 
fe ‘en of some of the business of the Prov- 
— Savings during the last years as a 
; : : 
arate entity, the mortality was as high 





as 300% on some classes of this renew- 
able term business. 

Experience has shown that over a long 
period of time, a loosely knit group can- 
not be covered by Group insurance satis- 
factorily. This is by reason of two facts: 
First, the original selection, and, later, 
the adverse selection which soon de- 
stroys the business. Group insurance, 
therefore, especially covering employes of 
an employer, began about the war time 
to become a very important part of the 
life insurance business. 

(Editor's Note—Following the World 
War the Group situation got somewhat 
out of hand and Mr. Hadley was dis- 
turbed about it. He saw a number of men 
in the business to discuss the situation. 
At the invitation of William J. Graham 
of the Equitable, a pioneer in the Group 
business, he joined the latter at luncheon. 
Mr. Graham suggested that he call a 
conference of all the Group companies in 
New York at which Mr. Hadley could 
be present. Continuing. Mr. Hadley 
writes :) 4 

As a result of the Conference a mini- 
mum rate for Group life was agreed upon 
to be put before the New York State 
legislature for action, Result of this was 
the present statute which prescribes a 
minimum rate for Group insurance which 
has been very effective, and, in my 
opinion, has been a most beneficent mea- 
sure in making the Group Life insurance 
a low cost temporary form of insurance 
covering workers during their productive 
period. While there has been an attempt 
from time to time to try and carry Group 
insurance into other fields, such as vol- 
untary associations, lodges, etc., most of 
them have been failures and all of them, 
in my opinion, in time fail. 
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ake the Helm—Mr. ‘Head of 
a Family’” is the Metropolitan’s 
October advertisement in mag- 
azines* which reach over eight 


million persons. 


This message will aid you in 
making competent mariners of 
those prospects who are not 
aware of the rocks and shoals 
ahead. Through a skilfully 
planned Life Insurance Pro- 
gram you can help them chart 
their courses and steer their 
families safely toward the Port 


of Security and Happiness. 


*Business Week, Collier's, Cosmo- 




















politan, Forbes, Nation's Business, 


Saturday Evening Post, Time. 


METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, Chairman of the Board 
Leroy A. Lincoln, President 


ONE MADISON AVE., NEW YORK, N. Y. 
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IDEAS that CLICK 


By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time 


No. 3 


There’s a true story told about a man 
in the insurance business who faced al- 
most complete failure in his later years 
because all of his clients had grown so 
old that they were no longer insurable. 

An agent who foresaw the possibility 
of finding himself in the same situation, 


aa 





Rud Trot. 


Yesterday's Prospects 


but who did something about it, is Philip 


D. Fagans of the Clancy D. Connell 
agency, Provident Mutual, New York 
City. Doing an excellent prospecting 


job, he qualified early this year for the 
agency’s $100,000 Club. 

Mr. Fagans analyzed his position, 
found that he was following a natural 
inclination to prospect among men of 
his own age and easily arrived at the 
conclusion that ten years from now that 
group will all be over 60. The answer 
to the problem, he decided, is simply to 
find prospects in a younger age group. 

With that purpose Mr. Fagans has set 
himself a goal in the next three years 
of 100 new policyholders whose average 
age is 30. His old policyholders and his 
business friends who are employing 
young men are furnishing him referred 
leads. He is specific in telling them that 
he wants only the names of young men 
who have already shown ability and are 
definitely on the way to a successful 
business career. His records this year 
show that since April 1 he has sold 
insurance to fifteen young men who are 
brand new customers and whose average 
age is only 32. Those men are excellent 
prospects for another ten years, for not 
only will their insurance needs increase 
but their incomes will increase as well. 

In the business since 1922. Mr. Fagans 

checked over some of his old sales rec- 
ords to prove to himself that he was 
working on the right track, Among 
cases he found that twelve years ago he 
had sold a $1,000 policy to a young man 
aged 29. The same man has since bought 
$70,000 on his own life, furnished leads 
to four associates who each bought $10,- 
000 and recently became a partner in a 
new firm where he has a need for addi- 
tional insurance, both personal and busi- 
ness. In another instance a young law- 
yer, age 31, starting with a small policy 
increased his life insurance by more than 
$50,000 in the next five years. 
_ This prospecting idea is found in Mr. 
Fagans’ own statement: “Older men de- 
liberately have to go out after key 
young men. 


Western & Southern Life 
Establishes Pension System 


Establishment of a voluntary pension 
for home and field 
ployes, supplemental to old age 
fits guaranteed under the Federal Social 
Security Act, was announced by Charles 
F. Williams, president of the Western 
& Southern Life Insurance Co, 

The system, which would benefit near- 
ly 3,000 employes of the company, will 
be adopted, effective January 1, condi- 
tional upon its acceptance by 90% of 
the employes. 

To make the pension system possible 
the company has decided to set aside 
$1,400,000 to cover assessments of older 
employes from the time of their entrance 
into its service up to January 1, 1938. 
This would place all beneficiaries on the 
same basis. 

The plan is to be a contributory one, 
but in every case the company will pay 
more than half. The assessment would 
be 2% on salaries up to $3,000 a year, 
4% on salaries exceeding $3.000. 

The proposed pension system would 
cover death benefits under a Group in- 
surance, which would supersede the 
present $1,000 free employe policies, 
would provide sick benefits for a period 
of a year, and give an old age retire- 
ment, which, supplementing the Social 
Security payments, it is estimated, would 
amount to 00% of the annual salary of 
employes making $3,000 or less. Retire- 
ment age proposed is 65 years for men, 
and 60 for women. 

The announcement followed the an- 
nual dinner of the Western & Southern 
Legion given at the Hotel Netherland 
Plaza, which was attended by 500 home 
office employes of from five to thirty- 
five years’ service in the company. 


em- 
bene- 


system office 





HEADS DENVER CHEST 
Isadore Samuels, general agent, New 
England Mutual Life, Denver, is presi- 
dent of the Community Chest in that 
city, 


Sell Each Man Insurance 


According to His Income 

“Do not do your clients the injustice 
of selling them life insurance in units 
smaller than those to which their 
come entitles them,” said A. J. McAnd- 
less, executive vice-president Lincoln 
National Life, in a bulletin to the field 
force. “Sell them insurance in amounts 
which are at least commensurate with 
the average being purchased by people 
in their income class.” 

Quoting the results of a survey of life 
insurance buying habits of a large group 
of representative Americans, Mr. Mc- 
Andless said, “Persons with incomes un- 
der $2,000 and averaging $1,700 owned 1.9 
policies for an average of $2,000 each. In 
the $2,000 to $3,000 income group, per- 
sons averaging $2,400 owned 2 policies 
averaging $2,600. In the next group up, 
with incomes from $3,000 to $5,000, per- 
sons with an average of $3,800 owned 2.2 
policies for $5,700. On the next rung, per- 
sons with $5,000 to $10,000 incomes, aver- 
aging $6,500, paid for 2.5 policies of 
$7,200. On the top deck, those with in- 
comes averaging $16,500 paid for 2.9 poli- 
cies of $13,300. 

“While these are not ideal situations, 
representing only what is actually being 
done throughout the country, this survey 
indicates that the size of the policy sold 
should tend sharply upward with income. 
It shows unmistakably that as the in- 
come rises the client tends to buy larger 
policies rather than to buy more of them. 
Those cases for which a policy of less 
than $2,000 is really suitable are so few 
as to be negligible.” 


in- 





MORE AGENTS QUALIFY 

Increased attendance at the 1938 con- 
ventions of the Lincoln National Life is 
forecast by A. L, Dern, vice-president 
and director of agencies. Mr. Dern re- 
ports that on September 30, the halfway 
mark in the qualification period, there 
was a 31% increase over last year in 
number of agents already qualified to 
attend. 





one of noteworthy achievement. 


Home Office 








Tenth Anniversary 


October 1937 





q he record of our first ten years of service is recognized as 


Upon this anniversary occasion, we extend our greetings to 
our associates in the life insurance fraternity and our thanks for 
their cooperation—to the steadily increasing number of Bankers 
National policyowners, our appreciation of their confidence which 
has helped make this growth possible. 


Bankers National Life Insurance Company 





Montelair, N. J. 
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Since 1848 
UNION MUTUAL LIFE 


INSURANCE COMPANY 
PORTLAND, MAINE 


















GUESTS AT CHICAGO MEETING 





Members of Women’s Round Table x 
Head Table; Speakers Named for 


Panel on Programming 

At the Chicago Association of Lif 
Underwriters Wednesda; 
last week, when Vincent B. Coffin, vice 
president, Connecticut Mutual, wa 
the Women‘ 
at the heal 
Roger 3 
Hull and O. Cummings of the 
National An __ innovation 
was the new member table with forty- 


meeting on 


members of 
Table 
Special 


speaker, 
Round seated 


table. 


were 
guests 
Sam 


Association, 


were 


eight new members present. 

A. E. McKeough, presi: 
dent, announced that Gov. Henry Hor 
ner and Director of Insurance Eres 
Palmer would address the Illinois Chan. 
ber of Commerce in Chicago on Octe- 
ber 15. At the panel discussion on pro- 
gramming in Chicago October 29 speak- 
will be these: Rober M. Lotz, Penn Mv- 
tual; John H. Martin, Equitable Society; 
Percy A. Trezise, Acacia Mutua 
Charles B. Tuttle, New England Mutu; 
Ralph L. Low, Connecticut General, ani 
Earle S. Rappaport, Pacific Mutual. 

Women at the head table were thes 
Mrs. M. H. W. Bennett, New York Life; 
Miss Margaret Myers, Continental A‘ 
surance; Mrs. Eleanor Young Skillin, 
Penn Mutual; Miss Lorraine S. White, 
Northwestern Mutual, and Miss Kate 
Berkman, Miss Mary A. Hoodwin, Mis 
Sara Frances Jones, Miss Rose G. Levet, 
Miss Vera S. Reynolds, Mrs. Helen M 
Thomas and Miss Helen M. Zepp, #! 
of the Equitable Society. Miss Reynolds 
also represents the Continental Cast 
alty Co. 


association 


JOHNSTON ON SPEAKING TOUR 
Gale Johnston, divisional managet 
Metropolitan Life, at St. Louis, has af 
peared before life underwriters assoc 
tions in Beaumont, Houston, Austin, an’ 
San Antonio, speaking on “Building 
Prestige Through Satisfactory Servic 
O. D. Douglas, president Texas Assoc 
tion of Life Underwriters, accompaml’ 
Mr. Johnston. While in San_ Anton 


Mr. Johnston was the week-end guest E 
Mr. Douglas at his ranch near Boerne 


STEGER BACK AFTER ACCIDENT 
In the St. Louis agency of the Mass 
chusetts Mutual Assistant General Age" 


John J. Steger has resumed his > 
after an absence of more than fhe 









: : ' 
months following an automobile 3 
dent. 
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Plan to Set Minimum 
Standards for New Men 

1g A NATIONAL ASS’N PROJECT 

Dr. Verne Steward Tells New York 


_U’s That Stress Will Be On 
- Native Mental Ability 





The National Association of Life Un- 
derwriters is developing a project to set 
minimum standards for life underwriters 
and O. Sam Cummings, president of the 
association, has appointed Dr. Verne 
Steward of Los Angeles, a thorough stu- 
dent of education, psychology and life 


2 


underwriting, as a member of that com- 


mittee. ; 

Dr. Steward, who is himself a Char- 
tered Life Underwriter, addressed the 
New York Chapter of Chartered Life 
Underwriters at the Hotel Martinique 
on October 14. It was the first Fall meet- 
ing of the chapter and the first one at 
which Harry Krueger, Recht & Kutcher 
‘hgency, Northwestern Mutual, presided 
as president. : ; 

The purpose of the National Associa- 
tion’s new project, according to Dr. Stew- 
ard is to set minimum standards for 
new men, which will allow to enter the 
business only those who possess the basic 
mental ability which can be trained. Tests 
have shown that the intelligence quo- 
tient of the average life underwriter is 
not high. Advanced training methods 
will not correct that situation, Dr. 
Steward indicated. It must be corrected 
at the source by permitting to enter 
the business only those men who in 
native ability have the capacity for 
knowledge and skills and for advanced 
training. To their good mental ability 
can then be added a good knowledge 
both general and of life insurance. 

Dr. Steward cited recent broad state- 
ments about the underprivileged and the 
lower third of the population. “Some be- 
lieve,” he continued, “that lack of 
knowledge is due to lack of opportuni- 
ty. That is not true. In native mental 
ability those people do not have the ca- 
pacity for knowledge and skill or for 
advanced training.” 

Native Equipment Plus Action 

Tests have also shown, Dr. Steward 
said, that the Chartered Life Under- 
writer has native mental equipment 
which is well above average, but he cau- 
tioned them that college degrees and 
diplomas in themselves do not make for 
success in life insurance selling. “That 
equipment is the foundation for the ad- 
vanced training, knowledge and _ skills, 
which are more important to the life 
underwriter than educational —back- 
ground,” he said. Such training, how- 
ever, he indicated, is useless unless it is 
put into action. “All success grows out 
of the action factor,” he declared; “the 
business of life insurance is selling life 
msurance, not the business of training 
‘to sell life insurance. 

“The good prospective agent: possesses 
good native mental equipment, good 
equipment for selling, which is person- 
ality, and the qualities that make for 
putting that equipment into action in 
the business of selling life insrrance,” 
Dr. ‘Steward continued. 

“The function of salesmanship is to 
present good service and ideas ade- 
quately. Salesmanship means convinc- 
Ing the buyer thoroughly that the 
goods and services are beneficial to him. 

e' function of salesmanship is per- 
formed through the function of educa- 
tion and the function of motivation to 
buy.” He forecast that 90% of the life 
Msurance sold in the next ten years 
will be bought by the upper 60% of the 
Population. 

Motivation: is based ‘largely on the 
salesman’s personality traits, Dr. Stew- 
ard said and he described them as 
these: Aggressiveness, stability, voca- 
final interest and enthusiasm. 

Tograms of self-improvement,” he 
Continued, “should. go much farther 
than the,acquisition of knowledge alone. 

€ must cultivate personality, aggres- 





siveness of a type that builds clientele, 
leadership and vocational interest. We 
must better organize: our work and our 
time so that we may use our mental 
equipment and our personality equip- 
ment to the best interests of ourselves 
and of our policyholders, 

“Social dominance,” he continued, “is 
a combination of mental equipment and 
personality traits. Possession of mental 
equipment means very little unless it is 
carried into action and the same is true 
of personality traits. It is knowledge 
and skills in action that sell life insur- 
ance.” 





PROVIDENT MUTUAL GAINS 





Paid Business for Third Quarter Shows 
14% Increase; Insurance in Force 
Up $3,269,000 
New paid life insurance of the Provi- 
dent Mutual for the third quarter end- 


ing September 30, 1937, amounted to 
$16,492,000, an increase of 14.7% over 
the corresponding period of 1936, ac- 


cording to Willard K. Wise, vice-presi- 
dent in charge of agencies. 

Insurance in force as of September 
30 stood at $957,407,000, a gain of $3,- 
209,000 during the quarter. Ledger as- 
sets of the company increased $4,612,000 
to $320,168,000 during the same period. 


Research Bureau Has New 
Book on Recruiting Agents 


The Life Insurance Sales Research 
Bureau has sent to its member companies 
the first copies of a new book on a sub- 
ject which is one much discussed by 
agency men. “Recruiting Today” is the 
title. The book includes a summary of 
the best methods of recruiting new men 
into the life insurance business and also 
outlines the principles which make these 
present-day methods successful. 

“This new book has been published as 
a result of ‘frequent and insistent de- 
mands from men in all departments of 
the agency end of the business,” said 
John Marshall Holcombe, Jr., manager 
of the Bureau. “It is much more than a 
survey of methods of recruiting which 
are successful in 1937. It is this plus a 
study of recruiting principles and will 
open a new line of thought and action to 
many general agents and managers. It 
will answer their questions and point the 
way and inspire them to action. We be- 
lieve it will do much to guide the general 
agent or manager in developing a com- 
prehensive recruiting plan and will help 
him make recruiting a process, rather 
than the problem it so often is today.” 








an EXPERIENCED 
CASHIER 


IN POSITION JUST TERMINATED 


WANTS CONNECTION 


HONEST—CAPABLE—INDUSTRIOUS 
AGE 33 YEARS 


AGENCY. 


Can Furnish Bond and Satisfactory References 


Address 


BOX NO. 1308, THE EASTERN UNDERWRITER, 
94 Fulton St., New York 


FOR LIFE INSURANCE 
10 YEARS 











WE DO NOT COMPETE 


with our own General Agents— 


BUT— 


We have some open territory in western Pennsylvania, Northern 
New Jersey, Virginia, Indiana, and other points. 
For men of General Agency calibre we have a worth while 


General Agent's Contract. 
PHILADELPHIA LIFE 
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Congress Talks Put 
Stress on Agent’s Job 


STANDARDS BEING SET HIGHER 
Speakers at Pittsburgh Meeting All 
Emphasize Professional Trend; 
Eric Johnson Chairman 

The sixteenth annual sales congress of 
the Pittsburgh Life Underwriters Asso- 
ciation, held October 14 in the Hotel 
Schenley, Pittsburgh, acclaimed as 
one of the most successful in the history 
of the local association, with over 600 
members in attendance. 

O. Sam Cummings, president of the 
National Association of Life Underwrit- 
ers, and the opening speaker, was intro- 
duced by National Association Vice- 
President Holgar J. Johnson, Pittsburgh 
general agent for the Penn Mutual, Mr. 
Cummings called attention to the ten ob- 
jectives set up by the National Associa- 
tion in its program for the coming year, 
calling particular attention to the contin- 
ued movement towards elimination of 
part time agents, weeding out unfit 
agents, and better selection of those who 
are capable of conducting the high pro- 
fession of life insurance. 

Concluding his remarks relating to the 
association movement, Mr. Cummings 
proceeded with a discussion of the sub- 
ject, “Essentials of Successful Life Un- 
derwriting.” 

The speaker pointed out that the agent 
must make a competent analysis of the 
prospect’s needs before making a presen- 
tation and must show what life insurance 
will do for the prospect in his own indi- 
vidual case. “Sales presentations,” accord- 
ing to Mr. Cummings, “should not all be 
cut from the same cloth. Whether big or 
small, the presentation should be tailor 
made to fit the client.” 

Isaac S. Kibrick, agent of the New 
York Life in Brockton, Mass., chose as 
his subject, “Creative Salesmanship and 
Prospecting.” According to Mr. Kibrick, 
truth is the basis of life and education 
alone is not sufficient to make a success- 
ful underwriter. The agent must know 
life, must know how to market his prod- 
uct and, in the speaker’s words, “the dif- 
ference between proper selling and me- 
chanical selling is the difference between 
failure and success.” 

Final feature of the morning program 
was a “supreme court” session in which 
six of the outstanding underwriters of 
western Pennsylvania, seated around the 
speakers’ table in judicious formality, an- 
swered questions on various phases of 
prospecting, approach and presentation 
directed to them from members of the 
audience. 

Members of the court were these: 
E. A. Coyle, Massachusetts Mutual; F. S. 
Kailer, Equitable Society; R. S. Koehler, 
Jr.. Mutual Benefit; C. Brainerd Meth- 
eny, general agent, Fidelity Mutual; 
George W. Stewart, Penn Mutual, and 
R. S. Wilson, Jr.. Northwestern Mutual. 
Henry W. Abbott, general agent, Massa- 
chusetts Mutual, acting as the “chief jus- 
tice,” singled out the member of the 
court to answer each question as it was 
put from the floor, This feature was a 
novelty as far as the Pittsburgh Associ- 
ation is concerned, and aroused consid- 
erable favorable reaction. 

Board of Directors Meets 

Following luncheon Professor William 
B. Bailey, economist of the Travelers, 
discussed the question of “Life Insurance 
in a Changing World.” He outlined the 
fundamentals of exchange in the busi- 
ness world and clearly brought out that 
those who are in the life insurance busi- 
ness are dealing in the time utility of 
money and that those who purchase life 
insurance policies are setting aside money 
in the present for use in the future. 

The closing speaker, Philip O. Works, 
general agent, Penn Mutual, St. Louis, 
briefly summarized the high points of the 
preceding speeches and in a talk entitled, 
“Your Business and Mine” warned 
against over-complacency on the part of 
the average life insurance agent. He 
urged greater enthusiasm for the high 


was 


profession which the life underwriter 
represents. 

The Board of Directors of the Pitts- 
burgh Association met at luncheon with 
the National Association president, O. 
Sam Cummings, and discussed common 
problems relating to association conduct. 
Reports were made by Erroll Ripley, 
president Pittsburgh Association; W. 
Rankin Furey, treasurer; Program 
Chairman William J. Cummins; General 
Agents and Managers Section, Steacy E. 


Webster and Supervisors, G. Harold 
Moore. 
Eric G, Johnson, associate general 


agent, Pittsburgh agency, Penn Mutual, 
was general chairman of the sales con- 
gress. 





Join P. W. Cook Agency 


William Stickney Allen, Jr., a former 
million dollar producer and who once was 
in the New York field, has joined the 
Paul W. Cook agency, Mutual Benefit, 
Chicago. He is a graduate of Amherst, 
third generation of his family to gradu- 
ate there. 

Sam B. Fleager, formerly a general 
agent of Pacific Mutual and of recent 
years with Continental Casualty, has also 
joined the agency. He is a Purdue uni- 
versity man; has been in the Chicago 
insurance arena for some years. 


On International Committee 


PERCY H. EVANS 


Percy H. Evans, vice-president and 
actuary of the Northwestern Mutual 





tt 
Life, has been nominated to fill the Va 
cancy in the American Section of i, 
Permanent Committee for Internation, 
Congresses of Actuaries caused } th 
death of Henry Moir, former chairman 
of the finance committee of the Unites 
States Life according to an announce. 
ment made by M. A. Linton, secre 
of the committee, and president of th 
Provident Mutual Life. ‘ 
Mr. Evans has been in the life ingy. 
ance business since 1889 and has been 
in the agency and actuarial departments 
of the Northwestern Mutual since 19) 
He is a member of the American Mathe. 
matical Society, of the American Static. 
tical Association and was president of 
the American Institute of Actuaries from 
1924 to 1926. 





L. E. AMES HAS ANNIVERSARY 

Louis E. Ames, assistant cashier Aetna 
Life affiliated Companies, observed his 
thirty-fifth anniversary with that organi. 
zation October 16. On the day he started 
with the Aetna the company was hay- 
ing installed its first telephone switch. 
board and Mr. Ames was given the job 
of operating it. At that time there were 
only twenty persons in the building who 
had telephones and only one outside line 
Today the company has over _ thirty 
outside lines and approximately 850 in- 














side telephones. 





truth. 


PITTSFIELD, MASS. 





BERKSHIRE LIFE 


2 PLUS 2 STILL EQUALS 4 


While the past few years have thrown many economic rules into 
the discard—the good old sum of 2 -| 2: 


Hard work+quality product still equals 
sales in life insurance. 
If you are not getting the results you believe your efforts warrant, 


we invite you to look into the complete list of “salable policies” 
which every Berkshire Associate carries. 


—LEADERS— 


BERKSHIRE JUVENILE INSURANCE. 
BERKSHIRE FAMILY PROTECTION PLAN. 
BERKSHIRE RETIREMENT INCOME PLAN. 


‘“‘ASK ANY BERKSHIRE AGENT” 


INCORPORATED 1851 


4 is still a mathematical 


INSURANCE 


COMPANY 


FRED. H. RHODES 
President 
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snrha to Hold Co.’s 
For Action of Agents 
yoves TO CHECK REBATING 
Letter to All Companies Licensed 


in Nebraska Advising Them of 


Department’s Action 





In order to stop a rebating practice 
about which frequent complaints have 
teen made in the Nebraska Insurance 
Department, Insurance Director Smrha 
~ ending out letters to all insurance 
compaities operating in Nebraska notify- 
ing them they will be held to this re- 
‘onsibility. Requisitioning of permits for 
those who are entitled to them as evi- 
enced by subsequent developments and 
continuing the services of agents who 
erate in violation of the statutes will 
ie taken into consideration in the issu- 
ance of authority to companies permit- 
‘ing them to operate in the state and 
ill be deemed justification for the revo- 
ation of such authority in instances 
yhere companies continue in their serv- 
ice agents operating in violation of laws 
cited. : 

The law makes it the duty of the De- 
partment to withhold any licenses ap- 
lied for when it is satisfied that the 
principal use of such license is to affect 
instrance upon the property, life, health 
ot liability of such person, his employer 
or employes or to circumvent the en- 
forcement of the anti-rebate law. 
Complaints have come in from time 
to time to the Department where per- 
ons have secured license to write in- 
surance solely or mainly for the purpose 
of securing personal coverage, which re- 
sits in the saving of the agent’s com- 
mission. 

This has been done in spite of the fact 
tht the form of application for agents 
alls for information as to what propor- 
tion has been written in the past or will 
be in the future for the applicant, em- 
jloyer or employe, and whether any part 
of the agent’s commission reverts di- 
rectly or indirectly to the insured. 
Before an agent is licensed the com- 
pany must make requisition for it and 
the company must represent therein that 
the statements made in the application 
ae true and that the applicant is in all 
respects qualified. These forms contem- 
plate that licenses shall be issued only 
to those whom the statute authorizes. 


App-A-Week Club of Kee 
Agency, Brooklyn, Meets 


A conference of all members in the 
app-a-week organization of the William 
H, Kee agency, Mutual Life, Brooklyn, 
was held Wednesday with Manager Kee 
ad members of his staff contributing 
to the sales ideas presented at the meet- 
ing. Mr. Kee pointed out that the agent 
who sets his goal to pay for $5,000 a 
week and who saves his renewals from 
that business over thirty years, should 
have accumulated $250,000 at the end of 
that period, “Membership in the app-a- 
week club,” he said, “increases income, 
keeps one in closing form and creates 
i igorable impression in the home of- 


spon 





Harry O. Finch, agency statistician, 
scussed the value of audits and told 
‘gents to look for life situations rather 
tan Policies. Frank Lieto, application 
Cenk, Stressed the importance of filling 
Ps applications properly and turning 
Pie: i promptly. Carl E. Haas, educa- 
Pog director, named several ways for 
ihe to keep busy with a profitable 
ra task, stressing birthdays, age 
ees policy changes among other 
Meas, Stanley D. Bonner, agency organ- 
“et, talked about the value of persistent 
Production, saying “Constant production 
means constant enthusiasm.” 

embers of the club present were 
ren Kunken, Max Haas, Walter Luce, 
~ Nae Morris Wickner, S. Solomon, 
ih olan, Stanley B. Diefendorf, Ray 
’ nson, Louis Diamond, A. Krug and 
/ Weinstein, 


di 








Travelers Director 





BERTRAND A. PAGE 


In the service of the Travelers for 
nearly fifty years and a vice-president 
for twenty-five years, Bertrand A. Page 


* has been elected a director of the com- 


pany. 

Mr. Page’s first work with the com- 
pany was as clerk in the accident ticket 
department. Within six years he became 
head of the audit department. In 190] 
he was appointed assistant secretary of 
the accident department and three years 
later secretary. While holding these po- 
sitions he traveled extensively and be- 
came widely known in insurance circles. 
In 1912 he was made a vice-president 
and for many years has had charge of 
not only the accident but also the Group 
business. He is generally recognized as 
the dean of accident underwriters in 
the country. 

Mr. Page is a director of the Travelers 
Bank and Trust Co. and a fellow of the 
Actuarial Society of America. 


Schnabel Pledges 2,000 


Texas Members Next Year 


O. D. Douglas, president Texas Asso- 
ciation of Life Underwriters, is on a 
speaking tour through Texas. The sub- 
ject of his address will be “Success Is 
Yours.” He will also tell of the objectives 
of the Texas Association of Life Under- 
writers for the coming year, the major 
one during the coming year being to fur- 
nish good speakers for the various local 
associations. Mr. Douglas has appointed 
O. P. Schnabel of San Antonio chairman 
of the membership committee of the 
Texas association and Schnabel has ac- 
cepted the responsibility of increasing 
the membership to 2,000 by September, 
1938. 








insurance. 


Basil S. Walsh 


President 


INDEPENDENCE SQUARE 

















HEARD On The WAY 





Helen Cooper of the Provident Mutual, 
secretary of F. Phelps Todd, vice-presi- 
dent and chief actuary, broke into liter- 
ature this month when she wrote the 
brochure of the Alden Park Players. 
During the Winter season the Philadel- 
phia suburban district is perhaps the 
most active in the country in the small 
playhouse movement. It has approxi- 
mately 300 separate little theatre organi- 
zations. At present the thirty-six best 
known and active of them play to a 
minimum audience during the season of 
20,000. 

The Little Theatre of Alden Park is 
unique because the Winter playhouse 
becomes a swimming pool in Summer. 
This season the Alden Park Players, of 
whom Miss Cooper is one, will present 
five plays. They are “The Clean Up” 
by Barry Conners, “The Bellamy Trial” 
by Francis Noyes Hart and Frank E. 
Carstarphen, “The First Mrs. Fraser” 
by St. John G. Ervine, “Outward Bound” 
by Sutton Vale, and “Gold in the Hills’ 
by J. Frank Davis 





Leroy A. Lincoln, president of Metro- 
politan Life, who started out to visit the 
entire territory of the company soon af- 
ter being elected president, concluded his 
itinerary in Detroit last week. A previous 
visit to Detroit had been postponed be- 
cause of a strike situation in the motor 
industry. Mr. Lincoln has now met 
practically the entire field force of the 
company. 

Uncle Francis 





UNION CENTRAL SALES CONGRESS 
The Indianapolis general agency of 
the Union Central Life has been holding 
a sales congress at which the following 
home office officials were speakers: R.S. 
Rust, secretary; Dr. W. O. Pauli, medi- 
cal director; Harry Shaffer, assistant 
superintendent of agencies. 


AGENCY GAINS IN SEPTEMBER 

The California general agency, Massa- 
chusetts Mutual Life at Los Angeles, 
John W. Yates, state general agent, ex- 
perienced a 30% increase in volume of 
paid production of new insurance for 
September. 








THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 


A POLICY FOR EVERY PURSE AND PURPOSE 


Bernard L. Connor 
Secretary 








FOREIGNERS 


native land. 


101 Fifth Ave. 





SOJOURNING HERE 


Are excellent life insurance prospects, especially when 
you tell them about the continuing service of this 87- 
year-old Company. Policies issued, if desired, in any 
one of the major, stable currencies and service main- 
tained after the insured has resumed residence in his 


Write in for NEW HORIZONS, booklet explaining our 
unique world-wide service. 


THE UNITED STATES LIFE INSURANCECO. 
In The City of New York 


Steadfast—Since 1850 


New York, N. Y. 

















John J. Gallagher 
Treasurer 


PHILADELPHIA, PENNA. 

















Three Home Office Executives 
Address Jas. P. Graham Meet; 
R. B. Coolidge Talks to Ass’n 


The general agency of James P. Gra- 
ham, Jr., Baltimore, had as its guests at 
an agency meeting October 14 
home office executives. They were Rob 
ert B. Coolidge, superintendent of 
agencies; Ralph W. McCreary, agency 
secretary; and Claude T. Spaulding, field 
supervisor Aetna Casualty & Surety. All 
addressed the agency. _ : 

Following the meeting twenty-six 
members of the Graham organization at- 
tended the Baltimore Life Underwriters 
Association luncheon which was ad- 
dressed by R. B. Coolidge, his title be- 
ing “Buymanship.” 

Graham production is about 10% ahead 
of last year. Leading producer, Capt. 
John W. Heisse, is fourth man in Aetna 
organization in production. 


Ben F. Hadley Talks About 


Insurance as a Profession 


Ben F. Hadley, general agent for the 
Equitable Life of Iowa at Columbus, O., 
and a C.L.U., talks about insurance in 
the current edition of Hadley’s Herald, 
a quarterly publication directed to policy- 
holders and prospects. Some of his com- 
ments are these: 

“Insurance is much more than a voca- 
tional following with us and those who 
work with us. There are no set hours, 
no schedules, no bosses. We serve our 
clients with the personal interest of a 
doctor or lawyer. 

“We are always anxious to perform 
extra little services for our clients. We 
like to have them take us into their 
confidence so that we can better analyze 
their problems. We take the professional 
attitude because we like our job and con- 
stantly study and work to keep in tune 
with the times. 

“This is insurance as a profession and 
we are proud of it.” 

“It’s funny about life insurance—when 
you can get it you sometimes say you 
don’t want it ... but when you can’t get 
it you always want it. It comes last for 
you but first for your widow. It’s a 
bother at 25 and a Godsend at 65. The 
man who sells it is either a persistent 
cuss or the family’s best friend, depend- 
ing on whether he comes to talk to the 
‘old man’ or to deliver a check to his 
widow. And the people who don't 
believe in it take hearse rides just like 
those who do.” 


three 








JOHN C. RIDDLE DEAD 


John C. Riddle, cashier at the Homer 
L. Rogers general agency of the Equita- 
ble Society at Indianapolis, died at his 
home after a short illness. He was 57 
years old. Mr. Riddle was born in Des 
Moines. He had been with the Equitablk 
thirty-five years. 


BURIAL COMPANY BUYS GROUP 

Fifty-two male employes of the Tharp- 
Sontheimer Industrial Life & Burial In- 
surance Co., New Orleans, have become 
eligible for life insurance in amounts 
ranging from $500 to $1,500 each. The 
policy, which involves $29,000, was issued 
by the Prudential and is of the non- 
contributory type. 








Page 20 








{ E 4? 6 eo me I ] 
Ay = a 


= 
C 


=— THE EASTERN 
UNDERWRITER = 








[Human Intere-vt 
ia . RRS 





BRST AT 







October 22, 193 














THE EASTERN 


UNDERWRITER 





Owned and published every Friday by The Eastern Underwriter Co., a New York 


Corporation. 
phone Beekman 3-3090. 


Office and place of business, 94 Fulton Street, New York, N. Y. Tele- 





CLARENCE AXMAN, President-Treasurer 


W. L. HADLEY, Vice-President 


Grapys P. Reap, Secretary 





Editorial Division 


CLARENCE AXMAN, Editor 
Epwin N. Eacer, Associate Editor 
PAUL TrotH, Assistant Editor 


JEROME PHILP, Managing Editor 
W. L. Criapp, Associate Editor 
A. V. Mituer, Editorial Secretary 





Business Division 


W. L. Hapiey, General Manager 


Giapys P. Reap, Assistant Manager 





Subscription price in the United States and possessions, $3 a year. Canadian subscriptions, 


$4 a year. Foreign countries $4.50 a year. 


Single copies 25c. 


Remittances from outside the United States by Postal or Express Money Order or by Bank 


Draft, payable in United States Funds. 
Entered as second-class matter Apri! 1, 1907, 
of March 3, 1879. 








CHARACTER 


No business in America hears so many 


addresses as does the insurance busi- 
ness. If a special survey of speeches 
delivered during any twelve months 


period were made there is no doubt that 


the total footage would run far into 
the millions of words. Undoubtedly, 
there are too many speeches. While 


many of the addresses are delivered be- 
sometimes less than 
a hundred persons, the real 
consists of tens of thousands of people 
insurance 


fore small groups, 


audience 


readers of 
papers. of those talks 
from stem to stern; others are glanced 


reached among 


Some are read 


at; others are passed without even a 
glance. But, there are some talks de- 
livered which should not be ignored; 


might even be called imperative reading 
address was made last 
American 


Lincoln, 


one 
the 


Such an 
week in Chicago before 
Life Convention by Leroy A. 
president of the Metropolitan Life. It 
easily ranks as one of the most im- 
addresses yet delivered before 
Its topic was the single 


portant 
insurance men. 
word “Assets.” Just as accurate a title 
would be the Posi- 
tion of Mr. Lincoln was that important 


word “Character.” 


as are the physical assets of an insur- 
ance company there are _ intangible 
assets of greater importance, and the 
principal intangible asset is character 
In leading up to character as an asset 
Mr. Lincoln quoted briefly from the 
testimony of J. P. Morgan before th 
Pujo Committee at Washington in 


1912, and he couldn’t have put his finge: 
on a better quotation. Here is the gist 


of this Pujo Committee colloquy: 


Counsel: “Is not commercial credit 
based primarily upon money or prop 
erty?” 

Mr. Morgan: “No, sir; the first thin; 


is character.” 
Counsel: “Before money or property ?” 
Mr. Morgan: “Before money or any- 
thing else. Money cannot buy it.” 
Counsel: “So that a man with charac- 
te1, without anything at all behind it, 
cui. get all the credit he wants, and a 
man with the property cannot get it?” 
Mr. Morgan: “That is very often the 
y 
” 
case. 


Counsel: “But that is the rule of 
business ?” 
Mr. Morgan: “That is the rule of 


business, sir.” 

With that theme Mr, Lincoln empha- 
sized that behind which 
listed sheet as a 
of a company’s worth lies what might 


the assets are 


in a balance measure 


be considered as the fundamental asset 
of every company—the character of the 


men who constitute its management. 


at the post office of 


New York City under the act 


The value in dollars of those listed 

sets depends, in turn, upon the char- 
acter of the individuals and _ corpora- 
tions whose obligations are included in 


the portfolio of securities in which the 
funds of the business have been invested. 
the talk Mr. 
Lincoln had some unusually sound com- 
of the 
asset 


During course of his 


ments to make on critics busi- 


ness. Even critics are an in his 


viewpoint. If they are honest and con- 
the business should be anxious 
their and to act, 


suggestions. If 


structive, 


to learn views when 
not 


honest and merely seeking notoriety by 


proper on _ their 


their criticism they deserve no atten- 
they 
‘ve to establish still more surely the 
gained by the 


splendid achievement in 


tion whatever. In the long run 


public confidence long 
record of 
insurance. 
talk has 


and it is 


Mr. Lincoln’s 
pamphlet 
have an 


Fortunately, 
been set in form 


hoped it will unusually wide 


currency and distribution in the business. 


Theodore M. Riehle, agency manager 
of the Equitable Life Assurance Society 
of New York and immediate past presi- 
dent of the National Association of Life 
Underwriters, returned from Europe on 
Monday, October 18, on the S.S. Queen 
Mary, after visiting the Azores, Lisbon, 
Gibraltar, Algiers, Palermo, Naples, Pa- 
tras, Ragusa, Venice and the Paris In- 
ternational Exposition. 

a * + 


Miss Laura Hill, only daughter of Wal- 
ter Hill of the Retail Credit Co., Atlanta, 
will make her debut December 22 at the 
Piedmont Driving Club, Atlanta, She is 
vice-president of the Atlanta 1937 Debu 
tantes Club. 

* * * 


A. D. Lazenby, chief surgeon of the 
Maryland Casualty, has been made a 
member of the New York World’s Fair 
committee on industrial injuries and dis 
eases, 

* * * 

George M. Davison has joined the firm 
of Contempo Advertising Artists, Inc., 
as vice-president. He was formerly with 


Higgins & Low, Inc. 


* * * 


lhe Lord Mayor of London, Alderman 
Sir George Broadbridge, will be the prin- 
cipal guest at the centenary banquet of 
the General Life Assurance Co., London, 
October 22. The banquet will be held at 
Grosvenor House and Sir Francis Norie- 
Miller, chairman of the company, will 
preside. 

* * + 

Ralph R. Lounsbury, president Atlan- 
tic Life, will be the guest speaker at the 
luncheon meeting of the Richmond As- 
sociation of Life Underwriters Octo- 


ber 22. 





L. to R.: Vincent B. Coffin, A. E. McKeough, O. Sam Cummings and Roger B. Hul 


When Vincent B. Coffin, agency vice-president of Connecticut Mutual, a(- 
dressed the Chicago Life Underwriters Association this month, O. Sam Cummings 
president of the National Association of Life Underwriters, was a member of his 
audience as was Major Roger B. Hull, managing director of the National Associa. 
This trio, with A. E. McKeough, president of th 


tion of Life Underwriters. 


The Human Side of Insurance 





Foto-Ad 


Chicago association, were photographed at the luncheon. 








Thomas M. McNicholas, for the last 
three years personal secretary to Silli- 
man Evans, chairman of the Maryland 
Casualty’s board, has gone with the H. 
\. Douglas Manufacturing Co., Bronson, 
Mich., maker of automotive electrical 
equipment. Merrill L. Carroll of Balti- 
more succeeds Mr, McNicholas as 
retary to Chairman Evans. He is a grad- 
uate of Baltimore City College and Uni- 
versity of Baltimore. 

* * &* 


Neil D. Sills, manager at Richmond, 
Va., for the Sun Life of Canada, was 
in Norfolk last week attending the an- 
nual meeting of the Virginia Methodist 
Conference. He is chairman of the bud- 


sec- 


get committee of the conference which 
reported a balanced budget. A member 
of Centenary Methodist Church, Rich- 
mond, he has long been the teacher of 
the Neil D. Sills Bible Class in that 
church, 

* * * 


Colonel Joseph Button, former Virginia 
Commissioner, now secretary-manager of 
the Stock Company Association, Wash- 
ington, motored to Richmond last Satur- 
day to attend the football game between 
the University of Richmond and_ the 
Virginia Military Institute which resulted 
in an easy victory for the V.M.I. team 
Colonel Button has lone been a member 
of the V.M.I. board of visitors. 

* + + 

A. J. Smith of Zweig. Smith & Co., 
and president of the New York City 
local agents’ association, is returning to 
New York late this week from Augusta. 
Ga., where he went to visit relatives fol- 
lowing his trip to the National Associa- 
tion of Insurance Agents’ convention at 
Dallas, Tex. 

x * * 

William W. Ellis, instructor in the cas- 
ualty agency school of the Aetna Casu- 
alty & Surety, was the speaker at the 
meeting of the casualty branch of the 
Insurance Institute held October 20 in 
the auditorium of the Aetna Life. Sub- 
ject of lecture was “Fundamental Prin- 
ciples of Insurance.” He was introduced 
by J. W. Hughes, Aetna Casualty & 
Surety, a vice-president of the Institut 

* * * 

W. G. S. Savage, 
Fire Association Group, is slowly re- 
covering from a serious illness. He was 
removed to his home from the hospital 
Tuesday, October 12, but is not expected 
back at his desk for some weeks. 


secretary of the 





Julian Lucas, president of Davis, Dor- 
land & Co. of New York, insurance brok- 
ers, and one of the leading authorities 
on the New York Standard Fire Policy 
believes that the fire policy should 
amended to include direct loss and dan: 
age by fire, lightning and explosion, other 
than steam boiler and fly-wheel, without 
any increase in rates. He believes als 
that oil burner smudge coverage should 
be incorporated in the standard fire con- 
tract, *k * * 





GEORGE F. LAWS 


George F. Laws, who has been matt 
head of the North British & Mercar 
tile’s inland marine service departmett 
opened in Pittsburgh for Middle Depatt 
ment territory, was born in Hartford. , 
began his career as an office boy i the 
marine department of the Automobile 
Insurance Co. under E. J. Perrin. Bt 
went to business school in Hartford eve: 
nings. After experience in various ee 
of the marine department he was # 
pointed special agent and underwriter @ 
inland marine department in New Jersey 
He joined the North British & Mertat- 
tile this month. His territory as hea¢® 
the Middle Department inland marin 
service includes Pennsylvania, West 
ginia, Delaware, Maryland and District 
of Columbia. 
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Mrs. T. E. Braniff Goes Back 


to School 

Mrs. Thomas E, Braniff, wife of the 
widely known Oklahoma City general 
qent who also heads the Braniff Air 
Lines, did not attend the White Sulphur 
Springs casualty-surety convention last 
week and the reason was that she had 
“sone back to school” brushing up on 
English, Spanish and drama at Oklahoma 
City University. This has been her plan 
wer since her young son, Thurman, en- 
tered boarding school, but this is the 
first year it has been possible for her to 
realize her ambition. She was, however, 
missed at White Sulphur where the Bra- 
nifs and their charming daughter, Jean, 
are old-time conventioneers. 

The entire Braniff family is air-minded 
and that explains in part Mrs. Braniff’s 
decision to devote a good slice of her 
cass room time (13 hours a week) to 
Spanish). In the not far distant future 
the Braniff Air Lines will be extended 
through to Mexico City and the Braniffs 
wil then make frequent trips to that 
country. Mrs. Braniff, an excellent con- 
versationalist, wants to be equipped 
when this time comes with more than a 
smattering of Spanish. She also points to 
the increased interest in South American 
affairs, but perhaps her chief reason is 
that the Braniff Summer home is located 
near Santa Fe and she confesses that she 
has always wanted to know “what those 
Mexicans near there were talking about.” 
eS 


Royal-Liverpool Veterans 
Royal-Liverpool fire people who have 
een in the service of the organiza- 
tion for a quarter of a century or more 
roll formed The Royal - Liverpool 
s. 
President of the organization is Albert 
J. Johnstone who was born in Ireland, 
came to this country, and thirty years 
ago joined the Queen. At the time the 
president was E. F. Beddall, who was 
iso general attorney for the Royal; 
e W. Burchell was vice-president ; 
ad N. S. Bartow, later to become presi- 
dent of the company for some years, was 
seretary. Mr. Johnstone started in the 
accounting department. In 1932 he be- 
came head of that department for the 
oyal-Liverpool Group. 
lce-president of the organization is 
Major C. R. Redgrave who started with 
the Liverpool & London & Globe in its 
London office in November, 1908. First 
job was in the accounting division. He 
von distinction in the World War. With 
‘machine gun corps he served in the 
Balkans, having the commission of major. 
He was decorated with the Military Cross 
ofGreat Britain and the Serbian Order 
ofthe White Eagle. Rejoining the L. & 
« & G. he was sent to Liverpool in 1921 
where he was head of the management 
‘partment at the head office. In March, 
», he was transferred to the U. S. A. 
poh now head of the managerial sta- 
tits department for the Group. For 
our years he was head of the American 
fanch of the British Legion. 
Secretary of the Guards is W. H. Ack- 
‘man who joined the organization in 























1892 and eventually became cashier of 
the Group. 

Trustees are Harold M. Warner, Unit- 
ed States manager of the Royal-Liver- 
pool Group, and H. T. Cartlidge, Deputy 
United States manager. 

Oldest member of the Royal-Liverpool 
Guards in point of service is General 
Henry M. Warfield, manager of the Bal- 
timore office, He has been with the 
Royal fifty-two years. 

C. A. Nottingham, assistant U. S. 
manager, joined the L. & L. & G. in Oc- 
tober, 1903. John Nichols, local manager 
of the Queen, joined that company in 
October, 1894. Percy L, Louis, Eastern 
agency superintendent, has been with the 
organization since 1901. 

There are seventeen women members, 
including Miss Edith R. Spencer of the 
loss department, who is one of the gov- 
ernors. 

At a meeting of The Royal-Liverpool 
Guards held on October 15, Harold War- 
ner presented the members of The Royal- 
Liverpool Guards beautifully engraved 
certificates in colors, as well as button- 
hole insignia. There are at present 138 
members. The objectives of the associa- 
tion are to provide opportunities whereby 
members may convene periodically for 
educational intercourse, entertainment 
and fellowship, thus affording the means 
whereby the former contacts of those in 
the employ of the individual companies 
of the Groups can be maintained and en- 
larged. 

The annual meeting of The Royal- 
Liverpool Guards took place yesterday, 
following which a reception and dinner 
was held in the company’s dining rooms 
at 150 William Street, New York City. 


* * * 


Star Town of the Theatrical Road 

Hartford is getting to be quite a the- 
atrical center, It had the distinction of 
seeing this season’s premiere of Helen 
Hayes in “Victoria Regina.” Coming Oc- 
tober 27 is Maurice Evans in “King 
Richard II.” 

One reason for the prominence of 
Hartford in the revival of the road is the 
fact that in the Bushnell Memorial there 
is a tremendous seating capacity. When 
tickets went on sale for Helen Hayes the 
entire auditorium was sold out in one 
day, making it necessary to give a second 
performance. 

Because of the large insurance colony 
in Hartford high class theatrical and 
musical attractions play to standing room 
only. The colony is looking forward to 
attending “King Richard IIT,” as Hartford 
eats up Shakespeare and anything else 
intellectual. 

* * x 


The Late A. L. Shipman 


Arthur L. Shipman, well known Hart- 
ford lawyer who died Saturday at the 
age of 72, was a director in the Travelers 
Insurance Co., Travelers Indemnity, Act- 
na Insurance Co., World Fire & Marine 
and Century Indemnity. He was a dis- 
tinguished scholar, historian and civic 
leader. He had been corporation counsel 


for the city three terms under two may- 
ors and was a leading exponent of the 
consolidation of the school system. 

Mr. Shipman was counsel for years in 
some of the most important cases in 
Hartford, a member of the Connecticut 
Bar Association and the American Bar 
Association, and had been admitted to 
the bar in New York State. He was also 
admitted to practice before the Supreme 
Court of the United States. 

Long hours at his desk did not deter 
him from his ardent pursuit of his hobby, 
historical research. He was particularly 
interested in colonial history of Hartford 
and Connecticut. His death brought to a 
sudden close his investigation on the hid- 
ing of the famous colonial charter. He 
had intended to give his findings in an 
address to be given in Hartford on Oc- 
tober 31 at the 250th anniversary celebra- 
tion and later to publish them in pamph- 
let form. 

Mr. Shipman was a graduate of Hart- 
ford public schools and Yale University 
and Yale Law School, 

* * x 


Prominent in London Theatrical 
World 


Two former insurance men, Arthur 
Reid and Geoffrey Toye, are figuring 
prominently in the London theatrical 
world. Mr. Reid, a young Canadian, has 
just had his first play, “People in Love” 
successfully produced at the Ambassadors 
Theater. 

Six years ago he was a Lloyd’s broker. 
Then he went to Canada, returning to 
Britain and insurance in 1934. This time 
he was an insurance inspector—earning 
$25 a week calling from door to door. 
Although he did not achieve success as 
an insurance man, it was through insur- 
ance that he got his big chance. 

When he was working the Golden 
Square area of London’s West End 
about 18 months ago he called on Maurice 
Browne, the famous producer, whose 
greatest success—“Journey’s End”—was 
the work of another former insurance 
man, R. C. Sherriff. 

“Naturally, I mentioned my plays to 
Mr. Browne,” he said. “I don’t know 
whether he remembered that R. C. 
Sherriff had also been in insurance, but 
anyway he asked to see what I’d done. 
The result was that instead of selling 
him some insurance I sold him ‘People 
in Love.’” 

Greta Nissen, the film star, is playing 
lead in Mr. Reid’s play. He has another 
play awaiting production in which it is 
hoped to star Tullio Carminati. 


Geoffrey Toye 

Geoffrey Toye, former Lloyd’s under- 
writer, is also in the limelight. Mr. Toye, 
a gifted musician and conductor, left 
Lloyd’s some years ago to become man- 
aging director of Covent Garden Opera 
House. He vacated that position two 
years ago and has since been engaged 
on film work. 

Mr. Toye is to be producer of the 
Gilbert and Sullivan pictures, and the 
first one, “The Yeomen of the Guard,” 
will be started at Pinewood Studios early 
next year. He has personally converted 
“The Yeomen” into a film script, the task 
having taken him six months. He claims 
to have introduced only one line of non- 
Gilbertian dialogue into the scenario, 

The D’Oyley Carte firm, which owns 
the Gilbert and Sullivan operas, refused 
hugh cash offers for the film rights for 
years. Now it has agreed to allow Mr. 
Toye to produce them all. The films will 
be made at an average cost of $500,000 
and will be guaranteed a world-wide 
distribution. 

* * 
An Insurance Cricketer 


Recreation of insurance men in this 
country is mostly golf. In Canada it is 
sometimes cricket. One of the best of 
the insurance cricketers is R. S. Thorp, 
fire manager in Canada for the Pruden- 
tiai of London, His cricket activities 
were recently subject of a column story 
in Canadian Insurance. 

Mr. Thorp played cricket long before 
he came to Canada. He arrived+in Mon- 
treal a decade ago and joined the West- 
ward Amateur Athletic Club of which 


he was elected captain in 1930. In 1934 
he was elected president of the club 
which is now known as the Wanderers 
Cricket Club. Canadian Insurance says: 

“Many insurance managers when trav- 
eling in various section of Canada are 
frequently invited to play a game of 
golf, few are asked to play cricket. While 
in Calgary, one of the leading agents 
there who is also an outstanding western 
Canadian cricketer, asked Mr. Thorp to 
play for his team. He accepted and 
played with the Calgary club in a local 
league match. 

“When on a visit to the home office 
of the Prudential Assurance at London 
last year Mr. Thorp had the unusual 
opportunity of being able to play against 
a visiting Canadian team. R. C. Mat- 
thews and his Canadian eleven played 
a match at Sydenham, London, against 
the ‘Ibis,’ a team composed of home 
office staff men of the Prudential As- 
surance. Mr. Thorp was asked to play 
on this team against the visiting Can- 
adians, 

“Although Mr, Thorp is a dependable 
batsman, his forte is wicket keeping. 
He was captain of the Montreal team 
which played a touring team from the 
3ritish West Indies at Montreal in 1931. 
He had a lot to do in arranging the 
recent tour in Canada of the M.C.C. 
team, but was unable to play against 
the English eleven owing to business 


duties.” 
* * * 


Left Fortune of $1,120,945 


Sir Gerald H. Ryan, director of the 
Phoenix, Northern Maritime, and several 
other insurance offices, who died recently, 
aged 76, left £224,189 ($1,120,945). Estate 
duty of £57,443 ($287,215) has been paid. 

Sir Gerald gave £10,000 and insurance 
policies to each of his sons, Sir Gerald 
Ellis Ryan and Vivian Desmond Ryan. 
After various legacies, the residue of the 
property was left as to half upon trust 
for his son Sir Gerald and his issue and 
half upon trust for his son Vivian and 
his issue, 

* * * 


Death of J. Bruce Ismay 


J. Bruce Ismay, who was head of the 
White Star Line at the time of the Ti- 
tanic disaster and who was one of the 
passengers saved, died this week at the 
age of 74. He dropped out of sight for 
some years and it develops that he had 
been living on the west coast of Ireland 
on a large estate where his was the life 
of a recluse, devoting himself mostly to 
hunting, fishing, motoring and golfing. 

At one time Mr. Ismay was an influen- 
tial figure in the insurance life at Liver- 
pool. He had been a director of both the 
Liverpool & London & Globe and the 
Sea Insurance Co. In fact, his family 
organized the Sea Insurance Co., which 
is represented in the United States by 
the Chubb office. When the Se& Insur- 
ance Co. decided to extend its writings 
to include other than marine insurance 
lines Mr. Ismay resigned from the Sea. 
For some years he retained his director- 
ship in the Liverpool & London & Globe. 
Early in 1930 he resigned his L. & L. & 
G. directorate. 

Born in Liverpool, Mr. Ismay inher- 
ited $40,000,000 from his father, the late 
Thomas Henry Ismay, whom he _suc- 
ceeded as head of the White Star Line. 
He was educated at Elstree and Harrow, 
and subsequently was apprenticed for 
five years in the British mercantile ser- 
vice. 

The Titanic went down in 1912, one of 
the greatest of sea disasters. It was car- 
rying 1,635 passengers when it struck an 
iceberg. During the World War Mr. 
Ismay served as chairman of the British 
War Risks Board. 


* * * 


Anti-Propaganda 

And now there is a new organization 
which is going to explain propaganda. 
It has been endowed, and will present 
to the American public, what is truth 
and what isn’t. 

Alas! One more propaganda proposi- 
tion. A propaganda to kill propaganda. 
I wish it luck, 
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Debate Stock Versus 
Mutual Co.’s in Boston 


BEFORE REAL ESTATE MEETING 





Over 200 Men Hear Dauwalter and C. M. 
Smith of Chicago Present Merits 
of Two Forms of Cover 





A unique luncheon meeting featuring a 
spirited debate on “Stock Versus Mutual 
Fire Insurance” opened the Fall season 
of the Building Owners & Managers As- 
sociation of the Boston Real Estate Ex- 
change at the Chamber of Commerce in 
Boston on Tuesday. The debate speakers 
were F. S. Dauwalter of the Business 
Development Office, and Chase M. Smith 
of Chicago, assistant manager of the 
Building Owners Federation of Mutual 
Fire Insurance Companies, and general 
counsel for the Kemper Group of mu- 
tuals of that city. 

Building Owners Watch Costs 

More than 200 outstanding real estate 
and insurance men of Greater Boston 
were in attendance and Roy E. Connor, 
president of the Building Owners & Man- 
agers Association, had the meeting in 
charge. He said that up to ten or twelve 
years ago building owners and managers 
paid little attention to the insurance 
costs in connection with upkeep of build- 
ings but as a result of experience of 
more recent years, with the attendant 
falling off of building income, the ques- 
tion of insurance had become important 
and its expense is today a carefully 
scrutinized item. 

Mr. Connor pointed out that much is 
being said in favor of both stock and 
mutual fire insurance, and that the mem- 
bers of the Building Owners’ Association, 
acting as they do in many instances in a 
fiduciary capacity, are confronted with 
the problems of determining in the inter- 
est of protection of their clients the 
quality, security and economy of either 
or both forms of insurance. 

Mr. Dauwalter and Mr. Smith were 
each given fifteen minutes in which to 
present the stock and mutual cases, re- 
spectively, and five minutes each for re- 
buttal. Both detailed as far as possible in 
the limited time the advantages and dis- 
advantages of placing fire insurance in 
stock or mutual companies, and submit- 
ted statistics showing the relative 
strength and economy of the two plans. 

No official announcement was made as 
to a “winner” in the debate, the final 
decision as to purchase being left with 
the individual rea! estate representatives 
as the prospective buyers, 








CLEVER N. B. & M. AUTO FOLDER 


The North British & Mercantile is re- 
ceiving many favorable comments from 
agents on a clever automobile sales fold- 
er distributed recently. The folder bears 
the caption “Stop Being Penny-Wise, 
Protection Foolish.” Below is a traffic 
signal showing the red “Stop” sign. As 
the folder top is raised the green “Go” 
appears in the traffic signal and the 
reader finds this message: “Complete 
Automobile Insurance is an Absolute 
Necessity. Go See This Agency of the 
North British & Mercantile.” 





DISTINGUISHED VISITORS 


Among world managers who have been 
visiting their Canadian head offices this 
month are H. S. Milligan, North British 
& Mercantile; J. D. Simpson, Royal- 
Liverpool Group; Lord Knollys, Employ- 
ers’ Liability; E. D. Ferguson, Phoenix of 
London; Arthur S. Rogers, London & 
Lancashire. 





MANUEL A, LEVY DEAD 
Manuel A. Levy, president of Levy & 
Sons, agents in Mexico for the Hart- 
ford Fire and London & Lancashire and 


some French underwriters, died Octo- 
ber 18. 


INSURANCE 





ALBANY FIELD CLUB MEETING 





Twenty-fifth Anniversary to Be Cele- 
brated Nov. 19 With Dinner 
At Hotel Ten Eyck 


The Albany, N. Y., Field Club will 
celebrate its twenty-fifth anniversary on 
Friday evening, November 19, with a 
dinner at the Hotel Ten Eyck in Albany. 
A Nationally known insurance figure will 
be the principal speaker. There will also 
be a memorial service and presentation 
of club insignia to past presidents. Those 
desiring to make reservations for this 
affair are requested to communicate with 

G. Knapp, 11 North Pearl Street, 
Albany. Mr. Knapp is secretary of the 
anniversary committec. 

Other members of this committee are 
John Dacey, chairman; H. Nugent and 
G. Krank, vice-chairmen; D, Davidson, 
treasurer; J. Summers, J. Ryan, E. Pond, 
D. C. Chittenden and J. Brown. J. Kelly, 
Jr., heads the reception committee and 
H. R. Ross is chairman of the entertain- 
ment committee. Frank J. Doyle is presi- 
dent of the Albany Field Club. The other 
officers are William P. Lyon, vice-presi- 
dent ; Edwin T. Collins, treasurer; James 
A. Semple, secretary; John B. Douglas, 
chairman of the executive committee, 
and William Streets and George S. Jones, 
members of the executive committee. 





NEW YORK REGIONAL MEETINGS 





Business Development Office and State 
Agents Association Have G 
Program Prepared 
The New York State Association of 
Local Agents, in co-operation with the 
Business Development Office, is sponsor- 
ing another series of regional meetings 
for business development and education, 
and the promotion of stock company in- 
surance. The schedule follows: 


October 25, Batavia, Hotel Richmond, 
for Erie, Niagara, Orleans, Wyoming, 
Livingston and Monroe counties, 

October 26, Geneva, Hotel Seneca, for 
Ontario, Seneca, Wayne Yates, Cayuga 
and Monroe counties. 

October 27, Rome, Stanwix Hall Hotel, 
for Oneida, Madison, Herkimer, Oswego 
and Onondaga counties. 

October 29, Johnstown, Hotel Johns- 
town, for Fulton, Montgomery, Hamil- 
ton, Herkimer and Schenectady counties. 

Each meeting will begin at 4 o’clock. 
Dinner will be served at 6:30 o’clock and 
the meeting continued afterward. Regis- 
tration fee $1.50, including dinner. 

Albert R. Menard, assistant director 
Business Development Office, will speak 
at each meeting and explain in detail the 
Dauwalter formula for measuring the 
security behind an insurance contract. 
Others will lead discussion of the follow- 
ing subjects: “Agency Service and 
Methods for Increasing Premium In- 
come,” “Functions and Service of Capi- 
tal Stock Insurance,” “Consumer Co- 
operatives as a Menace to Private Busi- 
ness,” and “Non-stock Insurance and 
Non-stock Propaganda.” 


O’Malley Out After Four 
Years As Commissioner 


G. A. S. ROBERTSON SUCCESSOR 





Reason for Action of Missouri Governor 
Thought to Have Bearing on Fire 
Insurance Rate Situation 





Governor Stark through his press rep- 
resentative, W. M. Ledbetter in St. 
Louis, announced the appointment of 
George A. S. Robertson as Superin- 
tendent of Insurance to succeed R. Em- 
mett O'Malley, change to take place im- 
mediately. Ledbetter added Governor 
Stark has no comment to make. 

The appointment of Robertson came 
the day after Governor Stark told mem- 
bers of the press he would not remove 
O’Malley because of personalities in con- 
nection with the fire insurance rate liti- 
gation, but it is believed some remarks 
made by the Superintendent at Colum- 
bia last week met with the Governor’s 
disapproval. 

Robertson served as Deputy Superin- 
tendent of Insurance under O’Malley 
from July 1, 1933, to September 19, 
1936, when O’Malley removed him with- 
out giving a public reason for the dis- 
missal. Robertson’s comment at that 
time was “There is apparently a dif- 
ference in policy between O’Malley and 
myself in this Department.” 


Former Insurance Man 

For several years Robertson was in 
the insurance business at Marshall, Mo. 
In recent months he has been a director 
of a bank in Columbia. 

O’Malley’s four year term expired July 
1 last, but he remained in office on pro- 
bation in accordance with an agreement 
between Stark and Tom Pendergast, 
Kansas City Democratic leader. While 
the governor has not yet announced his 
official reason for dropping O’Malley, 
it was learned this week that O’ Malley 
when advised by Floyd C. Jacobs of 
Kansas City Associates, special counsel 
for the Insurance Department and the 
rate litigation, that he had a stipulation 
to be signed by O’Malley requesting the 
dropping of the rate case compromise in 
the Missouri Supreme Court proceedings 
to come up on November 2 next, the 
Superintendent wired Jacobs at Kansas 
City for a legal opinion as to O’Malley’s 
rights to sign such a stipulation when he 
had been a party to and signer of the 
compromise agreement in May, 1935. 
O'Malley at Columbia last week referred 
to the proposed withdrawal of the com- 
promise as a “repudiation of an honest 
contract.” It is believed that when the 
Governor learned in some manner of 
O’Malley’s wire to Jacobs for this legal 
opinion regarding his right to enter into 
the stipulation which the Governor want- 
ed him to sign Stark decided to appoint 
Robertson as his successor at once. 





CHUBB TO ADDRESS INSTITUTE 

President William D. Winter of the 
Insurance Institute of America, Inc., an- 
nounces that Hendon Chubb of Chubb & 
Son will deliver an address at the an- 
nual luncheon of the Institute on Octo- 
ber 26. The luncheon will be held at 
the Hotel Pennsylvania. 


The Tokio Marine & Fire 


Insurance Company, Ltd. 
United States Fire Branch: 80 John Street, New York 


J. A. Kexsgy, Genera! Agent 


Grorce Z. Day, Ass‘t. General Agent 


U. S. Statement December 31, 1936 


PREMIUM RESERVE ° . 
OTHER LIABILITIES 


SURPLUS TO POLICYHOLDERS . 


TOTAL ASSETS. . ° 


New York Insurance Department Valuation Basis. 


in the above st are dep 





$ 2,062,920.87 


° ° ° ° 718,094.12 
. . ° ° 11,097,829.98 
. . . . 13,878,844.97 


Securities carried at $623,635.21 


d in various States as required by law. 
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ST. LOUIS FIGHT ENDs 





Class 1 and Class 2 Agencies Thay W 
Expelled Are Readmitted To 7 
Agents’ Ass’n 

The executive committee of the Fe 
Underwriters Association of St, Lows 
Wednesday readmitted to membersh;. 
the following Class 1 members: Chay, 
L. Crane Agency Co., J. Arthur Corti 
Gatch, Tennant & Co., F. H. Kriesmay 
G. C. Meisenbach, Eugene G, Monash 
and United Insurance Agency and aly 
practically all the Class 2 members th 
had been expelled for being out of j,, 
with the in-and-out rules of the organin, 
tion as applied to the Marsh & McLes. 
nan-Case, Thomas & Marsh situatip 
Other Class 2 members who have * 
yet applied for readmission are being af 
vised that if their agency situation is no, 
clear and they are otherwise eligible th. 
will be taken back into the association 
Within the past week the controyer 
that resulted when the executive cop, 
mittee refused to admit to members 
the Marsh & McLennan-Case, Thomas 
Marsh, Inc., agency came to the shoy. 
down stage and when the Home of Ne, 
York and the Aetna Fire dropped th 
Marsh & McLennan affiliate from ¢ 
lists of their local agents the way wa 
paved for a number of the expelki 
agents to clear their skirts. The Cran, 
agency, headed by A. L. McCormai 
a former president of the Fire Under. 
writers Association, recently dropped it 
companies that had elected to remai 
with Marsh & McLennan-Case, Thoma 
& Marsh, Inc. 
In the meantime Ed G. Marsh, Jr, ¢j 
Marsh & McLennan-Case, Thomas § 
Marsh, Inc., has denied »ublished reports 
that his agency is taking on four ney 
companies. He said that the Crum { 
Forster fleet, the Fire Association, Lov- 
don Assurance and Century of Edinburg, 
were remaining in that agency and coull 
afford it ample facilities to handle all « 
its fire business. Marsh & McLenna 
officials have clearly indicated that the 
intend to remain in St. Louis on a nor- 
board basis. 


MICHAEL SOUTHERN MANAGER 





Advanced by Fireman’s Fund Afte 
Filling Many Responsible Posi- 
tions Since 1911 


Russell W. Michael has been appointed 
Southern department manager by th 
Fireman’s Fund group at Atlanta su- 
ceeding the late Charles A. Bickerstaff 
since whose death Mr. Michael has bees 
in charge there as assistant manager 
Joining the staff of the Fireman’s Fun! 
in Macon, Ga., as a bookkeeper in 19ll, 
Mr. Michael was assigned to the under 
writing department in 1914 when the 
offices were moved to Atlanta. In the 
succeeding years he occupied practically 
every position in the office and later he 
traveled Georgia, Florida and Louisiana 
as special agent. In 1926 he returned t 
Atlanta as superintendent of agencies 
and in 1929 was advanced to assistant 
manager. He was admitted to the bar 
of the Georgia Supreme Court in 19% 
and has been president of the Insuranct 
Library Association of Atlanta for sev- 
eral years. 





Hear General Butler 

The Blue Goose dinner at the Drug 
Chemical Club Wednesday night hit ont 
of the high spots in attendance as dil 
were present. Several companies hi 
tables. Speaker was General Smedl! 
Butler, former head of the U. S. Marine 
and now one of the best known speaker’ 
on lecture platform. 





FIREMEN’S DIVIDEND 
Directors of the Firemen’s of Newatt 
on October 11 declared a semi-annt 
cash dividend of 15 cents a share on the 
outstanding capital stock of the com 
pany, payable November 15 to sto 
holders of record October 20. 





The New York Fire has declared tht 
regular quarterly dividend of twetll 





cents plus an extra of five cents a shatt 
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Lawyer’s View on Wider 
Coverage of Insurance 


w. 0. BADGER’S DEPT. SPEECH 





bstantive Economies If One 
oe of Group Writes Single 
Contract of Insurance 





tor’s Note: The following is a sum- 
Bye the address made by William 
Otis Badger, New York insurance lawyer, 
before the New York legislative commit- 
tee at the recent meeting in the Depart- 
ment on the revised code.) 

The subject for discussion this after- 
noon is multiple line insurance. The 
precise point, however, 1s whether the 
proposed code shall be modified sO as 
to permit, if companies desire, that a 
single company shall write a more com- 
prehensive coverage of automobile haz- 
ards and a complete coverage of the 
risks of a householder. 

The argument is made that by broad- 
ening this cover, we destroy the so-called 
New York plan in vogue here for many 
years of differentiating between several 
classes of insurance, which have been 
by the New York statute divided along 
artificial lines. It is my contention that 
multiple line insurance lends itself to sim- 
plicity of contract, security of the policy- 
holder and economy of operation on the 
part of the insurance company. 

Reaching Simplicity Is Difficult 

One need not be a member of the legal 
profession to realize that under the pres- 
ent law the contracts issued by companies 
must be extremely legalistic and prolix. 
None other than the President of the 
United States, in his Constitution Day 
address, referred to the fine lines and 
close distinctions of the insurance policy. 
Courts disagree in the interpretation and 
juries ignore the verbiage of policies and 
yet, the New York law on insurance 
makes it well nigh impossible to draw a 
simple form of policy. We had an ex- 
ample of fine distinction necessary to 
comply with the New York Law when, 
after months of discussion and the efforts 
of numerous insurance officials and at- 
torneys, the Department promulgated 
what is known as the marine definition 
in order to distinguish between the 
powers of inland marine companies and 
those of fire companies and the type of 
coverage each could write. It is obvious 
that these fine distinctions would not be 
required under a multiple line authority. 

Under the present law, no matter how 
large the capital and surplus of a com- 
pany, it can write the various covers 
required by the public only by splitting 
up its capital and surplus and organizing 
affiliated companies. The entire capital 
and surplus of the combined group would 
be available as security for the policy- 
holder under the multiple line plan, but 
only that portion which is allocated to the 
particular company writing the risk is 
available under the New York rule. 
_Can there be much doubt that substan- 
tial economies are possible where instead 
of a group of companies writing individ- 
ual policies on each hazard, one company 
could write them all in a single contract ? 

Discussion 18 Years Ago 

About eighteen years ago I had occa- 
sion to discuss with the managing direc- 
tor of one of the largest British casualty 
companies the subject of multiple lines. 

€ spoke with enthusiasm of that method 
of operation. His company operated 
throughout the world, writing all forms 
of insurance—life, fire, accident, marine, 
ete. He contended that the very spread 
of the business and its diversified cov- 
erages had proved a great factor of 
safety. The company might have a con- 
flagration in Greece, but its premiums for 
the year throughout the rest of the world 
would more than balance this loss. It 
might have a calamity in Scandanavia 
ut the returns elsewhere would mini- 
mize the effects on the capital and surplus 
of the company. Since 1919 the world- 
wide operations of this company have 
Proved to be eminently satisfactory and 
today, it is one of the leaders in the field. 
. 1ssuming that a change to multiple 
'n€ insurance at the present time will 

considered too drastic and that even 


Investments and New Collection 


Rule Discussed at N. Y. Hearing 


Some Companies Want to Be Able to Invest More in Canada; 
60-Day Limit on Balances Meets Objections; Bennett 
Backs Pink on Investment Restrictions 


Discussions on the multiple-line, invest- 
ment and sixty-day credit limitation pro- 
visions of the proposed New York insur- 
ance code featured the two-day hearing 
held last Thursday and Friday at the 
New York State Building in New York 
City by the Joint Legislative Committee 
on Insurance Law Revision. Sections of 
the code dealing with agents and brokers 
were not reached prior to adjournment 
although it had been announced that 
these would be brought up, Chairman R. 
Foster Piper of the joint committee an- 
nounced Friday that hearings would not 
be resumed until after Election Day. 
Ample notice will be given to all inter- 
ested as to the exact date of the first 
hearing in November. 

Ever since the contents of the code 
bill, containing proposals for a modest 
extension of the multiple-line principle to 
New York State, became known there 
has been a sharp revision of opinion 
among insurance men themselves as to 
the wisdom of permitting the writing of 
multiple-line policies in New York State. 
The majority of insurance company and 
agency spokesmen at the code hearings 
have opposed granting fire companies the 
privilege of writing certain casualty cov- 
ers and casualty insurers the right to 
step into the fire company field, even to 
a limited degree. On the other hand, 
some companies favor breaking down 
somewhat the rules which have compelled 
strict division of underwriting powers in 
New York State for so many years. The 
Insurance Department and the Legisla- 
tive Committee feel that there is a grow- 
ing public demand for broader coverage 
and that this demand should be recog- 
nized insofar as it is possible without 
causing serious disturbances within the 
insurance business itself. 


Pink Asks Companies to Decide 
What They Want 


Superintendent Louis H. Pink told 
those at the hearing last Thursday that 
it is up to the fire, marine and casualty 
companies themselves to reach an agree- 
ment on whether they do or do not de- 
sire multiple writing powers. Throughout 
the country there are numerous fire and 
casualty insurers with multiple line char- 
ters which cannot enter New York State 
unless they agree to operate in every 
state on the basis of this state’s under- 
writing power regulations. 

Louis J. Wolff, counsel for the Ameri- 
can Indemnity of Texas, pointed out that 
New York State’s procedure has amount- 
ed practically to nationwide dictation 
over underwriting powers as most com- 
panies are very desirous of entering this 
state and only a comparatively few have 
remained out in order to retain their 





the moderate change of classifying insur- 
ance along natural lines, namely: First— 
life, Second—fidelity and surety and 
Third—miscellaneous, to wit: fire, casu- 
alty, marine, etc., could not be adopted 
by the legislature without further experi- 
mentation, it cannot be said that this 
committee will satisfactorily perform its 
functions unless it at least lets down the 
bars.to the extent of permitting a com- 
pany with ample capital and surplus to 
write more comprehensive policies than 
are at present permissible. The experi- 
ence of twenty-eight states of the union 
along this line, the historv of insurance 
in Great Britain and the success of 
Canadian supervision certainly justify 
this committee in letting the companies 
have the privilege of writing broader and 
simpler coverages. In fact, it is my firm 
conviction that this committee will not 
serve its purpose satisfactorily unless 
a decided step is made in this direction. 


multiple line privileges in the other states 
where they operate. 
Thacher Asks Retention of Section 150 

A. G. Thacher spoke on behalf of com- 
mittees of the American Institute of Ma- 
rine Underwriters and Inland Marine 
Underwriters Association, with special 
reference to the proposed redefinition of 
marine and transportation underwriting 
powers contained in Article IV, Section 
31, and particularly of subdivisions 20, 
12 and 14. He pointed out that not only 
did marine, transportation and personal 
property floater risks insurance differ 
sharply from all other kinds of under- 
writing and therefore required separate 
and different legislative treatment, but 
also that a large part of this field related 
to the protection of interstate and for- 
eign commerce and should, therefore, be 
supervised and regulated with particular 
regard to the needs and customs of mer- 
chants and business men. He asserted 
that the present wording of Section 150 
of the New York Insurance Law was 
distinctly preferable to the changes pro- 
posed by Section 31 of the revision and 
that the adoption of the latter would 
result in commercial and underwriting 
confusion, 

Questioned as to whether he did not 
believe in a progressive development of 
the insurance law, he replied that he cer- 
tainly did and that no group of insurers 
had been more progressive or more alert 
to protection of the needs of commerce 
and business than marine and transpor- 
tation insurers, but that he did not be- 
lieve in change merely for change sake 
and that before any alterations in «the 
law were made it should be evident that 
such changes were necessary and in the 
right direction; that the burden and duty 
of satisfying the legislative committee of 
these facts clearly rested upon those who 
asserted that changes were desirable and 
accorded with the requirements and 
wishes of merchants and policyholders, 

Mr. Thacher then sketched the his- 
torical development of Section 150 of 
the present law, pointing out that it was 
the outgrowth of thorough hearings held 
by the Insurance Department in 1922 and 
1923 and by the legislature, resulting in 
its enactment in 1923; that other im- 
portant marine insurance states, notably 
New Jersey, Pennsylvania, California 
and, more recently, Illinois in its new 
code, had enacted the present New York 
definition practically verbatim, and that 
for New York now to revise its own 
definition of the underwriting powers of 
this class of insurers would lead not only 
to confusion in a field of insurance which 
was an integral part of interstate and 
foreign commerce, but would be an un- 
called-for departure from the national 
goal of uniform state laws regulating this 
essentially mercantile branch of insur- 
ance. To regain uniformity four or five 
other states would have to revise their 
insurance laws as to underwriting powers 
and the remainder persuaded to follow 

In addition, Mr. Thacher pointed out 
that the nation-wide definition of marine 
and transportation insurance, adopted by 
the National Convention of Insurance 
Commissioners in the United States at 
Chicago in 1932, was essentially founded 
upon the present New York Section 150 
and was effective in states in which 
about 90% of the nation’s marine and 
transportation insurance business was 
written; that to assist in the uniform 
construction of this commercial form of 
insurance and to compose competitive 
disputes among different classes of in- 
surers a joint committee, composed of 
leading fire, marine and casualty under- 
writers had been formed about three 


(Continued on Page 24) 
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New York Code Bill Hearings 


(Continued from Page 23) 


years ago to construe the nation-wide 
definition, and that the successful and 
judicial work of this committee had been 
of great assistance to the commissioners 
of insurance in all the states. To at- 
tempt now unnecessarily and from a 
Utopian point of view to revise the ex- 
isting definition and allocation of under- 
writing powers would, in great measure, 
jettison the long and valuable work of 
other state insurance commissioners and 
of insurers in the fire, marine and cas- 
ualty fields extending over a period of 
more than seven years. 

Asked why, if present Section 150 was 
satisfactory in its definition of under- 
writing powers it was found necessary to 
adopt a nation-wide construction of it, 
Mr. Thacher replied that although many 
legislative draftsmen had had the ambi- 


tion to write a self-construing statute, 
none had ever succeeded and he ven- 
tured to believe that no such statute 


ever would be written. 
Description of Floaters 


Contrasting the dangers of the use of 
unduly general words in the drafting of 
statutes, Mr. Thacher then pointed out 
the equal danger of the undesired limit- 
ing effect of the use of specific words 
when general words would better express 
the proper intentions of the draftsman. 
He compared the unnecessarily specific 
enumeration of particular “floaters”, un- 
der “Personal Effects Insurance,” in 
paragraph (c) of subdivision 20 of Sec- 
tion 31 in contrast with the wiser use 
of such general words as “and all per- 
sonal property floater risks” found at the 
end of paragraph (a) of Section 150 of 
the present law. The specific description 
of certain floaters by name in the re- 
vision would unquestionably contract and 
not liberalize the underwriting powers 
intended to be granted. 

In conclusion, Mr. Thacher strongly 
urged the legislative committee not to 
countenance any changes in underwrit- 
ing powers relating to forms of insurance 
which are especially subject to the keen- 
est competition in alien and foreign mar- 
kets, unless the proponents of such 
changes could convincingly demonstrate 
that their wisdom and necessity were 
such as to justify the deprivation of 


covers desired by American policyhold- 
ers, the loss of business to American 
insurers, agents and brokers and loss of 
revenues to the state when such covers 
were driven to foreign insurance markets. 

Jesse S, Phillips, chairman of the board 
of the Great American and former New 
York Superintendent, said that during 
his administration some vears ago it had 
been the practice to confine the writings 
of fire companies to property insurance 
as distinguished from liability lines. He 
has always opposed overlapping of un- 
derwriting powers and told the commit- 
tee that the whole question of multiple- 
line powers should be considered care- 
fully before any changes are made. On 
the other hand. E. M. Biddle, general 
counsel of the Insurance Co. of North 
America, said his companies definitely 
favor the multiple-line principle because 
broader policies better serve the public 
interest and the public is today asking 
for all risk coverage under fewer con- 
tracts. 

J. H. Doyle, general counsel of the 
National Board of Fire Underwriters, 
expressed objection to a provision in the 
code bill forbidding a person cited before 
the Insurance Department to discuss the 
matter with anyone, pointing out that 
junior officers had to tell their superiors 
of their actions where they affected the 
company. Professor Edwin W. Patter- 
son of the Columbia University La» 
School, chairman of the committee which 
prepared the code bill, said he did not 
believe the Insurance Department would 
object to removal of the provision if the 
companies wanted it deleted. As far as 
concerns member companies of the Na- 
tional Board Mr. Doyle assured him that 
they wanted the provision out. 


Investment Provisions Considered 


At the outset of the discussion Friday 
on the investment sections of the code 
Chairman Piper made it clear that the 
legislative committee favors full protec- 
tion for the public. His personal view is 
that he does not desire that any insur- 
ance company should be able to specu- 
late in the security markets with reserve 
funds which are essentially policyholders’ 
funds. 

Hervey J. Drake, counsel for the Asso- 
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ciation of Casualty & Surety Executives, 
said that casualty and fire companics 
should have the same rights as life com- 
panies to amortize bonds in their annual 
statements. In reply Mr. Piper stated 
that that depended upon what the Insur- 
ance Department finally adopted as a 


financial investment program for other 
than life companies. The code bill now 
contains provisions that the minimum 


capital and unearned premium and loss 
reserves must be invested only in high 
grade securities, such as are eligible for 
life companies. To such restrictions most 
fire and casualty companies have voiced 
strong objections. If the limited invest- 
ment policy is approved finally then fire 
and casualty companies will be allowed 
to amortize bonds, Mr. Piper said. On 
the other hand, if the present liberal 
policy is continued he declared he saw 
no particular reason for giving fire and 
casualty insurers still more investment or 
valuation privileges. 

Speaking for the National Association 
of Insurance Agents, General Counsel 
Walter H. Bennett read a statement ap- 
proved by the executive committee fa- 
voring restriction of investment of un- 
earned premium and loss reserves. He 
said that these were essentially trust 
funds for the protection of not only the 
policyholders but also the agents. He 
then went on to relate how some years 
ago when several insurance companies 
failed many thousands of agents had duz 
down into their own pockets to pay un- 
earned premiums to policyholders. Out 
of the salvaged funds of these defunct 
insurers the agents secured very little, 
so that what they had done to maintain 
their own prestige and integrity was per- 
sonal sacrifice of their own funds. Super- 
intendent Pink assured Mr. Bennett that 
the New York Department agrees 100% 
with him and gives him its unqualified 
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support. While these policyholders’ fund 
are not legally trust funds he called them 
“moral trust funds’ which — should be 
guarded carefully. A balanced investmen; 
program for insurance companies is mos, 
desirable, he argued. 

Foreign Investments 

Considerable time was consumed dis. 
cussing the desirability of allowing 
sreater freedom of investment in foreign 
government bonds. In view of the short. 
age today of new high grade investment; 
and with insurance companies possessing 
large surplus funds it was brought oyt 
that placing restrictions upon the invest. 
ment programs of fire and casualty com. 
panies might well render it difficult to 
find suitable securities. Several speakers 
said that the new code would hamper 
their investment policies in Canada, the 
assumption being that Canadian bonds 
were safer possibly than those of numer. 
ous other foreign countries. 

The code bill contains this provision: 
“Section 41.23, Paragraph 8. Foreign In. 
vestments. Any domestic insurer which 
is authorized to do and is doing business 
in a foreign country may invest in, or 
otherwise acquire, or loan upon, securi- 
tics and investments in such foreign 
country which are substantially of the 
same kinds and classes of investments 
eligible for investment by such insurer 
in the United States, but the aggregate 
amount of such insurer’s foreign invest- 
ments shall not exceed the total amount 
of such insurer’s foreign reserves and 
liabilities in such foreign country or the 
amount it may be required by law 
to invest therein, whichever shall be 
greater.” 

Wendell P. Parker, counsel for several 
fire companies, said that if this provision 
is passed companies which may be doing 
business in Canada through reinsurance, 
but not actually admitted there, could 
not invest in Canadian bonds _ even 
though they have to make transactions 
in Canadian funds. J. F. Collins of the 
New York Department said it might be 
possible to increase the amount of for- 
eign investments if that is desirable but 
that did not meet Mr. Barker’s objection 
because it presupposed actual admittance 
to the foreign country where investments 
were desired. 

Former United States Senator Felix 
Hebert of Rhode Island, appearing for 
several mutual companies, likewise asked 
for more liberal foreign investment regu- 
lations, He said his companies have hug’ 
deposit funds to invest in Canada which 
cannot be classified as reserves. Chair- 
man Piper then asked Mr. Hebert 1 
possibly the mutuals are not charging too 
high deposit premiums, Mr. Hebert hav- 
ing stated that his companies return over 
90% of these deposits to policyholders 
as dividends. The reply was that the 
large initial deposits are necessary 48 4 
safeguard against possible huge losses. 
This did not seem to impress the com- 
mittee. 

Professor Patterson ended this phase 
of the discussion by saying that he does 
not believe there should be any discrim'- 
nation in favor of Canada or any other 
one foreign country and that the code 
provision was designed to prevent get 
eral investment in securities of foreig! 
countries where a company is not ad- 
mitted, the experience on many foreigh 
bond investments having been distinctly 
unsatisfactory. 


Sixty-Day Rule on Collections 


The code bill proposal that admittel 
assets include “premiums in cotifse ° 
collection, other than life insuratite* ptt 
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New York Accountants 
Gather Valuable Data 


STUDY OF ALLOTMENT RECORDS 





Most Companies Check Direct From 
Dailies on Per Diem Basis, Saving 
Time and Cutting Errors 





There was a luncheon meeting of the 
Insurance Accountants Association at 
Block Hall, New York, October 14, when 
Joseph Raywid of Joseph Raywid & Co., 
Inc., independent accountants, spoke on 
the premium reserve, its place in annual 
statements, its bearing on profit and loss 
statements, underwriting results, fluctua- 
tion and its causes and method of prep- 
aration. 

In the report of the committee on 
uniform accounting and statistics the fol- 
lowing appears concerning the 1938 con- 
vention blank: 

“While we have no definite advance 
information of changes to come in the 
1938 blank, it seems fairly certain that 
Schedule “T” will again be revised and 
brought into conformity with Schedule 
“T” appearing in the casualty blank. If 
this alteration does come about in our 
1938 reports, on Schedule “T” we will be 
called upon to show net direct writings 
and net reinsurance assumed divided be- 
tween unauthorized and authorized. It is 
to be hoped that in the 1938 blank losses 
incurred on page 9 will be entirely elimi- 
nated in all states. It is perhaps too 
much to expect that risks written will be 
eliminated from page 9, although it seems 
probable at this time that various states 
will drop this requirement. There ap- 
pears to be very little chance of risks 
written being entirely eliminated as the 
writer understands that there are certain 
departments even today that regret the 
fact that risks were eliminated from the 
schedule on page 6. 

Allotment Records 

“Judging by the papers submitted in 
response to a recent questionnaire, vary- 
ing degrees of imiportance are attached 
to the allotment record by the compan- 
ies. Some consider this record to be 
valuable enough to set up separate rec- 
ords while others merely operate the 
allotment in connection with their pre- 
mium registers. 

“All of the companies have some form 
of requisition by which the agent noti- 
fies the supply department of his need 
for new policies, but here the similarity 
ends. The supply department’s record 
appears to depend to a large extent upon 
the system of numbering the policies. It 
is obvious that if each agent has a sep- 
arate series of policies starting from 
number one (the agency code number 
being used to distinguish the several 
series) that a consecutive number record 
for all agents is not needed. If the 
numbers run from one right up into the 
millions, then this record is necessary. 

What Questionnaire Reveals 

“The summary of these operations 
would indicate that most companies find 
it necessary to check off their allotments 
direct from the daily reports on a daily 
basis, The big advantage over the other 
methods has to do primarily with the 
time element and the possibility of error. 
By checking in from the daily reports 
daily the person keeping a record knows 
after all daily reports that day have been 
checked in that any item listed as miss- 
ing is really missing. It is then possible 
to write to the agent regarding the item 
without there being any danger of the 
item being in the office. Likewise there 

being no intermediate operation, such 
as punching, it is less likely of there 
being any error in policy number. 

“The disadvantage, of course, is that 
putting through the items on a daily 
basis means One more operation before 
the daily reports can be returned to the 
underwriters for their attention. This, 
however, can be overcome with proper 
organization. 

“The idea of making the record visible 
has all of the advantages of any visible 
record over your non-visible record. In 
other words where the volume of work 
depends a great deal upon the handling 
it is obvious that a record which is more 


Pennsylvania Train With 
Dallas Delegates Wrecked 





columns last 
week a train bringing back to New York 
several insurance men who had attended 


As published in these 


the annual convention of the National 
Association of Insurance Agents at Dal- 
las was wrecked in Indiana. F. S. Dau- 
walter, director of the Business Develop- 
ment Office, and one of those on the 
train, snapped this picture of the last 
cars of the train overturned against a 
stone wall. The engine and coaches, 
which did not jump the track, stopped on 
a trestle ahead, Fortunately for those 
persons in the last three Pullman cars 
the breaking of a car wheel, causing the 
mishap, did not occur a few moments 
later than it did. 





readily available will save time in com- 
pleting the operation. 
Premium Registration 

“There are several methods of premi- 
um registration which, however, can be 
roughly classified as premiums registered 
on tabulating machines and premiums 
registered by hand. Where the tabulat- 


MASS, AGENTS’ CONVENTION 


Bennett, DeCelles, Downs, Allen, Brodie, 
Hewitt, Cole and Hinkley 
On Program 

The Massachusetts Association of In- 
surance Agents has completed the pro- 
gram for its annual convention at the 
Hotel Bancroft, Worcester, Mass., Tues- 
day and Wednesday, October 26 and 27. 
Speakers at the get-together dinner 
Tuesday evening will include President 
C. Conrad Parker of the state associa- 
tion, President Francis R. A. McGlynn 
of the Worcester local board, Insurance 
Commissioner F. J. DeCelles and Execu- 
tive Vice-President Edward M. Allen of 
the National Surety Corp. On Wednes- 
day the speakers will include the follow- 
ing: Walter H. Bennett, general counsel, 
National Association of Insurance 
Agents; Frank W. Brodie, Waterbury, 
Conn., chairman, New England Advisory 
Board; John W. Downs, counsel, Insur- 
ance Federation of Massachusetts; 
Charles C. Hewitt of Boston who will 
talk on the Service Men’s Protective As- 
sociation; Ralph G. Hinkley, who will 
discuss the Business Development Office, 
and Edwin J. Cole, Fall River, Mass. 


PALMER ON ILLINOIS CODE 

_ Capital that has always sought eastern 
insurance companies for investment pur- 
poses will, in the next ten years, regard 
the Illinois insurance market with in- 
creasing favor, said State Director of 
Insurance Ernest Palmer at the annual 
meeting of the Illinois Chamber of Com- 
merce October 15. Mr. Palmer was ad- 
dressing the Insurance Division of the 
Chamber. Governor Horner said that he 
decided to give the Director every aid 
possible when Mr. Palmer explained that 
he desires an insurance code “that is 
sensible and one that explains what is 
printed in the fine type.” 











ing machines are used, one company 
is adding each month’s business to the 
previous month’s business on what you 
might call a ledger posting basis.” 





Head Office: 





“Furs Need Feet to Walk Away” 


That’s the “stopper” headline of the Alliance national 
advertising for October. Furs are stolen by human beings. 
Nice furs are big value worth guarding. The sensible 
protection is insurance that protects the owner from losses, 
while fine furs are being worn, stored, or shipped. 


Such protection costs very little. 


Wisdom says “ASK THE ALLIANCE AGENT” and then 


enjoy such luxuries, without constant fear. 





THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


1600 Arch St., 
New York Office: 99 John Street, N. Y. 
Chicago Office: 209 W. Jackson Boulevard 
San Francisco Office: 231 Sansome Street 


Philadelphia 























The story of the acorn and tl 





1€ Sturdy 





oak is old but ever new. Our bookle: 





**Planned Progress” tells you how : 






plant the acorn of a basic, far-sighte, 






plan in your agency and how to, 





tivate a steady growth of businex 






from it. Write or wire for this fre 





book today. Yes, it’s that important 
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Connecticut Agents to 
Meet Oct. 28 in New Haven 


Three New England agents’ associa- 
tions are holding their annual meeting 
next week. On Tuesday the New Hamp. 
shire Association meets at Manchester: 
the following day the Massachusetts As- 
sociation holds its convention in Worces- 
ter and on Thursday the Connecticut 
Association is scheduled to meet at the 
Hotel Taft in New Haven. The Con- 
necticut convention starts at 11 o'clock 
Thursday morning. President Leonard F. 
Whelan, Greenwich, and _ Secretary- 
Treasurer J. Randolph Belcher, New 
Haven, will present their reports and 
Frank W. Brodie, Waterbury, national 
councillor and chairman of the New Eng- 
land Advisory Board, will discuss. the 
Connecticut qualification law. The morn- 
ing session will close with the election 
of officers for the ensuing year. 

The afternoon session will be devoted 
to a speaking program with the follow- 
ing participating: Harold Moulton, d- 
rector of research, American Optical Co, 
Southbridge, Mass.; Burton B. Gracey, 
general adjuster, Hartford Fire; Insu- 
ance Commissioner John C. Blackall and 
General Counsel Walter H. Bennett ol 
the National Association of Insurance 
Agents. 





MORTENSEN REAPPOINTED 

H. J. Mortensen has been reappointed 
Wisconsin Insurance Commissioner for 
the four-year term ending June 30, 19%, 
by Governor Philip F. LaFollette, and 
the appointment has been ratified by the 
state senate at the close of a special ses- 
sion which adjourned October 16. Mr 
Mortensen originally was appointed July 
1, 1931, to serve until June 30, 1935, but 
has held office for more than two years, 
no reappointment having been made by 
the governor, who hoped the legislature 
would enact a law reorganizing stale 
departments as created nearly forty years 
ago. While this was effected for the 
most part by the special session, it 
understood the Insurance Departmen! 
set-up remains as before. 


EDWARD R. HARDY PRIZE AWARD 


The educational committee of the It- 
surance Institute of America has awart- 
ed the Edward Rochie Hardy Prize for 
1937 to Watson M. Conner of Buffalo, 
N. Y. The prize consists of $75. Each 
year the committee makes this award t 
“the most distinguished student” of 3 
sraduating class. Mr, Conner is claims 
manager of the Buffalo branch office 
of the Hardware Mutual Casualty. 
completed this year the three-year cast" 
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[eds Vest Soup 


NCLUDED in the contents of General Stores in 






Singapore—insured by the Royal-Liverpool Groups 
—are such delicacies (specifically mentioned in the 


olicies) as edible birds’ nests and fish maws. 
P 


The nests, greatly prized by many orientals, are made 


by a species of swiftlets of the Pacific and Indian 


This is No. 2 of the series, “’Round the 
World with the Royal-Liverpool Groups.” 


of soups. The nests are sold for their weight in silver. No. 3 finds the Groups in New Guinea. 


islands, and for the most part are used in the making 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, a 


CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA 


BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. . 
OF AMERICA 


MARINE INSURANCE COMPANY, LTD. ¢ QUEEN INSURANCE COMPANY 
° ROYAL INSURANCE COMPANY, LTD. . STAR INSURANCE COMPANY OF AMERICA 


AMERICAN & FOREIGN INSURANCE COMPANY . 
THE LIVERPOOL & LONDON & GLOBE INSURANCE CO, LTD, * THAMES & MERSEY 
THE NEWARK FIRE INSURANCE COMPANY * FEDERAL UNION INSURANCE COMPANY 
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Owl’s Head in the northern Adiron- 
dacks, a small hamlet in the northern 
woods overlooking the St . Lawrence 
Valley, has fame disproportionate to its 
size, for here, as the natives say, the 
cold weather is made by the New York 
metropolitan newspapers. As a matter 
of fact, it isn’t any colder there than 
the average town in the section that 
catches the cold blasts both from the 
mountains and the St. Lawrence Valley 
acting as a corridor for the cold waves 
from the Northwest through the Great 
Lakes and the St. Lawrence. A small 
hill there does look like an owl’s head 
(bare rock formation), whence the 
name. 

* * * 


Mass Feeding Deplorable 

It will take 100 years or more to get 
out of the habits of mass-feeding of 
the American public, dating back to the 
time when the cow-bell was rung on 
the farm and the help rushed in and 
“fed”—not “eat.” In Germany they dif- 
ferentiate between “eating” and “feed- 





National Board Recommends 
Dwelling House Inspections 


The latest bulletin (No. 43) issued 
under the direction of Chief Engineer 
George W. Booth of the National 
Board of Fire Underwriters and just 
released, points to the fact that a large 
proportion of all fires occur in dwell- 
ings. Every progressive fire chief will 
recognize the challenge to his depart- 
ment in this statement because, in ad- 
dition to the property dwelling 
house fires are responsible for some- 
thing like one-half of all lives lost in 
fires in the United States. 


loss, 


Several fire departments have dem- 
onstrated that the number of dwelling 
house fires can be cut down through 


annual inspections of residential prop- 
erty. “In one city,” says the bulletin, 
“such inspections reduced the number 
of dwelling fires by 37% and the total 
dwelling fire loss by 44% as compared 
with the previous five years. No less 
than forty cities are reported to be suc- 
cessfully making dwelling-house inspec- 
tions, and in a number of small com- 
munities volunteer fire departments are 
also successfully carrying on such pro- 
grams, 


BENNETT’S DAUGHTER TO WED 

Miss Geraldine Bennett, of Montclair, 
N. J., daughter of Walter H. Bennett, 
general counsel of the National Asso- 
ciation of Insurance Agents, and Richard 
Edward Boschen of Montclair will be 
married on Saturday evening, November 
6, at the Watchung Congregational 
Church, Montclair. A reception will fol- 
low at the Glen Ridge Country Club 
Among the bridesmaids will be Vava 
Doyle, daughter of J. H. Doyle, general 
counsel of the National Board of Fire 
Underwriters, 





JAMES H. COBURN TO MARRY 

James H. Coburn, vice-president, Trav- 
elers Indemnity, and Mrs. May Evans 
Gwatkin, Richmond, Va., will be mar- 
ried October 30. Mrs. Gwatkin is con- 
nected with the Richmond local agency 
of Tabb, Brockenbrough & Ragland. She 
is a granddaughter of General A. McK. 
Evans, a past commander-in-chief of the 
United Confederate Veterans, 


TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 





applying the former to human be- 
and the latter to animals and 
humans who eat like animals (Essen 
and Fressen). This huddling a lot of 
strangers at one table on the American 
plan, this hurrying in and out of dishes, 
not giving one time to catch one’s breath, 
just filling up and getting up and away 
is what causes a lot of dyspepsia and 
stomach trouble. The idea of being 
herded and fed at one table whose occu- 
pants may be distasteful to you (or you 
to them; it works both ways) dates back 
to the same time when two strangers 
were expected to sleep in one bed, or 
all guests were expected to use the same 
roller. towel, so much in evidence in 
wash rooms even as late as 1895. 

One of the peculiar customs of mass 
feeding when I was on the road in the 
early nineties was the fact that if you 
came down to breakfast and were in a 
hurry and ordered no fruit or oatmeal, 
you had nevertheless to wait till the 
others got through before you could get 
your egg or rolls. To vary this routine 
would have upset the help terribly. 

* * * 


ing,” 


ings 


A Real Xmas Tree 

\t North Adams, Mass., it was 
thought best, as the citizens wanted a 
Christmas tree in the square, to trans- 
plant a magnificent pine tree to have a 
perennial and lasting tree. It has now 
grown to magnificent proportions (I 
saw it last in 1922) and am told it is 
still going strong. 


JOHN F. STIEF DEAD AT 69 





Veteran Fieldman Traveled Many East- 
ern States; Tribute From MacDonald 
of New Jersey 

John F. Stief of Philadelphia, special 
agent of the Rhode Island and known 
as the dean of Pennsylvania fieldmen, 
died recently at the age of 69. He is 
survived by his widow and a daughter. 
Funeral services were held Tuesday 
afternoon in Philadelphia, R. A. Mac- 
Donald, special agent of the Fire As- 
sociation and long a friend of Mr. Stief, 
pays this tribute to him: 

“Tohn F. Stief traveled New York, New 
Jersey, Pennsylvania, Delaware, Mary- 
land and the District of Columbia. He 
was in the business for many years 
though he did not begin his career along 
that line. He had in various capacities 
been associated with large agencies in 
Philadelphia and with companies such 
as the Rochester German, Importers & 
Exporters and for the past fifteen years 
with the Rhode Island. His friendship 
was worth having. His help to the 
younger men always was appreciated. 
His advice to agents was taken in good 
spirit and in most instances followed. 
John could see the funny side of most 
conversations, appear rather dubious all 
the time, yet flash the right answer at 
any time. 

“John served his company well; his 
name will be mentioned for many years 
to come and his memory will live in the 
minds of us still here as long as we shall 
carry on.” 


TO LEND ON POLICIES 


A charter has been granted the Insur- 
ance Premiums Finance Corp., Richmond, 
Va., which plans to lend money to as- 
sureds on policies of insurance for pay- 
ment of premiums. William A. Moncure, 
Jr., Richmond attorney, who is president 
of the company, says that it expects to 
begin operating within the next month 
or so. It is the first concern of its kind 
to be launched in Virginia. 

































































The two points-of-view of 
every Agent... his client's 
and his own. 



















the company. 

















Both define protection in terms of the 
character and the financial stability of 


Sound protection for the client is sound 
protection for the Agent. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


IkAD OFFICE: 1600 Arch St., Philadelphia, Pa. 
NEW YORK OFFICE: Central Fire Agency, Inc. 
92 William St., N. Y. C. 


CHICAGO OFFICE: 209 W. Jackson Boulevard 
SAN FRANCISCO OFFICES: 


§ Fire—425 Montgomery Street 
| Marine—231 Sansome Street 









































































227 YEARS OLD 


SUN 


INSURANCE OFFICE, LIMITED 


FOUNDED 1710 

United States Branch 

55 Fifth Ave. New York 
Western Department 
309 West Jackson Blvd. 
hicago 

Pacific Department 

100 Sansome Street 

San Francisco, Cal. 
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AGAINST SALE TO G. & R. 





Supreme Court Disapproves Proposed 
Deal Between Lawyers Title Corp, 
And Insurance Company 

Supreme Court Justice Alfred Frank. 
enthaler has taken under consideration 
a recommendation by Edward R, Rayher 
as referee, that he disapprove the pro. 
posed sale to the Globe & Rutgers Fire 
of a controlling interest in the Lawyers 
Title Corp., a subsidiary of the Lay- 
yers Title & Guaranty Company now in 
the hands of the New York Department 
for rehabilitation. 

The consideration for the proposed 
sale is a reorganization of the Lavw- 
yers Title Corp. under which Globe & 
Rutgers would underwrite the purchase 
of 100,000 out of a total authorized issue 
of 120,000 shares in the corporation for 
$500,000, and the set-up would be 
changed to include $650,000 in mortgages, 
$200,000 in cash and the title plant val- 
ued at $450,000. 

Globe & Rutgers is the owner of 45% 
of the outstanding stock of the parent 
Lawyers Title & Guaranty Corp. 





Building Permits in Sept. 
Just Under 1936 Figure 


The volume of building construction 
for which permits were issued in Sep- 
tember was but slightly under the 
August level, the decrease being only 
1.0%, against a seasonally-expected de- 
cline of about 10% for this period. A 
small decrease from the September, 
1936, figure also was shown. The ag- 
gregate for 215 cities of the United 
States during September was $86,710- 
800, according to Dun & Bradstreet, Inc. 
This compared with $87,589,587 in At- 
gust, and $88,696,190 in September last 
year, representing decreases, respective- 
ly, of 1.0 and 2.2%. 

New York’s total of $14,488,718 was 
10% above the August totals, but fell 
below the corresponding 1936 figure of 
$17,331,441 by 16.4%. Permit valuations 
for the 214 cities outside of New York 
amounted to $74,421,590, a loss of 30% 
from the $74,222,082 recorded in the pre- 
ceding month, but a rise of 1.2% above 
the September 1936 volume of $71,364,749. 

For the first nine months of 1937 the 
value of building permits for the 215 
cities aggregated $851,605,258, as com- 
pared with $730,731,373 for the corre- 
sponding period of 1936, or a gain of 
16.5%. At New York permits for the 
nine months were equal to $181,599,0%, 
against $161,433,838 last year, or a rise 
of 12.5%, while the 215 outside cities 
with a total of $670,006,224 showed an 
increase of 17.7% over the 1936 compar- 
ative of $569,297,535. Increases for the 
nine-month period appeared in all geo- 
graphical groups except the South Cen- 
tral. 


NEBRASKA FIRE LOSSES HIGH 


State Fire Marshal Davis said the 
1937 fire waste in Nebraska will equal 
last year’s record mark of $2,937,800. if 
losses continue at the present rate. In- 
surance companies, he said, paid 4,48 
claims totaling $2,006,295 for the first 
three quarters of 1937 on buildings and 
contents, both on cities and rural areas, 
September claims numbered 795 for 
$136,950. Careless use of gasoline and 
matches led the list in known causes 
of fire, 
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TEAM WORK 


The agent who wants his business operating on a full 


production schedule must count on team work 
to get results. It's not a one-man job. 


There must be team work in his office force; team 
work in his relations with clients and team 
work with the companies he represents. 


The Home Insurance Company is already "teamed 
up" with its thousands of agents and pulls its 
share of the load. Its facilities, its seasoned 
organization, its wide range of insurance cov- 
ers, its sales promotion suggestions and its 
general attitude of cooperation and helpful- 
ness go a long way toward building a bigger 
volume of better business. 


THE HOME 


INSURANCE COMPANY 


NEW YORK 


«» Reputation «» Service 
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Red Bank, N. J., Agent Dies 





ROBERT G. MACDONALD 


Robert G. Macdonald, 36 years of age, 
partner in the well known Bank, 
N. J., insurance firm known as the AI- 
laire & Son Agency, Inc., died Monday 
after a week’s illness. Funeral services 
were held yesterday afternoon. Surviv- 
ing him are his widow, two daughters, his 
mother and a sister. Born in Red Bank 
and the nephew of the late Edward S. 
Allaire, Jr., he was graduated from the 
Red Bank High School in 1919. He spent 
three years at New York University and 
then for several years was associated 
with the New York accounting firm of 
Hill, Bieth & McMahon. He joined the 
Allaire agency in 1929 as secretary-treas- 
urer. He was a member of the New 
Jersey Association of Underwriters and 
the Monmouth County Association, the 
National Real Estate Board and the Red 
Bank Rotary Club. His partner in the 
agency is Hubert M. Farrow, one of the 
best known agents in the state. 


Red 





Herman G. Treiss Nominated 


Insurance Post Commander 


Insurance Post 1081, American Le- 
gion, held its regular meeting for nom- 
ination of officers October 14. The nom- 
inating committee reported the follow- 
ing nominations which were approved: 

Commander, Herman G. Treiss; first 
vice-commander, Joseph Reynolds Loo- 
mis; second vice-commander, Edward 
T. Glatzmeyer; third vice-commander, 
Edward W. Schwarz; adjutant, Fred J. 
Hacey; finance officer, Charles A. Loh- 
muller; sergeants-at-arms, Bruce Brigh- 
ton and Donald Pollock; welfare officer, 
George J. Foley; judge advocate, Fran- 
cis L. Field; delegates, William R. Ehr- 
manntraut, George J. Foley, Charles 
Johnson, Jr., and George Neff; alter- 


nates, Slagel Halsted, George Horn, 
J. J. Farrell and William Ledley; chap- 
lain, the Rev. Carl Podin; historian, 


Wallace L. Clapp 
Election of officers will be held at the 
November meeting of the post. 


ers and 
cents 


News 


Per Capita Fire Loss In 
N. Y. City Drops to $1.05 


The outstanding activities of the fire 
extinguishing forces of the New York 
City Fire Department can be best indi- 
cated by the record of the uniformed 
force during the past four years by com- 
paring the first three years with the pre- 
vious year, which in itself was the best 
in many years, 














Number of Fire Loss per 

Actual Fires Losses Capita 
1933.... 26,298 $9,723,535 $1.32 
1934.... 27,056 9,426,515 1.26 
1935.... 27,702 8,731,565 1.15 
1936.. 28,506 7,723,830 1.05 


operation with the water department in 
the protection of hydrants in freezing 
weather, the procuring of modern ap- 
paratus to thaw out frozen hydrants and 
clear drains connected to same, thereby 
preventing freezing in the coldest weath- 
er. Also the placing of a distinguishing 
mark on hydrants found out of order, 
and the cutting down of the cost of the 
high pressure pumping stations by using 
_ motor pumpers in finishing up at 
res. 


Pink Asks That Commissions 
Be Based Upon Service Only 


Some interesting comments on agents’ 
commissions were made by Insurance 
Superintendent Louis H. Pink of New 
York when addressing the annual din- 
ner of the General Brokers’ Association 
at the Hotel Astor last week. On that 
subject he had this to say: 

“While I would not discourage proper 
interest in maintaining and improving 
the position which agents and brokers 
have created through long years of ef- 
fort, I do say without hesitation or re- 
serve that the ultimate good of the sell- 
ing forces can best be preserved by un- 
selfish devotion to the welfare of the 
industry and of the public generally 
rather than by a mere selfish concern for 
commissions and privileges. Unfortu- 
nately, there is a growing tendency in 
this country for some groups of people 
to claim emoluments and privileges from 
the public and from government as a 
matter of fight with little regard to 
their obligation to render adequate ser- 
vice in return. That is not the way of 
real or lasting success. The sales force 
must not and cannot be a mere tax upon 
the business. 

“If those who sell insurance are wise 
they will realize that the public will not 
continue to pay commissions unless they 
are reasonable and fair not only to the 
agent and broker but to the public. They 
must be stabilized and based upon the 
service given. A fluctuating rate of 
commissions based not upon service but 
upon the ability to control and switch 
business from one company to another 
is quite as detrimental to the agent and 
the broker than to the public itself. In 
the long run, adequate commissions can 
only be paid if necessary, efficient, and 
adequate service is rendered.” 








JOHN G. GOETZ’S MOTHER DEAD 


Mrs. George W. Goetz, mother of 
John G, Goetz, director of Risk Research 
Institute, died October 19 at her home 
in Amsterdam, N. Y. 





Left to right: Edward Thiele, North British & Mercantile, member of tennis 
committee; Ben Gold, insurance broker and president of Insurance Athletic Associa- 
tion; Louis H. Pink, New York Insurance Superintendent; Miss Phyllis Daniels, 
Great American, winner of women’s tennis tournament; Fred Guild, New York Life, 
winner of men’s tournament, and J. Sidney Jacobs, U. S. Life, member of tennis 
committee. 





Commercial Union Names 


Catanese Suburban Special 


F. W. Koeckert, United States man- 
ager of the Commercial Union Group, 
announces the appointment of Joseph 
A. Catanese as special agent for the 
Commercial Union Group in the New 
York suburban field with headquarters 
at 163-18 Jamaica Avenue, Jamaica, N. 
Y., associated with Special Agents L. 
B. Burkert and George F. Nelson. 

Mr. Catanese has been with the Com- 
mercial Union for many years and has 
satisfactorily handled positions in both 
the underwriting and brokerage and ser- 
vice departments and is well equipped 
for his new duties. The appointment is 
in line with the company’s policy of pro- 
moting qualified men from within the 
ranks. 





MRS. HENRY DAYTON DIES 


Mrs. Elizabeth Davies Dayton, widow 
of Henry Dayton, former New York 
insurance broker, died recently in Green- 
wich, Conn., at the age of & years. She 
is survived by a daughter and a son. 
Henry Dayton was a very familiar figure 
on William Street before he was killed 
several years ago by an automobile at 
the age of 90 years. He was in insur- 
ance for more than half a century. He 
was secretary of the American of New 
York when that company was absorbed 
by the Manchester in 1899. He then 
operated as a broker in New York and 
as a local agent in Greenwich. His son, 
Charles H. Dayton, continues the busi- 
ness at 110 William Street, New York 
City. Mr. Dayton, when alive, used to 
recall the days when he was a daily 
passenger on Broadway horse drawn 
stages between the Grand Central Sta- 
tion and downtown New York. 





FIELD CLUB HONORS NIVER 

Members of the Albany Field Club 
gave a testimonial dinner last Friday at 
the Albany Club to E. C. Niver, execu- 
tive vice-president of the New York 
Board of Fire Underwriters, who was 
supervisor at Albany for the Fire Com- 
panies’ Adjustment Bureau prior to join- 
ing the New York Board earlier this 
year. Mr. Niver acknowledged the fine 
tributes paid him. Another speaker was 
Captain Thomas Sheedy of the Albany 
Fire Protectives. 





N. J. FIELD CLUB MEETING 
_ The New Jersey Field Club will hold 
its October meeting next Monday at 6:30 
p. m, at the Robert Treat Hotel, Newark, 
N. J. C. L. Rivers will present spectac- 
ular experiments with the use of liquid 
alr. 


Fire Agreement 
(Continued from Page 1) 


trol of expirations shall remain the prop- 
erty of the agent and be left in his u- 
disputed possession. 

‘Tt is a condition of this agreement 
that prior but not subsequent to the 
termination hereof, the agent shall re- 
fund ratably to the company, on business 
heretofore or hereafter written, commis- 
sions on cancelled liability and on reduc. 
tions in premiums, at the same rate at 
which such commissions were Originally 
retained.” 

Paragraph (4) shall be construed as 
though it read: 

“Company shall not be responsible for 
agency expenses such as rentals, trans- 
portation facilities, clerk hire, solicitors’ 
fees, postage, advertising, exchange, per- 
sonal local license fees, or any other 
agency expenses whatsoever.” 

“The effect of the construction set 
forth removes from the original agree- 
ment each of the objections I have here- 
to fore raised to it,” says Mr. Bennett. 
“The operating company-agency relation- 
ship heretofore existing will remain un- 
impaired. 

“Therefore, the new fire agency agree- 
ment as now construed, permits me to 
advise the members of the National As- 
sociation of Insurance Agents that they 
may sign the same without being sub- 
jected to what I have heretofore repre- 
sented as objectionable features in the 
contract. 

“T advance the further observation that 
any fire insurance company, not a mem- 
ber of either of the above organizations, 
would be willing to place the same con- 
struction upon its like agency agreement 
when tendered to any of its agents for 
signature, if requested to do so.” 

Mr. Doyle has called the attention of 
the companies to the importance of hav- 
ing signed agreements with their agents 
so that there can be no danger of agents 
being classed as company employes un- 
der the Social Security Act. These agree- 
ments must state that the companies do 
not have the right to control or direct 
the manner in which agents carry on 
their production work. 





L. I. AGENCY CHARTERED 

The Suffolk County Agency, Inc., Bab- 
ylon, L. I., has been chartered by the 
New York Secretary of State with cap- 
ital of 200 shares non par value stock 
to engage in the general insurance busi- 
ness. Frank J. Mathers, Staples Street, 
Farmingdale; George Mack, 245 East 
Main Street, Bay Shore; William H. 
Lamm, 37 Grove Street, Lindenhurst, are 
directors and subscribers, 
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@ A SALUTE TO 
THE STATE OF TENNESSEE 
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Tennessee has 42,022 square miles. .............eeeeeeeee 1.39% of the U.S. 
Tennessee has 2,616,556 population ...... bndnaiinnitn 2.13% of the U.S. 
Tennessee has an estimated per capita wealth of $1,909... .1.39% of the U.S. 


A state could not help but be beautiful if three fourths of its land area remains forested and 
the mountains include the Great Smokies and Lookout. During recent years tourists have taken 
advantage of 6,633 miles of surfaced roads to explore every corner of this delightful state, 
gaining some impression of the scenery, but appreciating, too, its importance in agriculture and 
industry. 

Tennessee reports each year a total value of manufactured products exceeding $350,000,000 and 
mineral production approximating $24,000,000. 


In the valuation of farms, land and buildings, however, Tennessee has the impressive total 
of 245,657 farms valued at $743,222,363 and a combined valuation of livestock and crops reaching 
a total in some years of $200,000,000. 


‘Tennessee is among the leading Southern States in the field of education, having the University of 
Tennessee, Vanderbilt University, the University of Chattanooga, the University of the South, 
also known as “Sewanee,” together with other institutions of learning. 


Tennessee insures, with the old established stock companies, 
$804,900,018 of its property values against fire and pays 
$7,398,667—1.65% of the premiums of the United States. 


American Equitable Assurance Com- Merchants and Manufacturers Fire 
pany of New York Insurance Company 
Organized 1918 Capital $1,000,000.00 Trenton, N. J. Chartered 1849 
' e Capital $1,000,000.00 
Globe & Republic Insurance Company ‘ 
of America , 
seid established 1862  'CW York Fire Insurance Company 
Capital $1,000,000.00 Incorporated 1832 Capital $1,000,000.00 
. . 
Knickerbocker Insurance Company Sussex Fire Insurance Company 
of New York Newark, N. J. Incorporated 1928 
Organized 1913 Capital $1,000,000.00 Capital $1,000,000.00 
92 William Street anne se New York 


One of a series designed to acquaint insurance men and insurance buyers with a few facts about our country. 
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Fred C. Church Dies; 
Veteran Lowell Agent 


HEAD ALSO OF BOSTON FIRM 





Continuously Active in Insurance For 
Sixty Years; Had Many 


Outside Interests 





Funeral services were held Tuesday 
afternoon at All Souls Church, Lowell, 
Mass., for Frederic Cameron Church, 
senior partner of two large insurance 
firms, who died Saturday night at the 
age of 80 years. He had been in rela- 
tively good health until about a week 
before his death. 

Born in Spencerport, N. Y., in 1857 
Mr. Church was admitted in 1881 as a 
partner to his father’s insurance con- 
cern, established in Lowell in 1865 as 
H. C. Church and changed to H. C. 
Church & Son in 1881. In March, 1899, 
the firm became Fred C. Church, and 
in the early 1920’s when his own son, 
Frederic Cameron Church, Jr., entered 
the business, the firm name was changed 
to Fred C. Church & Co., and a Boston 
office was then established, now operat- 
ing under the firm name of Boit, Dalton, 
Church & Hamilton. 


Developed Two Large Offices 


Mr. Church, who has been continuously 
active in the insurance business for about 
sixty years, developed in Lowell, Mass., 
one of the largest insurance agency of- 
fices in the United States outside of a 
major city, and the Boston firm of which 
he was the senior partner, had grown 
before his death to an organization of 
about 200 persons. 

While Mr. Church, in recent years, 
had been curtailing his outside interests, 
he was at the time of his death presi- 
dent of the Middlesex Co. and of the 
Lowell Boys’ Club Association, director 
of the United States Bobbin & Shuttle 
Co., Lowell Electric Light Corp., Con- 
tinental Mills, Union Old Lowell Na- 
tional Bank, trustee of the Lowell Gen- 
eral Hospital and the Ayer Home in 
Lowell. Mr. Church was one of the 
founders of the Insurance Federation of 
Massachusetts and was much interested 
in activities which were for the general 
good of the insurance business. 

The Lowell office of Mr. Church is 
the oldest continuous agency in one fam- 
ily of the Travelers of Hartford, the 
Travelers having been represented by 
the family without interruption since the 
late sixties. While Mr. Church several 
years ago yielded the full management 
of his insurance affairs to his son, Fred- 
eric Cameron Church, Jr., nevertheless, 
he was active in the business in an ad- 
visory capacity until the day of his death. 
His wife, Ella Hanchett Church, died 
Tanuary 31, 1933. Mr. Church is survived 
by his son, Frederic Cameron Church, 
Jr., and two grandsons, Frederic Cam- 
eron Church, 3d, and Gerald Church. 








Fire Losses Decline For 
Fifth Consecutive Month 


Fire losses in the United States in 
September amounted to $19,349,756 or 
5.2% below the total of $21,714,495 for 
the same month last year, according to 
figures submitted by the National Board 
of Fire Underwriters. However, they 
were somewhat above the figure of $18,- 
137,060 covering September, 1935. Sep- 
tember was the fifth consecutive month 
of 1937 in which fire losses have been 
less than for the corresponding month 
of 193%. For the first nine months of 
this year losses are estimated at $209,- 
599,799. against $219,975,984 for the same 
period last year and $190,533,202 for the 
first nine months of 1935. 


CHARLES H. SMITH DEAD 

Charles H. Smith, who died in Provi- 
dence, R. L, October 1, had been presi- 
dent, treasurer and a director of the 
Blackstone Mutual Fire and was active 
in other insurance companies in Provi- 
dence, During the World War he served 
the War Industries Board in fire pre- 
vention work. 

















AGENTS 


value the dependability 
and nationwide prestige 
of the 
NORWICH UNION 
based on a long and 
honorable record of 
service 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
HART DARLINGTON, Manager 


EAGLE FIRE COMPANY 
of New York 


Incorporated 1806 
HART DARLINGTON, President 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
HART DARLINGTON, President 


ee 
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75 Maiden Lane, New York 





In NORWICH UNION there is strength 


COMPANIES 














MAGRATH ON NEW YORK CODE 


Tells How Revised Statute Wil] p,,.: 
Recognition of Expense Loading, 
by Size of Risk 

Joseph J. Magrath, Chubb & Son Ne 
York, addressed the Ontario Fire &( 7 
ualty Agents Association October 14 m 
the proposed new_ insurance code in 
New York. Mr. Magrath said that th 
proposed new code requires filing of 
rules affecting compensation of agent; 
or brokers and makes it an offense ;, 
pay or receive an excess commissio, 
This was done because the busines 
could not enforce its own rules, he ¢. 
clared. The present law prohibits mak. 
ing rates which discriminate unfairly be. 
tween risks of essentially the same hay. 
ards. This has prevented use of lowe 












expense loadings on large policies, Th, 
new code prohibits unfair discriminatioy 
between risks of essentially the samp 
hazards and the “same necessary under. 
writing expense.” This permits recognj. 
tion of expense loadings by size of risk 
Mr. Magrath continued: 

“There is a definite tendency to mee 
the problem of mutual competition ané 
self-insurance by cutting the expeng 
loadings on large risks. Under the pres. 
ent law it is believed to be necessary t, 
show that a different class of risk is in. 
volved to warrant the use of graduated 
loadings. In order to dispel that ill. 
sion the new law proposes to recognize 
differences in necessary underwriting ex. 
pense. 

“The quarrel of agents and _ brokers 
with this procedure is that they them- 
selves seem to be the largest contribu. 
tors to the resulting reductions in rates 
The problem calls for united action and 
will be most successful if approached in 
a fair and equitable manner.” 





MASON REELECTED IN ONTARIO 





Agents Want Better System of Fixing 

Commissions; Will Advance General 

Insurance Knowledge 

The Ontario Fire & Casualty Insur- 
ance Agents Association, in annual ses- 
sion in Toronto October 15, adopted a 
resolution protesting against the present 
method of commission distribution, and 
deciding to make representations to the 
companies for a fair and equitable dis- 
tribution. Earlier in the session the 
agents debated whether to go on record 
advocating a system of commissions 
based on location of risk, acquisition cost 
and service to the policyholder. 

he association will appoint a commit: 
tee to study advertising methods and 
cooperate with the companies. A model 
constitution for use by local associations 
is to be adopted. The incoming exect- 
tive committee will consider forming 2 
safety tribunal for regulation of auto- 
mobile drivers, eventually having the in- 
surance follow the driver instead of the 
vehicle. The association will also ap- 
point a speaker to appear before student 
bodies to advance general knowledge © 
insurance. Another proposal is to further 
taxation of lawyers and others in similat 
positions who solicit insurance. 

Approval was expressed of the opin- 
ion of the Ontario Superintendent of 
Insurance that more cooperation between 
agents and companies is necessary be- 
fore the question of a qualification law 
for agents can be concluded. ’ 

S. O. Mason was reelected president, 
with the following vice-presidents: Ro- 
land Patterson, M. L. A., Owen Sound} 
C. M. Lester, Kitchener; A. E, Bus 
combe, Hamilton, and Major Brooke 
Baxter, Windsor. Charles Priestman was 
reelected secretary-treasurer. 





HALL HEADS MARYLAND ASS'N 
Avery Hall of Salisbury was elected 
president of the Maryland Association 
of Insurance Agents at the annual meet: 
ing last week at Hagerstown. J. Edwar 
Cochran is chairman of the executive 
committee and the following were elect: 
ed vice-presidents: J. G. Beall, Frost- 
burg; H. P. Bittle, Baltimore; H 
Walters, Pocomoke City, and J. D. Le 
zenby, Annapolis. 
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New Jersey Survey Reveals Cost 
Of Fire and Police Protection 


Approximately 23% of the total cost 
{ municipal government in New Jersey 
is spent to provide police and fire pro- 
tection in the 564 municipalities of the 
sate. This was announced Monday by 
New Jersey State ¢ hamber of Commerce 
which made public the results of an ex- 
haustive survey of police and fire ser- 
vices in New Jersey municipalities, The 
actual survey was based upon a study of 
the total 1937 appropriations for muni- 
cipal government in 32 New Jersey com- 
munities, covering all municipalities in 
the state with a population of more than 
2,000. ; 

The survey, compiled by the State 
Chamber’s bureau of municipal research 
found that the total 1937 appropriations 
in the thirty-two municipalities covered 
were $103,450,000 and that of this sum 
23%, or $24,023,817, was spent on police 
and fire departments. In thirty of the 
thirty-two municipalities studied, $9,932,- 
(8 went to fire department appropria- 
tions. 

“In per capita terms, an average of 
%02 is being expended for police and 
$4.32 for fire protection for every man, 
woman and child residing in these cities 
or a total of $10.34 per capita for these 
protective services as against an average 
per capita cost of $44.37 for general 
municipal government” read an introduc- 
tory statement which accompanied the 
study. The survey commented favor- 
ably upon the fact that “large as police 
and fire appropriations are in relation 
to other municipal expenditures, com- 
paratively little politics is to be found 
in the spending of them.” 

Fire losses for 1936 in thirty of the 
thirty-two cities studied totalled $2,849,- 
349—a per capita fire loss of $1.25. With 
the total cost of fire protection amount- 
ing to almost ten million dollars, the cost 
of “fighting fires in a given year is up- 
ward of three times the amount of fire 
losses incurred” the report pointed out. 
Of special significance in view of an 


NATIONAL UNION STATE AGENT 
President John M. Thomas of the Na- 


tional Union Fire has announced the 
appointment of K. R. Rone as state 
agent for Oklahoma, with headquarters 
at Oklahoma City, effective October 1. 
Mr. Rone, a graduate of the University 
of Oklahoma, has spent his entire career 
in the insurance business. Following 
graduation, he joined the rating depart- 
ment of the Oklahoma Inspection Bureau. 
For the past eleven years he has been 
associated with the Sun Insurance Office 
as special agent, traveling Kansas, Ar- 
kansas and Oklahoma, 

The State of Oklahoma has been su- 
pervised by State Agent Earl Woods, 
operating out of Wichita, who will here- 
after confine his activities to the State 
of Kansas. 

GUESTS OF OKLA. CITY ASS’N 

Members of the Oklahoma Insurance 
Board were invited as special guests at 
the monthly luncheon meeting of the 
Surety and Casualty Association of Ok- 
lahoma, at the Oklahoma Club at Okla- 
homa City, October 11, for the purpose 
of discussing insurance regulations en- 
acted at the last meeting of the state 
legislature. The discussion was led by 
Leslie Williams of the United States 
Fidelity & Guarantee. «The board mem- 
ers are Commissioner Jess G. Read, 
President; Avery C, Moore, secretary, 
and William C. Theimer, state fire mar- 
shal, 

WITH OLD VA. AGENCY 

B. P. Carter, manager for Virginia 
and North Carolina, has placed the In- 
surance Company of the State of Penn- 
‘ylvania in the office of Julius Straus 
¢50ns in Richmond. This is one of the 
Oldest agencies in Virginia. It was 
founded in 1868 by the late Julius Straus 
and is now operated by his son, Irving J. 
traus. 


-d effort by motorist and high- 
way groups to stop the practice of divert- 
ing state highway funds to any other 
use than highway maintenance and ex- 
pansion, is the fact that the survey re- 
veals that in the thirty-two communities 
studied, the sum of $3,157,000 is charge- 
able to automobile traffic supervision. 
On the basis of this figure it is estimated 
that the property-owning taxpayers of 
the 564 municipalities of New Jersey are 
contributing this year a total of $4,500,000 
toward the cost of maintaining the facil- 
ities of motor transportation in our state” 
states the survey. 


organi: 


Tax Appeal Decision On 


Deducting Losses Incurred 


The Bureau of Internal Revenue has 
just published a summary of the opin- 
ion on the appeal of the Pacific Em- 
ployers Insurance Co, from a decision 
of the Board of 7 Appeals with ref- 
erence to income tax deductions allowed 
insurance companies other than life or 
mutual. The United States Court of Ap- 
peals for the Ninth Circuit has affirmed 
the decision of the Tax Board. The Bu- 
reau of Internal Revenue says as fol- 
lows: 

“In determining underwriting income 
for Federal income tax purposes, an in- 
surance company other than life or mu- 
tual may not deduct as ‘losses incurred’ 
the amount so designated in its under- 
writing and investment exhibit of the 
annual statement approved by the Na- 


Canneries are working at top capacity 


..-manufacturers are now increasing 


production...stores are buying and 


planning for the coming Christmas 


rush! Because of improved business 


conditions, income protection is far 


more vital today than in past years. 


This is the logical time to sell essen- 


tial Use and Occupancy coverages. To 


assist agents.in presenting this pro- 


tection, fire companies of Fireman’s 


Fund Group have just issued a new 


envelope insert that briefly and con- 


vincingly describes the importance 


of Use and Occupancy insurance. 


Copies of this helpful selling aid will 


be sent to agents upon request. 


tional Association of Insurance Commis- 
sioners, where such amount consisted of 
items specified in the state statute to be 
used in computing the ‘reserve for out- 
standing losses,’ but where no showing 
was made that such reserve was actual- 
ly the amount of ‘losses incurred’ with- 
in the meaning of the Federal statute, 
Section 204(b)6 of the Revenue Act of 
1928, which specifically defines ‘losses 
incurred’ is paramount to the general 
provisions of section 204(b)1, which re- 
lates to the entire subject of ‘investment 
income’ and ‘underwriting income’.” 


NEW LOS ANGELES BUILDING 

Ground has been broken for construc- 
tion of the new home office building of 
the Pacific Employers Insurance Co., Los 
Angeles, located at 1033 South Hope 
Street. It is expected that the building 
will be ready for occupancy by March 


1, 1938. 


Tire Automobile -Marine: Casualty: Fidelity: Surety 
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trremans Fund Insurance Company ~ Occidental Insurance Company 
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CONSTANT STUDY NECESSARY 





U. S. Manager Nourse, London Assur- 
ance, Says Persistence to Routine 
Won’t Secure Advancement 

Age or length of service are no longer 
proof of a complete insurance education 
in a modern, progressive company, Ever- 
ett W. Nourse, United States manager 
of the London Assurance, reclares in the 
latest issue of the London company bul- 
letin, Lonchatter. Commenting on the 
recent organization of a small company 
library, Mr. Nourse points out that “the 
day is past when mere persistence to 
routine and the passing of time can lift 
a youth from a minor clerical job to a 
responsible executive position. 

“Younger men coming into an insur- 
ance company these days—whether they 
have a grammar school certificate or a 
college diploma—have to be far more 
aggressive mentally than their predeces- 
sors of a generation ago.” according to 
Mr. Nourse. “They must be alert to 
the constant changes in insurance prac- 
tice and to the ever-widening scope of 
the industry. Only by some planned 
program of study can they hope to keep 
abreast of developments. Older men in 
insurance can be thankful for the solid 
foundation of knowledge they were able 
to acquire in days of less stress and 
change. But it means they have a great- 
er¢yesponsibility to keep pace with the 
neW generation that is not only willing 
but anxious to learn the business.” 





Pennsylvania Fire Honors 


B. B. Miller on Anniversary 

Bertram B. Miller, president of B. B. 
Miller & Co., one of the oldest insurance 
agencies in Elizabeth, N. J., was quest 
of honor at a luncheon in the Hotel 
Winfield-Scott, October 13, in celebration 
of thirty years as representative of The 
Pennsylvania Fire. 

He and his son were guests of the 
Pennsylvania at the luncheon, during 
which Mr. Miller was presented with a 
set of golf clubs by S. R. Howard, state 
agent, and R. R. Bumsted, special agent 
Mr. Howard thanked Mr. Miller for his 
many years of successful representation 
and complimented him as being one of 
the leading fire insurance agents in New 
Jersey. 





Insurance Employes’ Union 


Approved by Labor Board 
The Northwestern National (fire) Em- 
ployes’ Association, an independent union 
of,employes of the Milwaukee fire and 
cagualty companies, has been accepted 
byt the Wisconsin state labor relations 
board as a bona fide labor organization 
The union: was organized last May 
Hearings on its application to be recog- 
nized as an accredited labor union were 
held several weeks ago, and officers of 
the union testified that it is in no way 
dominated, carftrolled, financed q 
enced by company officials 
‘Fhe union embraces practically ever 
eligible employe. The bargainin 
mittee has sécured revision 
hours and wages. Charges that the 
company violated the labor relations act 
when it recently discharged twenty- 
seven employes were filed some time ag 
by Harold Sheets, union counsel. It was 
alleged the discharges were due t 
union activity. The charges were filed 
in the names of individual employes, and 
now that the union has become ac- 
crédited, Mr, Sheets said the union will 
seek to be made a party to the com- 
plaints 





C. G. WONN DIES AT 70 


After an illness of four days, Christian 
G. Wonn, 70, of Elgin, Ill, died in a 
hospital at Quincy, Ill. last Saturday 
He had been active in Illinois fire insur- 





ance circles for over half z 
was Illinois agent for the 
surance and has served for 
twenty years as secretary of the Illinois 
Fire Prevention Association. He was 4lsc 
a past president of the IHMinois Fire Un- 
derwriters Association. He is survived 
by,his widow. 
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J. B. CARVALHO ADVANCED 





Elected Vice - President, Secretary and 
Director of Metropolitan Fire 
Reassurance 
Directors of the Metropolitan Fire Re- 
assurance of New York this week elected 
John B. Carvalho vice-president and sec- 
retary and also a director of the com- 


pany, to fill existing vacancies. He is at 
present assistant manager of the Pa- 
cific Coast department of the Rossia 


of America 
Son of B. N. Carvalho, president of the 


Metropolitan Fire and vice-president of 
the Rossia, J. B. Carvalho was born in 
Massachusetts in 1904. After completing 
his education at Yale he entered insur- 
ance with the National Fire of Hartford 
in its New York office. Later he joined 
the New York Fire Insurance Rating Or- 
ganization and in 1929 went with the 
American Reserve at New York. This 
post he resigned in 1934 to become con- 
nected with the Rossia. Last year he was 
named assistant Pacific Coast manager 
of the Rossia. 


ew 
A. P. RIEDINGER STATE A 
President John M. Thomas py: 
National Union Fire of Pittsburgh 
announced the appointment of Alfred > 
Riedinger as associate state agent in 
Wisconsin. Mr. Riedinger started his . 
surance career in Chicago in 19]9 with 
the Queen, subsequently became ass 
ciated with the Niagara as Cook County 
special agent and in 1927 was transferred 
to the Wisconsin field. He joined th 
National of Hartford as special] agent .e 
1928, which connection he severed to ong 
cept the National Union appointment 
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AGENTS EVERYWHERE 


The Great American Group 

of Insurance Companies 

writes practically all forms 
of coverage except Life. 
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Vhat Insurance B. & L. 
Associations Require 


,IABLE IN MANY INSTANCES 





’s Compensation, Various Forms 
Wore Liability and Blanket Bonds 
Are Necessary 





A thorough exposition of the various 
forms of casualty and surety covers 
needed by building and loan associations 
was presented by Ralph Furner, resident 
manager at Pittsburgh for the Maryland 
Casualty, at the recent annual conven- 
tion of the Pennsylvania League of 
Building and Loan Associations at New 
Castle, Pa. 

Among the coverages recommended by 
Mr. Furner were workmen’s compensa- 
tion, public liability, owners’ contingent 
and blanket bonds. : 

In‘ pointing out the many possible 
causes of damage suits faced by building 
and loan associations on properties which 
they own or manage he emphasized that 
the home “has become more dangerous 
than the automobile in the hands of the 
inexperienced driver,” and also that the 
occupation most productive of accidents 
was farming. Mr. Furner also pointed 
out that building and loan associations 
have a heavy responsibility in safeguard- 
ing funds entrusted to them for invest- 
ment and that it was essential that they 
safeguard themselves by insuring those 
things over which they have no control. 

In advocating workmen’s compensation 
insurance for associations which have a 
clerical force or paid secretary, Mr. 
Furner noted that in Pennsylvania dur- 
ing 1920 to 1933 the accident record 
among those engaged in clerical office 
duties only were as follows: 


OE. acdccnekatkeewecsaacoas $ 70,167 
33 Major Permanent ......cccccee 67,395 
6 Minor Permanent ...0ccvocsess 2,966 
Tet IE a 6.nt nnn ceimeweinsine 35,654 
RN SOE diva can dcacdewses 95,962 
i ern errr $272,144 


Liability Does Not Change 


Kespecting public liability he observed 

that a building and loan association’s lia- 
bility ‘s no different than any other own- 
er of property and a mortgagee in pos- 
session has the same legal responsibility 
for the property as either an owner or 
tenant in jossession. 
If a building and loan association, 
either as owner or mortgagee in posses- 
sion, is in actual possession of the prop- 
erty, then it becomes responsible if any- 
one using the pavements or upon the 
premises by permission of the association 
is injured through the negligence of the 
association, provided that the injured 
party did not contribute by his own 
negligence to his own injury. An owner 
of property or a mortgagee in posses- 
sion is presumed to be in possession of 
the property so as to make him respon- 
sible when the property is vacant and 
unoccupied, 
A building and loan association as 
tither owner or mortgagee in possession 
8 likewise liable, the speaker said, for 
injury occurring through negligence in 
construction or maintenance of common 
Ways in properties leased to more than 
one tenant. 

Speaking of owners contingent, or 
owners protective insurance, Mr. Furner 
= that “this policy protects against 
‘aims which may be made because of 
injuries caused by contracting work be- 
ing done for an association. rue, when 
you employ a contractor to make re- 
Paits to your property, you may assure 
yourself that he is adequately covered 
Y public liability insurance. But while 
S insurance will provide protection for 
An it provides absolutely none for you. 

attorneys have a costly habit of. in- 


Practical Ideas for Overcoming 
Mutual Competition —R. F. Moore 


Offering local agents suggestions for 
meeting non-stock fire and casualty com- 
petition, Robert F, Moore, New Jersey 
special agent for the Fireman’s Fund 
group, says there is ample evidence that 
merchants and business men in any com- 
munity are interested in doing business 
locally upon a reciprocity basis, when 
local agents combine and present their 
story properly. Writing in the current 
issue of the Fireman’s Fund Record Mr. 
Moore includes among his ideas on meet- 
ing the ever-present mutual competition 
problem the following: 

The efforts of individual stock insur- 
ance agents to combat the competition 
of non-stock companies can be strength- 
ened immeasurably by cooperation. It 
seems to me that if I were a local agent 
there are several things I would do to 
make my city an unhealthy place for 
mutuals. 

In the first place, I would try to or- 
ganize a very closely knit group, con- 
sisting of stock company insurance men 
in the community, and have them meet 
together at least once a month. At these 
meetings each member of the group 
would give details of any risk in the 
community that he knew to be in the 
mutuals, and through cooperative effort 
a strenuous attempt would be made to 
get this business back on the books of 
the stock companies. 

Through these meetings we would find 
out what particular mutual or group was 
most active in our locality. We would 
also find out the particular type of busi- 
ness that the most active mutual was 
soliciting, and would make every effort 
to safeguard that type of business. 


What Pine Bluff Board Has’ Done 


A plan of this kind, called the Pine 
Bluff plan, is already in effect. The Pine 
Bluff Fire and Casualty Exchange—an 
association consisting of local agents— 
during a period of only two weeks se- 
cured eight out of eleven risks that the 
non-stock insurance organizations had 
written in their city. Their efforts were 
directed toward getting the business back 
into stock channels, and the questions 
as to which of their members should 
secure the business was of secondary 
importance, 

Agents and stock insurance companies 
have one powerful weapon that they 
should use to its very fullest extent— 
and that is the service they render their 





cluding in the claims the property owner 
along with the contractor. His insurance 
company may eventually pay the verdict, 
but you will have to retain counsel to 
defend the suit and his bill would buy 
you protection for many years.” 


Blanket Bonds Valuable 


Mr. Furner then took up the building 
and loan blanket bond No. 16. He 
showed that in this form the surety 
company agrees to indemnify the insured 
against any direct loss of money which 
may be held in his care whether or not 
he is liable for such loss. The company’s 
responsibility is limited only by the 
amount of the bond. The loss, however, 
must be of such a nature as to be em- 
braced by one of the three insuring 
clauses contained in the bond form 
known as clauses A, B and C. Each 
one covers certain types of losses possi- 
ble in the ordinary operation of a build- 
ing and loan association. 

In closing, the speaker observed that 
the well-trained insurance agent is essen- 
tial to the efficient purchase of in- 
surance. 


clients. If I were a local agent, and 
found a risk in my territory written 
by the non-stock companies, I would at- 
tempt to survey and make a complete 
analysis of the requirements of the in- 
sured. 

It is often the case that once the mu- 
tuals have a risk on their books they 
seldom service it, and. little effort is 
made to improve conditions so_ that 
rates and costs can be reduced. They 
handle one type of business, as a rule, 
and are not equipped or licensed to offer 
the broad and unlimited number of cov- 
erages that are at the disposal of stock 
company agents, 


Local Adviser Essential 


It therefore frequently happens that 
when a man buys non-stock insurance 
he is without many forms of coverage 
that he should be carrying. He has not 
even been told about them. Without a 
local agent he has no insurance adviser, 


and is entirely at the mercy of a com-, 


pany representative who is interested 
only in the particular premium he is 
trying to collect. 

In seeking the type of business most 
often solicited by non-stock companies 
I would encourage longer term policies, 
and if necessary would suggest financing. 

No opportunity should be lost to sing 
the legitimate praises of stock fire in- 
surance. Its exact cost is definitely 
known in advance; and when a client 
looks at his policy and sees the name 
of a stock company he knows that he 
has a broad contract, guaranteed not only 
by legal reserves and policyholders’ sur- 
plus but by capital stock. 

Through the cooperative effort of an 
active insurance club, or local agents’ 
association, a moderate local advertising 
program might be put into effect. This 
could point out the various kinds of 
assistance rendered by stock insurance 
companies and agents, not only to the 
individual, but in matters of a civic na- 
ture. 

For instance, stock fire companies have 
over a period of years, been waging a 
constant battle in the public interests to 
reduce hazards, improve construction 
laws and the efficiency of fire depart- 
ments. Improvements have been made 
to the point where loss ratios have been 
materially reduced. 





BUSINESS MACHINE EXHIBIT 


A special demonstration of fire and 
casualty insurance home office premium 
registration by the use of punched card 
electric accounting equipment has been 
a feature of the International Business 
Machines Corporation’s exhibit at the 
National Business Show, held at the Port 
of New York Authority Building October 
18 to 23. Other demonstrations of the 
use of this equipment in social security 


accounting, accounts payable, payroll 
check and payroll balance report and 
sales analysis will be conducted, There 


will also be exhibited two new major 
developments in punched card equip- 
ment, an alphabetic gang summary punch 
and an alphabetic interpreter which make 
alphabetic accounting machine installa- 
tions as completely flexible and automatic 
as the numerical equipment. 





F.1A, MEETING IN NOV. 


The Factory Insurance Association, 
which has headquarters in Hartford, will 
hold its annual conference for fieldmen 
on November 2-4, About seventy-five 
Eastern and Southern representatives 
will be present. 


NEW POLICY FACE DESIGNS 





Adopted by All Companies in America 

Fore Group; Policies Now Enclosed 

in Cellophane Envelopes 

Attractive new designs for their policy 
faces for all their companies has been 
announced by Bernard M., Culver, presi- 
dent of the America Fore Insurance & 
Indemnity Group. These new policy faces 
have a colored border and a color design 
worked into each trade-mark making an 
attractive looking policy. As well, they 
are enclosed in cellophane envelopes. 

“Many alert concerns are increasing 
consumer demand and acceptance by im- 
proving the appearance of their package,” 
stated Mr, Culver, “There is no reason 
why we should not follow through with 
the same idea in our business. The in- 
surance policy is the package that is de- 
livered into the hands of our consumers. 
Although it is a contract, the value of 
which depends upon the strength and 
character of the company behind it rather 
than its physical appearance, there is no 
doubt that most agents and brokers will 
prefer to deliver a more attractive look- 
ing policy than has been current in the 
insurance industry in the past. As well, 
the assured himself will be more im- 
pressed with an attractive and neat 
policy.” 


Commercial and Position 


Blanket Bonds Sell Well 


A tremendous sales possibility for 
commercial blanket and blanket position 
bonds was forecast by Fowler, 
field supervisor, Aetna Casualty & Sure- 
ty, in an address delivered at Cleveland 
October 19 before Ohio fidelity bond 
production leaders. Mr. Fowler opened 
his talk with the statement that insur- 
ance agents and brokers have been dere- 
lict in failing to offer the public proper 
protection against dishonesty losses. 

“T realize,” he said, “that such a state- 
ment might be challenged, but what other 
conclusion can be drawn after reviewing 
the results of a survey made by the 
McGraw-Hill Publishing Co. which 
showed that only 53% of 667 firms in- 
terviewed carried any form of insur- 
ance against losses from dishonesty. 
With respect to other lines of insurance 
the survey showed that these firms were 
very insurance minded. 

“The fact that 47% had not bonded 
their employes in all probability meant 
that they had never been solicited, or 
that the solicitation had been casual.. 

“As an agency bond production man, 
it has been my duty for years to find 
the answer to the 47% uninsured. My 
belief is that the average agent has been 
a little confused with the various forms 
of bonds, the methods of rating and what 


has appeared to him to be too much 
detail. Today these objections do not 
hold, for within the past few years, 


without much fanfare, the Surety Asso- 
ciation standardized two new forms. 
Frankly, their acceptance by agents and 
brokers has been disappointing, but 
nevertheless, these two forms are the 
answer to your problem. I recommend 
that you study these two bonds so that 
you may realize their tremendous sales 
possibility.” 





CREDIT MEN HEAR FLEMING 


At the dinner meeting of the New 
Tersey Association of Credit Men Octo- 
ber 19, the principal speaker was Alfred 
Fleming, supervisor conservation depart- 
ment National Board of Fire Under- 
writers. His topic was “Credit Execu- 
tives’ Responsibilities to Insurance.” Er- 
nest Babbage, vice-president Bankers 
Indemnity and Frederick Doremus, sec- 
retary American Insurance Co., an- 
swered questions following Mr. Flem- 
ing’s address. 
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HEATING SYSTEMS PROTECTION 
American District Telegraph Co. Ex- 
tending Electrical Protection Ser- 
vices to Such Systems : 
American District Telegraph Co. 

(A.D.T. System) announces that their 
electrical protection services have been 
expanded to include automatic supervi- 
sion for heating systems. This service 
is in the interest of control of fire haz- 
ards as well as in continuity of opera- 
tion of heating systems. ; 

This recently developed supervisory 
service is adaptable to any type of heat- 
ing system, whether coal, gas or oil 
fired. Electrical devices automatically 
detect abnormal or subnormal condi- 
tions and report them to the A.D.T. cen- 
tral station for immediate corrective ac- 
tion. Among the commonly occurring 
conditions so supervised are subnormal 
water or oil levels in coal or oil burn- 
ing systems, abnormal steam pressure, 
abnormal and subnormal temperatures 
of air or water in hot air or hot water 
systems, subnormal vacuum in vapor 
heating systems, extinguishment of oil- 
burner flame, or its failure to ignite the 
oil, impaired operation of mechanical 
stokers. 

The company reports that their heat- 
ing system supervision service, which 
has already been adopted in many plants 
and buildings throughout the country, 
results in more efficient operation of 
the heating system, and also results in 
greater economy of operation. Complete 
information will be furnished upon _ap- 
plication to the A.D.T. executive offices, 
155 Sixth Avenue, New York City. 


The 





Code Hearings 


(Continued from Page 24) 
miums, not more than sixty days past 
due,” rather than ninety days as is the 
practice now, drew strong objection from 
several speakers. Mr. Barker stated that 
he was wholly in favor with the move to 
shorten the credit period providing the 
sixty-day limit could be made nationwide, 
but that does not seem possible now, he 
said, as the ninety-day limit, a product 
of a deep-rooted system, prevails in all 
States. 

Speaking for the Insurance Depart- 
ment, Charles E. Wheeler said that the 
credit period was shortened to sixty days 
to try to force in payment of premiums 
already collected by producers and to get 
out more promptly cancellation notices 
on policies where no premium had been 
received from the assured. Other ad- 
vantages he said would be reduction of 
the number of flat cancellations and giv- 
ing insurance companies use of their 
money a month earlier than they receive 
it now. 

Washington Bowie, Jr., general coun- 
sel of the Fidelity & Deposit of Mary- 
land, argued that a sixty-day period 
would create a real handicap for surety 
agents, particularly on contract bonds, 
and the surety companies would have to 
carry as wunadmitted assets a _ large 
amount of premium income which would 
all be collected ultimately. 

It was brought out by a member of 
the New York Department that there 
could be no objection from agents or 
companies on financed business as when 
premiums are financed they are for- 
warded almost immediately to the insur- 
ance carriers. 

Mortimer L. Nathanson of Brooklyn, 
speaking for brokers in the New York 
City area, said that under the present 
stringent fire and casualty rules in New 
York City premiums must be paid within 
sixty days or cancellation notices are 
sent out, so that the suggested change 
in the insurance law would have little 
effect upon local producers. 

Milton O. Loysen, chief of the liquida- 
tion bureau of the Insurance Department, 
said the experience of his department in 
collecting unpaid premiums owed to in- 
solvent companies was that less than 
10% of these were ever secured. Once a 
company becomes insolvent assureds who 
have not yet paid premiums due naturally 
are reluctant to settle, knowing that their 
protection has ended. 


ELECT WILSON VICE-PRES. 





Transferred to Chicago as Head of 
Branch Office of Associated 
Indemnity and Fire Affiliate 

M. W. Wilson, who has been resident 
vice-president of the Associated Indem- 
nity and Associated Fire & Marine at 
Dallas, Tex., for the past several years 
has vice-president of 
both companies and transferred to Chi- 
cago where he will immediately estab- 
lish a branch office which will have 
jurisdiction over Illinois and surround- 
ing states. 

Mr. Wilson will be succeeded in Dal- 
las, where he has had charge of a branch 
head office, by Stoddart Smith, his for- 
mer assistant. Mr, Smith becomes resi- 
dent vice-president. 

The Associated insurance companies 
recently established a department office 
in New York City in line with a pro- 


been elected a 


gram of branch head offices with under- 
writing authority. C. W. Fellows, presi- 
dents of the companies, said in an- 
nouncing Mr. Wilson’s appointment, that 
this move is designed to round out a 
system of branch home offices. This, 
with the New York office, following the 
advantages derived from those at Los 
Angeles and Dallas, and with Washine- 
ton and Oregon now under a single 
management, is intended to relieve the 
home office in San Francisco with much 
detail and bring the companies into 
closer contact with the agency force 
throughout the country. Mr. Wilson will 
assume his new post November 1 afid 
will use the present district office in 
Chicago as a nucleus for the new mid- 
west department set-up. 


KNICKERBOCKER PAYS DIVIDEND 

The Knickerbocker Insurance Co, has 
declared the regular quarterly dividend 
of 20 cents a share, payable October 25 


——— a 
Hitchcock Connecticut 
State Agent for Yorkshit 


Charles W. Hitchcock has been 
pointed Connecticut state agent for : 
Yorkshire group with headquarters - 
650 Main Street, Hartford. e Starts 
in insurance with the Kentucky Actua 
3ureau in 1917. Later he was in me 
work for several years in Iowa and Nes 
England and served with the Travele, 
and a well known Hartford agency Fy 
the last three years he has been iin D 
troit with Marsh & McLennan. 7 


fifteenth wedding anniversary. Mr 
Cooper is a member of Arthur W 
Cooper & Co. local agents, and a 
brother of W. E. Cooper, special agent 
for the New Hampshire. i 
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JEWELRY FLOATERS 
PERSONAL EFFECTS 
TRANSPORTATION 


The 


REINSURANCE CORPORATION 


OF NEW YORK 


Offers facilities which permit stock fire insurance 
companies to maintain their net liabilities at a con- 
servative maximum in the event of catastrophe. 





Excess. of loss reinsurance of the following classes: 


EARTHQUAKE 
SUPPLEMENTAL COVERS 
TRANSPORTATION 
GENERAL COVER 


and all other lines, except ocean marine, 
written by the stock fire insurance companies. 


Participating treaties and facultative covers of the following classes: 


MOTOR TRUCK CARGO 


PERSONAL FURS 


and cargo and all other classes of inland marine 
risks written by the stock fire insurance companies. 


Sole Underwriting Manager 


THE EXCESS MANAGEMENT CORPORATION 


116 JOHN STREET, NEW YORK, N. Y. 


Inquiries from all duly licensed brokers and agents invited 


PERSONAL PROPERTY 
INLAND WATER-BORNE HULLS 
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Capt. Close of Pastores Enforced 
Strictly All Safety Regulations 


The author of this article on practical 


b enforcement of ship safety regulations ts 


a well known New Jersey state agent for 
one of the leading fire companies. He de- 


| wribes his personal observations and com- 
Al’ 


mends the master of the Pastores for hits 
excellent work in removing fire and other 
hazards on board ship. 

The S.S. Pastores of the Colombian 
Line will be withdrawn from passenger 
service, going into dry dock Tuesday, 
and be converted into a freighter car- 
rving twelve passengers. Under the new 
maritime safety rulings, | numerous 
changes become necessary, the cost of 
which would prevent operating the ship 
at a profit. Many a passenger will re- 
ceive the news with sincere regret. 

Captain W. J. Close has been master 
of the Pastores for many years. Born 
in Ireland, he began his sea experience 
there on a sailing ship captained by his 
father. He has visited all parts of the 
world, finally settling down in the Carib- 
bean trade. As master of the Pastores 
he has made many friends not alone by 
his genial and affable nature but his strict 
discipline and attention to duty. 

On a recent trip the Pastores left 
New York on the regular sailing day, 
Thursday. That night at dinner the 
purser announced that a fire and boat 
drill would be held sometime Friday or 
Saturday and that all passengers must 
don life belts and report at the life 
boat designated by number in each cabin, 
No one would be excused except on 
doctor’s orders. 

Came Saturday afternoon—eight bells 
—watch changes—then, sharp blasts on 
whistle and clanging of fire signal bells. 
Members of the crew wearing life belts 
hurried to their fire stations and water 
lines were tested. Meanwhile passengers 
reported at the life boats. The fire drill 
over, the second steward appeared check- 


ing the passenger list. He was followed 
by the deck steward who examined each 
life belt to see that it was properly ad- 
justed and tied (this is very important). 
Finally Captain Close with the second 
steward and deck steward personally 
examined each life belt. 

Two young ladies were missing. The 
second steward was sent to their cabin 
and brought them on deck. The captain 
delivered a lecture on safety in plain 
seaman’s language. 

Then the crew reported to 
deck; life boats were “swung clear and 
lowering gear tested. During the eigh- 
teen days’ cruise, three such drills were 
held and in addition, at two ports, all 
life boats were lowered to the water 
level. 


The 


the boat 


writer of this article has had 
experience in fire-fighting and safety 
work both on land and sea and has 
witnessed many “boat drills” but never 
one so complete as this. 

As a further safety measure, the daily 
radio news handed to each passenger 
at breakfast contained the following: 
“S.S. Pastores passengers are warned 
of the danger of throwing cigar or ciga- 
rette stubs over the ship’s side—fre- 
quently they are blown into open port 
holes and can~ cause serious damage. 
This warning is for your safety.” 

No doubt there is much need of im- 
proving construction and safeguarding 
our ships from fire and other hazards 
but, if all masters would follow the ex- 
ample of Captain Close and had done 
so in the past, some disasters might have 
been averted. 

To those of us who recognize the dan- 
gers of fire and other hazards of the 
sea, we salute you, Captain Close; you 
have demonstrated by your record of 
many years that you are always on the 
watch to prevent sea accidents if pos- 
sible, or prepared to mect any emergency. 





West Coast Pools Alleged 
To Be Writing Insurance 


It has been estimated that well over 
$100,000 in premiums are diverted an- 
nually from marine underwriting chan- 
nels through the operation of two pools 
on the Pacific Coast. They now con- 
trol virtually the entire halibut fish boat 
business. One pool in operation for a 


| number of years offers protection for 


hulls while a second has just been 
formed to cover the “catch” or cargo. 


he by-laws of both organizations pro- 


| vide for deposits by members and all 


resources of the pools may be used to 
pay claims. However, the reciprocal sec- 


| tion of ‘the State of Washington insur- 


ance code is avoided by providing that 
No assessments may be levied. 

Many marine underwriters are of the 
opinion that the success of the pools 
may furnish incentive to invade other 
lines of marine business. The feeling is 


; Seneral that the Insurance Department 


should adopt the position that the pools 
ra actually engaged in the insurance 
usiness, and therefore should be com- 


Pelled to cooperate under the state in- 
Surance code. 


U.S. Aviation Underwriters 
On Coast Radio Program 


an United States Aviation Underwrit- 
pe nc. is one of a number of business 
ferns jointly sponsoring a_ sixteen 


weeks’ radio program over Station 
KFWB in Los Angeles presenting facts 
concerning the rapid and_ consistent 
growth and development of southern 
California. This program goes on the air 
every Saturday afternoon at five o'clock 
and lasts an hour. Called California on 
Parade each sponsor has an imaginary 
float in the parade which the radio com- 
mentator describes as it is supposed to 
pass the microphone. Frank Treadwell, 
resident vice-president in Los Angeles 
for the U. S. A. U,, is featuring aviation 
in general on this program. 


Steamship Men Becoming 
Much More Safety Minded 


Traditions of the sea were declared 
to be the most reactionary of all influ- 
ences by Captain Edward C. Holden, 
Jr., safety department manager, United 
States P. & I. Agency, Inc., New York, 
in a talk before the National Safety 
Congress in Kansas City, October 13, on 
what insurance carriers can do to pre- 
vent accidents in maritime trades. Mr. 
dolden is also general chairman of the 
National Safety Council’s marine sec- 
tion. He explained that the aforesaid re- 
actionary tendencies have been a stum- 
bling block to development of safety 
engineering in steamship operations, 
but added that the light of modern ad- 
vancement has finally penetrated many 
of the reactionary minds and a change 
has come, so that a new era is now 
emerging through the medium of safety 
education. Mr. Holden’ continued in 
part: 

“We believe that it should be the pur- 
pose and policy of an insurance carrier 
to furnish its assureds a safety engi- 
neering service that will scientifically 
develop and establish safety education 
principles, safe practice standards, 
health data and information pertaining 
to living and safe working conditions 
The safety engineering service provided 
by the insurance carrier can only make 
recommendations, In all the details of 
an insurance carrier’s procedure in pro- 
viding assureds with safety engineering 
service the position of an interested 
consultant for efficient management is 
maintained. 

“There are three factors involved in 
steamship accident prevention: Safe 
ship equipment, safe methods and safe- 
ty minded men. The insurance carrier’s 
safety engineers become acquainted with 
problems confronting not only the shore 
operating staff but with the department 
heads aboard ship and the officers. A 
great incentive toward creating ship 
safety efficiency is through systematic 
ship inspections by the insurance car- 
rier’s safety engineers. In order to at- 
tain proper ship safety efficiency each 
vessel should have a safety committee. 
It is necessary that a shore safety or- 


ganization be established for the pur- 
pose of passing on all ship safety min- 
utes. The marine insurance carrier 
should furnish a monthly safety poster 
bulletin service. Scientific thought must 
be applied to steamship problems, Con- 
tinued progress in ship safety must be 
regarded as the key to success in oper- 
ations, in development of proper em- 
ployer-employe relationship and in the 
achievement of public confidence.” 





Rising Ship Values Cause 


Owners to Increase Covers 


The placing of additional hull insur- 
ances in order to bring amounts covered 
into line with the current higher values 
of ships has now become a common 
practice in the London marine market. 
In some cases ship values have been 
raised two or three times during the 
last twelve months, 

As shipping values have risen so sub- 
stantially there is an obvious need for 
shipowners to see that their vessels are 
adequately covered. Of course, the pro- 
vision of additional insurance increases 
the working costs of the owners, but 
at the same time shipping profits are 
likewise increasing, and in these days 
of higher values and deferred deliveries 
of new tonnage it is a wise policy for 
owners to try to ensure that unneces- 
sary risks are avoided, It is realized that 
total losses cannot easily be replaced. 
The large number of such losses re- 
cently reported has made owners eager 
to take out the extra cover required by 
present conditions. 





CONSIDER NEW N. J. CANAL 


The suggested twelve-foot depth canal, 
which has been suggested by industrial 
interests in southern New Jersey, has 
brought favorable comment from ma- 
rine underwriters, as it would mean 
more marine insurance coverage which 
would be written from the various branch 
offices in the state. The canal would 
be brought through the southern part 
of the state and connect the Atlantic 
Ocean with the Delaware River, which 
would mean a saving in freight rates 
and make the trip much shorter. 





British Gov’t Asked to Introduce 
National War Risks Insurance 


The Board of the Equity & Law Life, 
London, has passed a resolution deplor- 
ing the decision of the fire offices and 
Lloyd’s to discontinue insurance of prop- 
erty against damage resulting from war 
Inasmuch as war is the concern of the 
entire nation, the society submits, the 
government should assume responsibility 
for war damage, or that property owners 
should be able to insure against such 
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damage by a national insurance plan such 
as was in operation during the great war. 

It was officially announced at the end 
of September that homes were not cov- 
ered against war risks by the all-in do- 
mestic policies and that the leading in- 
surance offices had jointly decided to 
make this point clear. For this purpose 
a clause has been inserted in domestic 
policies and a formal notification is ac- 
companying all renewal notices to policy- 
holders. 

It was also suggested about the same 
time that a fund for insuring against war 
risks, to which house owners might con- 
tribute, should be established. The sug- 
gestion was made in a resolution passed 
by the Portman Building Society. This 
suggestion has been forwarded to the 
Building Societies Association, which has 
been requested to draw the attention of 
the government to the matter. 

The association has done this and has 
also suggested that the government 
should revive the war risks plan which 
it operated during the World War. Un- 
der that plan the state undertook to pay 
damages to owners whose property was 
damaged by aircraft or warship bombard- 
ment. 

For a premium of two shillings for 
every £100 worth of property a house- 
holder was covered against aircraft risk, 
while three shillings per cent was charged 
for combined aircraft and warship risks. 
Thousands of property owners took out 
the aircraft policies, while numerous resi- 
dents along the coast took out the coffi- 
bined risks policy. 
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Agreement Reached on Use of Old 
1937 Motor Rates in Massachusetts 


Neither Companies Nor Commissioner Abandon Principles; 
De Celles Preparing New Law Combining Financial 
Responsibility and Compulsory Features 


While neither the stock companies nor 
Commissioner De Celles of Massachu- 
setts have agreed as to the principles 
involved in promulgation of the 1937 
automobile bodily injury rates, both par- 
ties have decided that the public good 
will best be served by an immediate 
repromulgation of the rates upon which 
the policies for 1937 were actually writ- 
ten. This was decided at a very short 
hearing held October 18 which is said to 
have cost the state $5,000 because of the 
necessity of readvertising and other ex- 
penses. No new evidence of any nature 
was submitted. 

First Deputy Commissioner Cogswell, 
Chief Examiner Katherine O'Leary and 
Statistician Lucy B. Carlton established 
legality of the hearing by submitting 
proofs that it had been properly adver- 
tised and that the statistics and data 
used as the basis and in the compilation 
of the ‘1937 rates were officially entered 
as evidence, thus satisfying all legal re- 
quirements before formal promulgation. 


Joint Statement Issued 


The following joint statement of Judge 
Frederick H. Chase, counsel for stock 
companiés, and Commissioner De Celles 
was then issued: 

“After promulgation of the original 
1937 rates, the stock insurance companies 
brought a petition for review, claiming 
that the order of establishing the rates 
was void for want of proper hearing and 
that the rates were inadequate because 
the Commissioner had failed to adopt 
the two-year rate level and had used a 
reduction factor based upon the differ- 
ence between company and department 
estimates of reserves. The case was tried 


before a master, who found that the 
rates were not based solely upon evi- 
dence introduced at the hearing, and 


that the rates were inadequate for the 
reasons claimed by the companies. 

“The case then went to the Supreme 
Judicial Court for the Commonwealth. 
The court rendered a decision in Sep- 
tember. of this year to the effect that the 
rate order was void because of the failure 
by the Commissioner to introduce for- 
mally certain evidence at the public hear- 
ing. The court did not rule on the ques- 
tion of adequacy. 


Inadequacy Still Claimed 

“The companies still contend for these 
principles, and still claim that the meth- 
ods used by the Commissioner in com- 
puting the 1937 rates will not produce 
adequate rates. The Commissioner still 
maintains that his formula is adequate. 

“As a practical matter, however, all 
that'either the companies or the Com- 
missioner could hope for from further 
litigation at this time on the 1937 rates 
would*be a vindication of principles 
However desirable this might be, it 
4eems clear both to the Commissioner 
and to the companies that it would not 
be warranted in view of the loss of time 
of litigants and the court, and the con- 
fusion and uncertainty resulting to poli- 
cyholders, agents, companies and the 
Department which would attend such a 
course. 


Principles Not Abandoned 
“The companies’ failure to contest fur- 
ther the promulgation for the year 1937 
of the rates at which policies are written 
for the year 1937 should not be con- 
strued to be an abandonment of prin- 
ciples, which they hold to be fundamen- 


tal, or in prejudice of their future rights. 
On the other hand this action should 
not be construed as an abandonment by 
the Commissioner of his principles. 

“Both parties have agreed that the 
public good will be best served by im- 
mediate promulgation of the schedule of 
rates upon which the policies for 1937 
have been actually written.” 

Commissioner De Celles told newspa- 
per men that he had not read the legis- 
lative report on the Commonwealth Mu- 
tual Insurance Co, and added: “I gather 
that members of the legislative commit- 
tee have some criticism of myself and 
the Supreme Judicial Court in the matter 
of the insolvency and mismanagement 
of the Commonwealth Mutual. The court 
needs no defense from me and it is 
obvious to fair minded men from the 
court’s two decisions that I simply did 
my duty in the matter.” 


Working on New Law 


Speaking generally as to the Massa- 
chusetts compulsory law, the Commis- 
sioner said that he is at present working 
on a new law to submit to this year’s 
legislature which will combine the best 
features of the so-called financial respon- 
sibility idea and the present compulsory 
plan. “It will be a qualified merit rating 
proposition,” he said, “which will give 
the careful driver a rate commensurate 
with his loss experience; will make in- 
surance a pre-requisite to putting a car 
on the road, and will penalize the care- 
less driver by removing him from the 
road for a period of time following an 
accident. This will result in placing the 
careful driver in a class where he will 
benefit in his rate from his carefulness, 
and at the same time will encourage all 
drivers to strive for a better accident 
driving record, that he may obtain a 
lower rate.” 

The Commissioner said that he dis- 
cussed his new bill with the insurance 
commissioners assembled from many 
states at the convention of casualty 
men at White Sulphur Springs and their 
reactions were practically unanimously 
in favor of the new bill. Commissioner 
De Celles believes that the motoring pub- 
lic will be strongly in favor of this 
qualified merit rating idea and will sub- 
mit the entire proposition for public ap- 
proval as soon as the details are worked 
out. 





Zurich General Appoints 
W.A. Cook Engineering Head 


Warren A. Cook, 
dustrial hygienist of the 


formerly chief in- 
Bureau of Oc- 
cupational Diseases of Connecticut State 


Department of Health for nine years 
and recently with the American Mutual 


Alliance, is joining the Zurich General 
Accident & Liability this week at the 
United States head office as superin- 


tendent of the engineering department. 
His training and experience in the field 
of industrial hygiene makes him well 
fitted to direct the engineering depart- 
ment activities of the Zurich which in- 
volve to an increasing extent the prob- 
lem of occupational diseases. 

James C. Bradley, now relieved of ad- 
ministrative duties in the engineering 
department, is thus able to devote his 
entire time to promoting safety educa- 
tional work among larger assureds 


throughout the United States. 
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Assistant Vice-President 


With Maryland Casualty 





J. McCLURE GILLET 


J. McClure Gillet, for more than ten 
years manager of the compensation, auto- 
mobile and liability departments of the 
Maryland Casualty has been promoted to 
assistant vice-president. He will con- 
tinue in direct charge of the three de- 
partments and in addition will assist in 
general supervision of casualty lines. 

Mr. Gillet has been with the Maryland 
for nearly thirty-five years, starting as a 
file clerk. He served in the auditing 
division before being assigned to the 
compensation department. 





May Form Casualty B.D.O. 
C. F. Liscomb Tells Agents 


Negotiations and conferences are un- 
der way to set up, if possible, a casualty 
organization similar to the Business De- 
velopment Office which now functions 
for fire insurance, Charles F. Liscomb, 
president of the National Association of 
Insurance Agents, announced when ad- 
dressing the Missouri Association at Co- 
lumbia, Mo., last week. For many months 
it has been the hope of the agents’ or- 
ganization that the casualty business 
would offer to agents the same assistance 
on meeting non-stock competition that 
the fire insurance companies inaugurated 
more than a year ago. 





HEATON WINS HIGH HONORS 

William S. Heaton of the Albany serv- 
ice office of the Bankers Indemnity has 
received his diploma from the Insurance 
Institute of America, having passed the 
final examinations in the Casualty Course 
with magna cum laude degree. 








Surety Lecture Course 
Arranged in New York 


SPEAKERS AND DATES LISTED 





George W. Crist, Jr., Fidelity & Deposi, 
Selected to Present Wide 
Range of Subjects 





Subjects and dates for the suret 
course of lectures to be given in Ne 
York this season, as outlined by th 
Insurance Institute of America under 
auspices of the Insurance Society oj 
New York, are now complete and ar 
presented herewith. The lecturer i 
George W. Crist, Jr., manager, Ne 
York Metropolitan Branch, Fidelity { 
Deposit, and chairman of the commit 


is C. G. Eldridge, personnel manager 
American Surety and New York Ca. 
ualty. The list follows: 


October 21, How Bonds are Used 
Public and Private Business. 

October 28. Rights 
Parties to the Bond. 

November 4. How Premium Rates art 
Made. 

November 18. 
How They are Handled. 

December 2. Review. 

December 9. How Liability is Distr: 
buted Through Reinsurance and (Co. 
suretyship. 

January 6, How Corporate Suretyshi 
is Provided. 


and Duties 


January 13. How Premium Volume § 
Produced. 

January 20. How Accounts are Kept 
and Statistics are Provided. 


January 27. Review. 
February 3. Fidelity Bond Coverages 


February 10. Fidelity Bond Underwri 


ing and Production, 
February 17. Fidelity 
February 24. Review. 


Bond Claims. 


March 3. Bankers and Brokers Blanke 


Bonds—Coverages and Production. 


March 10. Bankers and Brokers Blar- 


ket Bonds—Underwriting and Claims. 
March 17. Forgery Insurance. 
March 24. Review. 


SERVICE REVIEW CHANGES 








New York Inspection Organization Re 


arranges Its Field to Provide More 
Complete Facilities 
Service Review has reorganized ! 
upstate offices. Sidney Mang, former! 


manager of the Syracuse office, has beet 
He is also actin 
as supervisor for upstate territory at 
will travel in northern New York visiti 
supervising branch _ office: 
Clark Fake, formerly in charge of th 
Utica office, has been promoted to mat 


transferred to Buffalo. 


clients and 


ager of the Syracuse office. Alexande! 
Frank is now in charge of the Utica ¢ 
fice succeeding Mr. Fake. With th 


rearrangement Service Review is now" 


a better position to offer exceptional! 
complete and thorough service in the i 
spection field. s 
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of National I 

Agents en route to White Sulphur 
Springs and annual concurrent conven- 
tion of National Association of Casualty 
& Surety Agents and International As- 
sociation of Casualty & Surety Under- 
writers. * * * : : 

Aboard the special car are American 
Bonding Vice-President and Mrs. Yost 
of Baltimore; Mr. and Mrs. Cliff C. 
Jones, Kansas City; C. A. Abrahamson, 
president Agents Association ; Herbert 
W. Schaeffer, vice-president, National 
Association of Insurance Brokers; Vice- 
President Frank McVicar, Hartford Ac- 
cident & Indemnity; Vice-President 
Ralph Platts, Standard Accident; Vice- 
President William Harper, Maryland 
Casualty; Vice-President ‘Philip Lee, 
United States Fidelity & Guaranty ; brob- 
dinagian Jack Robinson, Phoenix Indem- 
nity; Jennie Sue Daniel, editor Ameri- 
can Agency Bulletin, and this reporter. 
** * 

At St. Louis the party is augmented by 
Mr. and Mrs. Joseph Hickey, and Mr. 
and Mrs. Owen Mitchell, all of St. Louis; 
Jennett McClure, Mr. and Mrs. Starr 
and James Sydner, all of Kansas. City, 
also there to join their senior partner. 
Cliff C. Jones, vice-president, Agents’ 
Association. Jim Sydner touted as a dark 
horse worthy of a place bet in the forth- 
coming golf tournaments. * * * 

Al Abrahamson’s spirits visibly lifted 
by meeting at the station the vivacious 
Mrs. Abrahamson, whose scarlet blouse 
adds a holiday note to the caravan. * * * 
Glenn Charlton, Lawrence, Kan., joins 
the party, bringing a big bag of formid- 
able-looking golf clubs, which he knows 
how to use so effectively. Did you know 
that as an alumnus of K. U. he origi- 
nated, and every year is entre preneur, 
of the nationally-known Kansas Relays 
track meet? * * * 

And did you know that Ralph Platts 
mce formed with Jim Barkdull of Cin- 
cinnati, a baseball battery of big league 
caliber * * * 


Streamlined Train of Gossip 


The train lounge becomes in truth a 
club car, rife with gossip, anecdotes and 
games of skill and chance. * * * 

Frank McVicar introduces a word 
game which pays him handsome divi- 
dends and “Jumbo Jack” Robinson per- 
mits on a strictly financial basis which 
he later regrets—all and sundry to test 
skill and nerve in his miniature shooting 
gallery. * * * 

\t Indianapolis Frank Miller, local 
manager, Maryland Casualty, comes 
aboard to pay his respects to his ambu- 
lant Vice-President Bill Harper, and 
‘Vic’ Bartholemew, Chicago vice-presi- 
dent Standard Accident and Great Lakes 
yachtman, joins Ralph Platts. * * * 

There also, Charles Burras of Chicago, 
man of a thousand sparkling facets and 
with him, your reporter’s favorite per- 
son, the gentle, lovely Mrs. Charlotte Bur- 
ras. Also their friends, E. L. Lalumier, 
vice-president Armour & Co., and the 
literally perfectly beautiful Mrs. Lalu- 
mier, * * * 

Did you know that Arthur Januarius 
Mullen, vice-president Standard Acci- 
dent, is the son of Arthur F. Mullen 
of Omaha, who was President Roose- 
velt's floor manager at the Democratic 
National Convention which nominated 
him at Chicago in 1932? * * * 

At Indianapolis, also, Pryor Lewis, for- 
mer Chicago general agent, now in the 
advertising business, going to White Sul- 
Phur to renew old friendships. * * * 


‘ Blossoms and Braniffs 
George Blossom, golf technician, and 


two-time winners of the F. & D. cup, 
who generously waived his excellent 
chance to secure permanent posséssion 
of that magnificent trophy in order that 
it might be played for continuously. 
Other equally sportsman-like two-time 
winners are his brother, Francis Blos- 
som, Tom Braniff, and R. E. Bocken- 
kamp of St. Louis. * * * 


October 9: Has it ever occurred to you 
that this meeting is more like a college 
or “prep school” alumni reunion than a 
convention ? Old acquaintances are greet- 
ed warmly or hailed joyously, as the 
case may be; new visitors are hospitably 
welcomed to the ubiquitous festivities, 
old golf feuds are revived, enduring 
friendships established, memories, some 
gay, some a bit romantic perhaps, and a 
few, alas, sad, create an aura of inti- 
macy which brings us year after year 
eagerly and expectantly. * * * 


Grady Hallowell of the Aetna C.&S. 
has “gone back to the soil” via a farm he 
has bought near Hartford. * * * 

President Al. Abrahamson of the Gen- 
eral Agents Association, hits straight 
from the shoulder when he delivers a 
presidential address. * * * 

Jim (Weissmuller) McLaughlin, New 
York, does not surrender wholly to the 
social and athletic diversions of this 
famous Spa, but undertakes exhaustive 
pre-session study of United States Sen- 
ate personnel, * * * 

Two Swampscott, Mass., agents tri- 
umphantly demonstrate that field repre- 
sentatives may be also highly decor- 
rative. * * * 

Johnson Comes in Bomber 

Among those who looked with profes- 
sional interest at the big bomber which 
brought here Assistant Secretary of War, 
Louis Johnson, was Wallace J. Falvey, 
former World-War flyer. * * * 

Miss Alice Nelson, Baltimore, is be- 
coming an internationalist. Her smartly 
cut riding kit certainly was made in 
London, and her banquet frock pro- 
claimed Paris origin. * * * 

George O’Brien, Greenbrier assistant 
manager, was as always, genial, compe- 
tent and Boniface superlative. * * * 

Cliff C. Jones of Kansas City now ac- 
quires another honor through his elec- 
tion to the General Agents Association, 
he having previously held the highest 
offices in the National Association of 
Insurance Agents. In his entourage Mrs. 
Jones, noted equestrienne; Mrs. Adams 
and Eve, contract bridge experts; junior 
partner Jim Sydner, good golfer and good 
fellow, and the engaging Mr. and Mrs. 
“Twinkle” Star. * * * 

The genial Lew Webb of Chicago also 
headed a large delegation of his own 
including Mrs. Webb, Mr. and Mrs. Eis- 
man, Art Vincent, and Mr. and Mrs 
Stewart Smith. * * * 

Stewart Smith, who has made moving 


daily -:- New opportunities are combining with a new, 


aggressive sales program to produce new commissions. 
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pictures throughout Europe, gave gener- 
ously of his time and camera facilities 
to obtain the first of what is hoped to 
become an annual series of cinema rec- 
ords of “Our Folks” and their doings at 
White Sulphur. * * * 

Falvey’s Many Guests 

Wallace Falvey’s delegation included 
as his guests two old favorites here, Dr. 
William Ennis and Counseller James Mc- 
Laughlin, both of New York; Dr. Wal- 
lace Dodge, leading physician and low 
handicap golfer of Los Angeles, and 
Counsellor Mark Townsend of Jersey 
City, an old-time golf-clubmate of your 
reporter. * * * 

Superintendent Louis H. Pink of New 
York essays horseback riding for the first 
time in many years, eventually estab- 
lishes an entente cordiale with the horse 
and deftly uses the expedition as text for 
a diverting talk at the next day’s meet- 
mg, * ¢ 2 

Mrs. “Steve” Stephenson of Boston 
really knows equitation and astonishes 
your reporter with her familiarity with 
the infinite variety of orchids actually 
grown in this country—approximately 125 
distinct types, aren’t there? * * * 

Old friends enthusiastically hailed Mr. 
and Mrs. Otto Hack and son, Bill, re- 
spectively, of New York and Charleston, 
West Virginia. Did you know that Otto 
Hack has for many years been president 
of the University Glee Club of New 
York? * * * 


Note of regret to Frank Bell, of 
Charleston, and former president Na- 


tional Association of Insurance Agents. 
—Sorry, but time did not permit intro- 
duction of Honorable West Virginia 
Speaker. * * * 

Former National Association of Insur- 
ance Agents President Rugely De Van 
and Mrs. De Van, also of Charleston, 
much missed. * * * 

Where was that fine golfer and out- 
standingly successful agent, Mrs. Lee 
Bahr of Pottstown, Pennsylvania? And 
those erstwhile regular attendants, the 
popular George Bohman’s of Omaha? 
* x x 


Mrs. Robinson’s Dancing 


Personal nomination for most Protean 
feminine visitor—Mrs. H. S. Robinson of 
Boston, who dances with rare skill and 
exceeding grace, plays tennis, rides 
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horseback, swims, sails boats, has flown 
an airplane over Victoria Falls in Africa, 
is genuinely a world traveler and cos- 
mopolite and unfailingly eye-arresting. 
* * * 

The imperturbable and, viewed in 
retrospect, decidedly able James Beha 
dropped in for a day to greet old 
friends. When the history of the cas- 
ualty and surety business is written, 
his will be a more prominent place in 
it than many of his contemporaries have 
comprehended. * * * 

Director Ernest Palmer of Illinois, who 
masks a sound knowledge of law and 
insurance behind a vein of whimsicality, 
was never in happier vein than when 
presenting the golf prizes. Insurance con- 
vention circuit riders who have cam- 
paigned with him for years and who are 
avid to learn and appropriate new stories 
and’ epigrams, marvel at his ability to 
dig up or create what seems to be a 
never-ending supply, and contemplate 
with something approaching awe his abil- 
ity to take an old one and panic his 
audience with it. The “soft boiled eggs 
and the kind words” for example. * *.* 

Another distinguished southern gentle- 
man, Garnett Tabb, of Richmond. * * * 

Where have you seen a more man- 
nerly gathering, lovelier or more attrac- 
tively gowned women, or a finer looking 


lot of men than at the annual dinner? 
* * * 


Fetzers Out in Force 

Do you know a bigger or more effi- 
ciently run insurance agency than that 
of Wade Fetzer of Chicago? Do you 
know that he started in there forty years 
ago as an inexperienced cashier and 
reached the pinnacle through his own 
unaided efforts? He and Mrs. Fetzer 
brought here Fetzer, Jr., and his engag- 
ing young wife, both of whom we hope 
to see regularly. * * * 

Aside to Mrs. Ralph Seiler: “After all, 
lady, even a mere reporter is entitled to 
an enthusiasm now and then, and if a 
particular blue frock happens to be strik- 
ingly effective with blonde hair, why 
mayn’t I say so? * * * 

Titanic struggle on golf course be- 
tween President Jim Haines and “Actna 
Cliff’ Morcom refereed by Assistant 
Secretary of War Louis Johnson, re- 
sults in transference of substantial por- 
tion of Morcom personal fortune to 
Haines coffers, with Haines gloating 
publicly and infuriatingly. * * * 

E. E.. Bockenkamp, St. Louis, wins 
the Charles R. Miller cup for the third 
time and generously foregoes permanent 
possession in order that trophy may re- 
main for future play. * * * 

Glenn Charlton both astonished and 
highly gratified to regain his lost golf 
skill through the medium of a crisp 
79. *x* * 

Orchids and another of our most fa- 
vorite persons, Mrs. J. W. Henry of 
Pittsburgh always seem the ultimate in 
appropriateness. * * * 

Prizes Come From London 

Chairman Sewell Weech of the horse- 
shoe pitchers personally bought in Lon- 

(Continued on Page 46) 
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F. Highlands Burns was born in Balti- 
more May 14, 1873. He was educated in 
Baltimore private schools, Episcopal High 
School of Alexandria, Va. and Massa- 
chusetts Institute of Technology. 

His first employment was with the 
Atlantic Transport Co. of Baltimore as 
cargo clerk. President Stone knew him 
well and selected him as his first clerk 
when he started the Maryland Casualty 
Co. When the company began business 
it had an official staff of five: president, 
vice-president, secretary, treasurer and 
superintendent of agencies. Its clerical 
staff numbered just one—F. Highlands 
Burns. And there was a porter, too, 
Mr. Burns survived all the others. 

I recall visiting the first home office 
of the company, in the Keyser Building. 
It was a small, dark. barely furnished 
single room with a cubby hole partitioned 
off in one corner in which was the presi- 
dent’s desk. I did not meet Mr. Burns 
that day, but later I heard him say, 
speaking of the early days of the com- 
pany: “We had an army composed of 
officers in the home office at that time. 
The porter and I were the only privates. 
I always claimed I outranked the porter 
because I was hired first.” 

Had Multitude of Duties 

The home office army increased fast 
because business came in rapidly, Presi- 
dent Stone spending much time in the 
field appointing agents, at which he was 
an adept. Mr. Burns had charge of the 
books, helped write the policies and sub- 
stituted for the stenographer when she 
was absent. More business came in and 
more clerks were put on 

Then came the claims. 
placed in charge of them. Soon he was 
appointed claim division manager. He 
was personally responsible for the inau- 
guration of the company’s first claim 
policy and procedure. Shortly thereafter 
he was chief underwriter, and then su- 
perintendent of agencies, As_ superin- 
tendent of agencies he made a fine rec- 
ord. He had a gift for picking agents 
who became large producers .of casualty 
insurance, and all of them held him in 
high esteem. On June 13, 1905. he be- 
came third vice-president: May 24, 1910, 
second vice-president ; September 16, 1915, 
first vice-president. 

On May 20, 1920, Mr. Burns was unani- 
mously elected president of the com- 
pany by the board of directors. His 
election met with approval by the com- 
pany’s employes and agents. by the press 
and by officials of casualty insurance 
companies generally. Indeed he was the 
only one ever mentioned to fill the office 
so long held by the great John T. Stone 

Consulted Much by Stone 

I remember the first time IT saw Mr 
Burns at a conference of casualty in- 
surance executives. To briefly describe 
him: he was well built. well dressed, 
had wavy black hair, niercing eyes, a 
friendly handshake and a countenance 
which invited confidence. He impressed 
me most favorably, and Captain Masters 
whispered to me: “Burns appears to be 
a bright fellow.” 

Mr. Burns was always very close to 
Mr. Stone. The latter seldom attended a 


Mr. Burns was 


mecting of casualty insurance company 
executives without bringing Mr. Burns 
with him. Mr. Stone did all the talking, 
but he constantly consulted Mr. Burns. 

While Mr. Stone was living, his driv- 
ing force put Mr. Burns in constant 


eclipse, and he never fully came out of 





F. HIGHLANDS 


it He never appeared to be at ease 
when speaking. He was diffident and 
hesitant, whereas Mr. Stone was daring 
and confident. There was a great con- 
trast in personalities between these two 
fine men, working side by side and pull- 
ing together, But when Mr. Burns 
thought out a proposition and gave an 
opinion he clung to it with as great ten- 
acity as Mr. Stone ever exhibited. All 
his associates recognized his intimate 
understanding of the problems of casu- 
alty insurance and his intellectual ca- 
pacity to reach conclusions founded on 
reason. Moreover, his honesty of pur- 
pose was never questioned. These quali- 
ties gave his opinions weight with his 
competitors. 
Knew Every Detail of Office 

Having participated in every transac- 
tion which occurred in the Maryland 
Casualty Co. from the very beginning; 
having literally grown up with the com- 
pany, and having been gifted with a 
splendid memory, his knowledge of its 
far-flung business was encyclopedic. 
While he was president, the company 
did business in every state of the United 
States, in Canada, Alaska, Mexico, Cuba, 
Puerto Rico, Canal Zone and Hawaii. 
He made frequent visits to his agents 
and always kept in close personal touch 
with them. 

Mr. Burns was a stickler for personal 
honesty among his employes. One day 
a boy, a general favorite among the of- 
fice force, was caught red-handed steal- 
ing the lunch of another boy. The head 
and assistant head of the division where 
the boy worked disagreed about firing 


BURNS 


A. M. Schmidt Reviews 
“Evils” In Insurance 


REVEALS ATTITUDE OF BUYERS 





Tells Joint Convention at White Sulphur 
Where He Looks for Improvement 
to Be Made 

At White Sulphur Springs last week 
A. M. Schmidt, insurance manager, 
Johns-Manville Corp., addressed the joint 
convention of the casualty-surety execu- 
tives and large producers, speaking in 
his capacity as president of the Risk 
Research Institute. In his remarks he 
stated that the research work of the 
Institute will not be confined to analyses 
of risks and coverages but on the con- 
trary would explore every phase of the 
business including the so-called “evils” 
which it is said afflict it. While much 
of Mr. Schmidt’s address was_ printed 
as part of the report of the White Sul- 
phur meeting in last week’s The Eastern 
Underwriter, his remarks about this 
phase of the Institute’s work are printed 
here in greater detail: 

Mr. Schmidt hoped that his motives 
would not be misunderstood if he re- 
viewed briefly the more important of 
these so-called “evils.” He said that in 
so doing sellers would know the extent 
to which buyers are disturbed by them, 
why they are on the agenda of the Risk 
Research Institute. But he made clear 
that neither he nor the Institute neces- 
sarily subscribed to or disapproved of 
the criticism. “Our official attitude is 
strictly neutral and must remain so until 
our research work has been finished,” 
he said. 


So-Called “Evils” Reviewed 


The most important of the shortcom- 
ings ascribed to the insurance system in 
the speaker’s opinion is lack of adequate 
progress under it in the matter of loss 
prevention. He said he did not envision 
a loss free country but was firmly con- 








him, and finally decided to put it up to 
President Burns. He patiently listened 
to the argument of each and then said: 
“It is admitted that the boy is guilty. 
To keep him would not only encourage 
him to continue doing wrong, but it 
would be detrimental to the morale .. .” 
“Mr. President,” loudly interrupted the 
boy’s champion, “you are now my offi- 
cial superior, but at Episcopal High I 
was your mentor and you were one of 
my kids. You cannot have forgotten the 
time you were mixed up in that pecca- 
dillo and brought before me. I realized 
that I was responsible for your moral 
well-being. I let you off, but delivered 
a lecture to you which I feel sure is 
responsible for your holding the great 
position you occupy today—which makes 
me proud of the fact that I had a hand 
in forming your gracious and generous 
character. Why not try my method on 
Billy ?” 

Mr. Burns’ reply was: “Your dramatics 
gain the continued employment of Billy 
—vou lecture him.” 

Mr. Burns had an old hobby—the col- 
lection of banjo clocks. 


Highly Regarded for Honesty 

Perhaps Mr. Burns was not a great 
executive when placed by the side of 
some of the giants who have been iden- 
tified with casualty insurance; he surely 
was not as colorful as some of them, 
but he was exceptionally well versed in 
his calling; he was a good executive, 
and—to quote a competitor—he was 
“everlastingly on the level.” As_ evi- 
dence of the esteem in which he was 
held by others, it may be said that he 
was president of the Maryland Assur- 
ance Corp. (now the Eureka Maryland 
Assurance Corp.); president of the In- 
ternational Association of Casualty & 
Surety Underwriters; president of the 
Association of Casualty & Surety Exec- 
utives; president of the Baltimore Club; 
vice-president of the Western National 
Bank of Baltimore, and a director in 
a large number of corporations, clubs 
and civic associations. 


Mr. Burns died March 30, 1935, 


yield handsome dividends. 
icism frequently voiced is that insurance 
that “this is not a superficial notion held 
by a few eccentrics, but a deeply roi 
and widely-shared conviction that ther 
is something fundamentally wrong vith 
a system under which a dollar of pre 
mium must be collected, on the avera ‘ 
to pay each 50 cents of losses. He sai 
further on this point: 

“I appreciate that the explanation of 
the matter involves an appraisal of the 
several items comprising the expense 
loading in insurance rates, hence a Satis. 
factory answer must await the results of 
these separate studies. Specifically, com. 
mission levels will have to be scrutinj 
and this will open up certain underly; 
questions, such as: the effect of com- 
petition, between companies as well a 
between producers, on commission rates: 
the value of the producer’s services p 
the buyer; and the qualifications of pro- 
ducers. Company and bureau administr. 
tives and statistical activities will hay 
to be studied, as will also loss adjustment 
operations. Taxes and other government 
imposed fees and expenses will have to 
be reviewed. Altogether, this is a diff. 
cult and comprehensive undertaking, but 
in the interest of preserving private 
control of our insurance system, par- 
ticularly of the promulgation of rates, | 
think a satisfactory answer must be 
found.” 

As to the difficulties which many buy. 
ers claim to have encountered in getting 
the kind of insurance coverage they 
wanted Mr. Schmidt said that first it is 
necessary to determine whether or not 
this is a just complaint, and if it is, what 
the causes are. To his mind this subject 
raised the fundamental suestion of wheth- 
er “our insurance system should try to 
anticipate coverage needs of business, or 
should it wait until the demand for new 
forms of protection comes from busi- 
ness.” So far those supporting the “an- 
ticipation” theory have been the most 
vociferous, he noted, “but be that as it 
may the problem must be faced sooner 
or later, and it is important that the 
decision reached should be sound.” 

Rating Criticisms Listed 

Turning his attention to insurance 
rating organizations and procedure Mr. 
Schmidt listed seven criticisms which had 
been heard, among them being that in 
most cases the bureaus are not inde- 
pendent but are directly or indirectly 
managed by carrier organizations; that 
there are too many rating formulae in 
use, especially in the fire insurance field, 
and that none of them is sound and 
equitable actuarially; that some rating 
organizations are attempting to perform 
the functions of the underwriter; that 
experience and equity rating have been 
carried too far, and conversely, have not 
been carried far enough; that rating at- 
tivity has been surrounded with needless 
secrecy, and saturated with politics, and 
that, generally, the science of rating has 
not kept pace with the expansion ol 
underwriting. 

Mr. Schmidt declared that the buyers 
view these charges with real concern, 
feeling that if existing rating machinery 
is outmoded and inefficient steps should 
be taken to remedy the situation before 
state governments further usurp the 
field. On the other hand, if investigation 
proves that these charges are unfounded, 
the peace of mind of all concerned wil 
be restored, he said. 


35 YEARS WITH MARYLAND 

Stanley M. Ward, Jr., superintendent 
of the boiler and machinery underwmt- 
ing department of the Maryland Cast 
alty, has been with the company thirty 
five years. He began as office boy in the 
inspection division after being gradu- 
ated from Baltimore Polytechnic Inst- 
tute, 








NEW PHOENIX APPOINTMENTS 
Directors of the Phoenix, London, a- 
nounce that A. Battrick has been pro 
moted to the position of assistant mat 
ager of the company, and that B. H. 
Davies has been appointed accident mat- 
ager in succession to Mr- Battrick. 
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Testimonial Dinner To 
Edson S. Lott Nov. 10 

LEADING EXECUTIVES AS HOSTS 

Honor for Veteran Who Has Done So 


Much in Organization Work For 
Good of Business 





For some time leaders in the casualty 
surety business have been planning 


d : . 
Zz give a dinner to Edson S. Lott, chair- 
man of the United States Casualty and 


former president of that company, who 


Blank & Stoller 
EDSON S. LOTT 


for many years was a decidedly active 
figure in company organizations formed 
for the benefit of the business and who 
figured prominently in many pioneer ac- 
tivities, Recently, The Eastern Under- 
writer printed a survey of Mr, Lott’s 
career giving titles he has had in admin- 
istrative organizations, and it took near- 
lya column of space. He was president of 
a number of these associations. In all 
that time he has been a vibrant, stirring 
personality whose constant thought has 
been the advancement of the insurance 
business. 

The date of the dinner has now been 
decided, and it is fitting that it should be 
Mr. Lott’s birthday, which is November 
10. Just how old is Mr. Lott constitutes 
a secret of the insurance business. He 
certainly is not putting his birthday date 
on any electric signs in the Times 
Square section so all who stop can read. 
Asked by The Eastern Underwriter to 
tell his exact age, he said: “I am 51, go- 
ing on 52.” He stood by his guns despite 
the fact that the reporter asked him if 
he had voted for Lincoln, Harrison, Polk 
or Tyler. “You may quote me as saying 
I voted for Benjamin Harrison,” he said. 

A. Duncan Reid, president Globe In- 
demnity, is chairman of the dinner. Mem- 
bership of the committee on arrange- 
ments consists of Vincent Cullen, presi- 
dent National Surety; Wallace J. Falvey, 
vice-president, Massachusetts Bonding & 
Insurance ; John J. King, president, 
Hooper-Holmes Bureau; John McGinley, 
vice-president, Travelers; William M. 
Tomlins, Jr., vice-president American 
Surety, and Thomas J. Grahame, first 
vice-president Globe Indemnity. Mr. Gra- 
ame is chairman of the committee on 
arrangements. The dinner will be at the 
Hotel Plaza. 

Membership of the general committee 
of dson S. Lott dinner, in addition to 
committee on arrangements, already 
mentioned, includes L. Edmund Zacher, 
Life Aa: Morgan B. Brainard, Aetna 

Athliated Companies; J. M. Haines, 
nton Guarantee; E. J. Bond, Jr., 
Maryland : 


Moray, United States Casualty; Claude 
» Fairchild, Association of Casualty 
urety Executives; William Leslie, 


National Bureau of Casualty & Surety 
Underwriters; Frank J. O’Neill, Royal 
Indemnity; C. C. Bowen, Standard Acci- 
dent; John A. Diemand, Indemnity In- 
surance Co. of North America; Frederick 
Richardson, General Accident; Frank 
Christensen, Fidelity & Casualty. 

J. E. Lewis, Aetna Casualty & Surety; 
W. C. Potter, Preferred Accident; E. C. 
Stone and Charles D. Hilles, Employers’ 
Liability; R. Howard Bland, United 
States F. & G.; Paul Rutherford, Hart- 
ford A. & I.; Neville Pilling, Zurich; J. 
Scofield Rowe, Commercial Casualty; 
Arthur F. Lafrentz, American Surety; 
Charles R. Page, Fireman’s Fund In- 
demnity; Floyd N. Dull, Continental 
Casualty, and James A. Beha, insurance 
lawyer 


Walter W. McGah Now With 
Hartford Accident in N. Y. 


The New York office of the Hartford 
Accident & Indemnity has appointed 
Walter W. McGah as head of the bank- 
ers’ and brokers’ blanket bond division. 
He has been connected with the fidelity 
bond business since 1922 when he became 
an adjuster in the fidelity claim depart- 
ment of the National Surety. During 
the next six years he served successively 
with the fidelity claim departments of 





35 Years With Maryland 


Stanley M. Ward, Jr., superintendent 
of the boiler and machinery underwriting 
department of the Maryland Casualty 
observed the thirty-fifth anniversary of 
his association with the company on Oc- 
tober 6. 

Mr. Ward started as an office boy in 
the inspection division, after graduating 
from the Baltimore Polytechnic Insti- 
tute. He was named superintendent of 
the department in 1923, having previously 
been an underwriter. 

During his long period of service with 
the Maryland, Mr. Ward has become cne 
of the most widely known boiler and 
machinery men in the insurance business. 





the Royal Indemnity and the Indemnity 
Insurance Co. of North America. In 
1928 he rejoined the National Surety at 
its Brooklyn office as manager of the 
fidelity and blank bond department. He 
remained in that position until resigning 


> 


to join the Hartford A. & I 





LOYAL DURAND DEAD 
Loyal Durand, for forty years Milwau- 
kee general agent of the Employers’ Lia- 
bility and prominent in agents’ activities 
throughout that period, died October 3, 
age 69 








STANLEY M. WARD, JR. 


Superintendent, Boiler and Machinery 
Underwriting Department, Maryland 
Casualty Co. 
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Reward System Cuts 
Compensation Costs 


USED BY CONSTRUCTION FIRM 





Plan Explained at Safety Council Meet- 
ing; Honolulu’s Drunken Driver 
Test Also Presented 

That the nerve that runs to the pocket- 
book is the most sensitive in the human 
body is the conclusion reached by R. J 
Reigeluth of C. W. Blakeslee & Sons, 
New Haven, Conn., who addressed the 
construction section of the National Safe- 
ty Council in annual convention in Kan- 
sas City October 11-15. He told of the 
success his firm is having with a No 
Accident Reward system. Mr. Reigeluth 
continued: 

“As all contractors are seeking means 
to check the increasing costs of mate- 
rial and labor. we were concerned about 
a further increase in the cost of com- 
pensation insurance. We studied the 
retrospective plan of insurance, whereby 
insurance costs are affected in the cur- 
rent year by the accident record of that 
year. Adoption of this plan would neces- 
sarily impel the contractor to improve 
the management of his work if he were 
to benefit by the plan. 

Possible Savings Figured 

“Study of records showed that opera- 
tion over a period of one year without 
lost time accidents results in a saving 
of between $2.50 and $5 per $100 of pay- 
roll. As an example, a crew of six men 
under a foreman would work forty hours 
a week for forty weeks with a payroll 
of $5,000. If the crew operated a year 
without accidents, the saving in compen- 
sation insurance would be $125. 

“So we decided to share the saving 
with our men. We offer a cash prize 
of $50 to a foreman getting through the 
period without a lost time accident and 
a prize of $25 to the foreman whose crew 
has only one accident during the period. 

“It has always been difficult to induce a 
foreman on a job to consider safety from 
a humanitarian point of view, as well as 
to get him to realize the costs of in- 
surance to the company, but it is 
comparatively easy with a foreman, as 
with anybody else in the world, to point 
out the value of safety when it means 
$50 in his own pocket. The foremen are 
showing a keener interest in safety than 
ever before and have come to look upon 
an accident as a direct loss to themselves 

“While only six months’ operation of 
the plan makes it difficult to estimate 


our saving in accident and insurance 
costs, or how effective it may be in 
lowering our operating costs, we feel 
certain it is a step in the right direc- 
tion and undoubtedly will result in an 


improvement in our accident record. 

“We have claimed the right at all 
times to demand of our men proper per- 
formance and low costs, and in recent 
years have taken the position that we 
also have a right to demand and require 
safe conduct, inasmuch as this is one 
of our great costs.” 

Honolulu’s Drunken Drivers 

“Newspapers mould public opinion fast- 
er than any other agency and should be 
enlisted in the campaign to end drunken 
driving,” said W. A. Gabrielson, chief 
of police in Honolulu, who addressed the 
street and highway traffic section on 
“Handling the Case of the Driver Who 
Has Been Drinking.” 

Reports on an effective method for use 
by officers in testing suspected drivers 
for proof of intoxication, the method 
used in Honolulu, were given by Chief 
Gabrielson. who exhibited copies of the 
standard form used in the test. “The 
Honolulu department test,” he added, 
“has been upheld in the courts and, if 
the officer is properly instructed as to 
how to conduct such an examination, 
he can easily qualify to present the evi- 
dence to the court. 

“Honolulu is most fortunate in having 
a law which makes it compulsory for 
the judge to revoke for one year the 
driving license of one convicted of driv- 
ing while drunk.” 


FENNELL CHOSEN PRESIDENT 





Safety Council Selects New Head and 
Seven Vice-Presidents Representing 
Many Industries 

D. D. Fennell, Chicago, consulting en- 
gineer, is the new president of the Na- 
tional Safety Council. He brings to the 
presidency experience and enthusiasm 
gained in twenty years of active safety 
work and is a former vice-president for 
public relations of the Council. He was 
reared in Buffalo and after graduating 
from Hiram College studied mechanical 
engineering in Germany and Switzerland. 
He majored in thermo-dynamics and was 
awarded degrees of mechanical engineer 
and a Ph.D. in science. For nine years 
he specialized in combustion engineering 
and development of economics in power 
plants. For the last twenty years he 
has been a consulting engineer in man- 
agement problems. In this period he has 
served 160 clients. 

The Council’s executive committee has 
named seven vice-presidents and a man- 
aging director to serve with Mr. Fennell 
W. H. Cameron, Chicago, was reelected 
managing director. He has held this posi- 
tion since the Council was founded in 
1913. The vice-presidents elected are: 

C. W. Dempsey, Chicago, Liquid Car- 
bonic Corp., vice-president for finance; 
Harry Guilbert, Chicago, Pullman Co., 
vice - president for membership; Frank 
Harrison, Chicago, International Har- 
vester Co., vice-president for industrial 
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Safety Council Head 
Summarizes Problems 


REALIZATION OF COMPLEXITY 





Work Will Profit by Advance in General 
Standard of Morals and Intelligence 
Among People 





C. H. Watson, M.D., president of the 
National Safety Council, delivered his 
annual address at the safety congress 
and exposition of that organization in 
Kansas City last week. He summarized 
the problems of the Council as he sees 
them, speaking first with especial refer- 
ence to industry as follows: 

“Increased attention to simple and 
often neglected fundamentals of safe 
housekeeping, ventilation, mechanical 
safeguards, protective equipment. These 
have been repeated so often as to have 
become axiomatic. No industrial plant 





safety; A. V. Rohweder, Duluth, Mis- 
sabe & Iron Range Railway Co., vice- 
president for community councils; Wal- 
ter S. Paine, Hartford, Aetna Life In- 
surance Co., vice-president for engineer- 
ing; A. W. Whitney, New York, Na- 
tional Conservation Bureau, vice-presi- 
dent for education; Governor Harold G. 
Hoffman, New Jersey, vice-president for 
public safety. 


Each of us feels himself to be unique—and we are—no two indi- 


viduals are alike. 


By what standards, then, can we safely judge others? How can we 
measure their inner strength—their moral stamina—if we cannot 


safely judge others by ourselves? 


National Surety Fidelity Bonds bring certainty and security to this 
last frontier of science —human nature itself. Experienced executives 


regard their cost as necessary “life” insurance for business. 


But 


records show even experienced management usually underestimates 


the amount of coverage needed. 


2 Each year National Surety promptly pays just claims for many 
shock losses that would otherwise wreck the businesses affected. 
It pays to live in National Surety Town. 


National Surety representatives everywhere —themselves picked 
men —are selling Fidelity bonds and, blanket bonds; plus protection 
against burglary, forgery, and many other dangers. 


NATIONAL SURETY CORPORATION 


VINCENT CULLEN, PresiDENT 


Copyright National Surety Corporation, 1937 
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has yet reached 100% on 
elemental requirements. 

“Skilled medical supervision fo, 
workers. 

“Continued research in the industyiy 
materials, processes and methods of Dr. 
tection, by governmental as well as by 
private enterprise. - 

“Job training and supervision t 
present day requirements. 

“Participation in community safe, 
programs and instruction in methods ,j 
meeting the hazards of home and high. 
way as well as those of the factory, 


these  moy 


i 
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Broader Aspects of Problem 


“Turning toward the broader nation; 
aspects of the problem, the Nation: 
Safety Council recommends: 

“Cooperative effort of community an/ 
state organizations, ; 

“Promotion of laws which will ¢. 
move a large percentage of the uni 
from the highways. 

“Uniform fundamental traffic 
throughout the entire country. 

“Firm and impartial enforcement 9 
reasonable traffic laws throughout th 
entire country. 

“Improvement of highway systems 
based on traffic requirements and finap. 
cial considerations, realizing, however 
that engineering alone is not a curel 
for accidents, 

“Extension of child safety education 
to the high school with training in mo. 
tor vehicle operation as a part of youth’ 
education for modern living. 

“Psychological and physiological re. 
search into accident causes and studies 
of the accident prone. 


Raising General Standards 
“Safety is not independent, in fact, 
there are few conditions involving s 
many phases of our everyday lives. Onl 
in recent years have ‘ve begun to reali 
its complexity. It embraces science in 
exactness from psychology to mathem- 
tics. Safety will profit by any raise of 
the general standard of both morals and 
intelligence and the safety movement in 

turn can help raise these levels.” 


Dr. Lazenby Tells Safety 


Congress About Silicosis 


A. D. Lazenby, M.D., F. A. C. §, 
chief surgeon Maryland Casualty, de- 
voted most of his paper on “The Dor- 
tor’s Part in Controlling Dust Hazards,’ 
delivered before the National Safety 
Congress and Exposition in Kansas City 
last week, to the harmful effects of sili 
cosis. He pointed out that it usually takes 
from seven to thirty years for a worker 
to develop advanced silicosis. Coincident 
dusts may either retard development 0! 
silicosis or hasten it. How to cure sili 
cosis has not been learned but ways 10 
prevent it are being developed rapidly. 
Much of the disability attributed to sil- 
cosis is often due to other diseases of 
advancing years. Silicosis per se does 
not kill. Tuberculosis as a complicating 
factor of silicosis rarely recovers despite 
treatment. 

It is well recognized, continued Dr. 
Lazenby, that no individual should be 
exposed to dust containing silica dioxide 
until he has undergone a thorough phys- 
cal examination. If he has coincident 
tuberculosis he should be removed from 
industry. Silica dioxide is not dangerous 
until it reaches the lungs. A man should 
not be dismissed from employment i 4 
dusty trade merely because he has ev 
dences of non-disabling silicosis. Work 
ers who have  non-disabling _ silicosis 
should be denied employment in a dusty 
trade if that condition is found at prt 
employment examination, but they shoul 
not be barred from continuing an & 
ployment in which they are already et 
gaged. Engineers must realize that they 
have failed in such instances because ! 
they had kept the breathing zone of the 
worker free from dangerous dusts S¥ 
cosis would not be present on physic 
examination, 

In this work of preventing dust, dis- 
eases in industry it should be evidest 
that the closest and most intelligent & 
operation between the physician and & 
gineer is necessary. a 
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On the Production “Firing Line” 








The National Association of Casualty 
& Surety Agents took a progressive step 
ahead last week in annual convention at 
White Sulphur Springs in declaring itself 
forcibly by resolution for an organized, 
comprehensive program for merchandis- 
ing of casualty and surety coverages sium- 
iar to that now in existence in the fire 
insurance field. This new program, the 
need for which was urged by Wade Fetz- 
er, president, W. A, Alexander & Co, 
Chicago, will be one of the first matters 
to be taken up by the association's joint 
producers’ conference committee with the 
company executives’ conference commit- 
tee. No definite date was set for this 
conference but it will be soon, and it is 
believed that company leaders are thor- 
oughly in sympathy with the need for 
better merchandising. 

Another convention action, regarded as 
particularly timely, was a restating by 
the association of the principle that 
whenever a reduction in commission to 
the producer is contemplated or proposed 
to produce a lower rate to the large 
buyer of insurance or for any other pur- 
pose whatsoever, that a corresponding 
ratable reduction in the home office ex- 
pense loading be made at the same time. 
Much of the White Sulphur Springs dis- 
cussion centered around this principle 
and there was unanimity of opinion that 
producers and companies have a com- 
munity of interest in the business and 
that each must respect the rights of 
the other. 

Joint Producers’ Committee Given Real 
Authority 


A major share of the work of the joint 
producers’ committee, composed of the 
president and executive committee chair- 
man of this association, the National As- 
sociation ‘of Insurance Agents and Na- 
tional Association of Insurance Brokers, 
will be devoted to the furtherance of 
this principle in all matters in negotia- 
tion between the organized producers 
and the companies. By resolution unani- 
mously adopted at its closing session the 
National Association of C. & S. Agents 
clothed. its conference committee mem- 
bers with authority to act for the en- 
tire membership. 

By such authority the committee is 
empowered to pass upon, approve or re- 
ject any problems under consideration, 
and its action “shall be binding on this 
association.” It was also urged that the 
company conference committee be given 
the same authority, the feeling being that 
unless this was done no real progress 
would be made. 


Seek Retrospective Rating Data 


Probably because a number of agents 
attending indicated a lukewarm attitude 
on the retrospective rating plan a reso- 
ution was passed which provides that 
the association through Charles H. Bur- 
fas, its secretary, solicit information from 
Fee mbers regarding the number of 
which veetesated as to new and renewal) 
a have been sold insurance on the 
aoe rating nlan. It was felt 
the aving on hand information as to 
ad Ammer of risks to which the plan 
which ha submitted and the number 
‘onl ave been lost to mutuals or 
, cqsurance plans after consideration 
bi: — enable the association to 
wae etermine the plan’s effectiveness 
weMpetition. It was further resolved: 





of | at we ask the National Association 
Msurance Brokers and the National 


Casualty Agents’ Ass’n Sees Need 
For Better Merchandising Program 


To Take Up Proposal With Executives’ Conference Commit- 
tee; More Data on Retrospective Rating Sought; 
Pay Tribute to Wade Fetzer 


Association of Insurance Agents to cir- 
cularize their memberships soliciting sim- 
ilar information, all to the end that we 
may appraise the value of the plan to 
the agent and the insuring public.” 
Membership to Be Increased 
Greater effort will be made in the 
coming months to increase the member- 
ship of the association. The plan pro- 
posed by C. A. Abrahamson of Omaha, 





Bus and Truck Coverage 


A clearer understanding with the 
companies as to the extent of their 
coverage of bus and truck risks will 
be sought by the National Associa- 
tion of C. & S. Agents. Producers 
have complained of difficulty in get- 
ting such coverage in certain localities 
despite the improved safety regula- 
tions prescribed by the Bureau of 
Motor Carriers of the Interstate Com- 
merce Commission. At the closing 
session it was-voted that this problem 
be referred to the association’s con- 
ference committee which in turn will 
sound out the company attitude. 











retired president, is that a member in 
each state be designated to contact pro- 
ducers who are eligible to join. E. R. 
Ledbetter of Oklahoma City made a 
motion, which was carried, that the in- 
coming administration adopt this plan. 
Tribute to Wade Fetzer 


More than sixty producers, represent- 
ing some of the largest casualty-surety 
agencies in the country, attended the 
White Sulphur meeting, and it was their 
privilege to recognize the constructive 
work over a forty-year period of one 
of their own—Wade Fetzer of Chicago. 
This took the form of a resolution intro- 
duced by President Abrahamson at the 
second joint session with the company 
executives, and it came as a distinct 
surprise to Mr. Fetzer. The resolution 
read: 

Whereas, the year 1937 marks the for- 
tieth year of Wade Fetzer’s career in the 
casualty and surety business; the forti- 
eth year of his connection with W. A. 
Alexander & Co., and the fortieth year 
of his representation of the Fidelity & 
Casualty Co., and 

Whereas, he is the only living member 
of the original group of four who were 
the founders of the National Association 
of Casualty & Surety Agents twenty- 
three years ago, the others being George 
D. Webb, Fred L. Gray and William G. 
Wilson, and 

Whereas, Wade Fetzer was the first 
president of the National Association of 
Casualty & Surety Agents and has served 
on the conference and executive com- 
mittees of the association through all the 
years of its existence, and 

Whereas, his wise counsel has been 
of inestimable help to the members of 
the association and its officers through 
all these years and a real contribution 
to the casualty and surety business as a 
whole, 

Be It Resolved: That the National As- 
suciation of Casualty & Surety Agents 
join with his associates in W. A. Alex- 
ander & Co. and the Fidelity & Casualty 
in thus paying public tribute to his long 
career of successful and constructive ser- 
vice to the casualty and surety business 
and that this resolution be spread upon 
the records of this association. 


Depression Reserves 
In Casualty Business 


HINTED BY JOHN C. BLACKALL 


Capital Structure Small Compared With 
That of Fire Companies Consid- 
ering Volume Written 





Insurance Commissioner John _ C. 
Blackall of Connecticut, speaking before 
the two casualty and surety organiza- 
tions meeting last week at White Sul- 
phur Springs, made the pointed observa- 
tion that “The man who is an asset to 
a community will in all probability be an 
asset to the casualty company which 
insures him, and vice versa.” Mr. Black- 
all’s subject was “The Casualty Field 
Today.” He dwelt briefly on the rapid 
development and growth of casualty in- 
surance and then took up some features 
of the business in detail. Excerpts from 
his paper follow: 

“The average casualty company is a 
larger institution with respect to assets 
than the average fire company. This sit- 
uation is reflected somewhat in the com- 
position of the portfolios of casulty 
companies as compared with those of fire 
companies. In comparing the distribu- 
tion of casualty company assets with 
those of the fire and life companies we 
find that the casualty company port- 
folios lie somewhere between the two, 
the tendency apparently being to ap- 
proach the standards of the life compa- 
nies with the exception of the substan- 
tial investments of the latter in mortgage 
loans. 

“If we eliminate the accident depart- 
ments of life companies, the casualty 
companies licensed in Connecticut wrete 
$744.000,000 of net premiums in 1936 on a 
combined capital and surplus of $347,- 
000,000, or a ratio of nearly two to one. 

“On the other hand, the fire companies 
with combined capital and surplus of 
$1,564.000,000 wrote net premiums of only 
$776,000,000, or a ratio of practically one 


International Ass’n 
Names New Leaders at 
White Sulphur Meeting 


Official lineup for the International As- 
sociation of Casualty & Surety Under- 
writers, as highspotted in The Eastern 
Underwriter last week, is J. M. Haines, 
United States manager London Guaran- 
tee & Accident, as president; John A. 
Diemand, executive vice-president, In- 
demnity Insurance Co. of N. A., vice- 
president, and F. Robertson Jones, re- 
elected secretary-treasurer. Cliff B. Mor- 
com, vice-president, Aetna Casualty & 
Surety, is the new executive committee 
chairman succeeding Mr. Diemand, and 
his committee includes the following new 
members in addition to W. G. Curtis, 
president, National Casualty, the only 
hold-over: Wallace J, Falvey, vice-presi- 
dent, Massachusetts Bonding & Indem- 
nity; Henry Collins, United States man- 
ager, Ocean Accident, and Norman R. 
Moray, president, United States Casu- 
alty. Officers are ex-officio members of 
this committee. 

In its closing White Sulphur session 
the International Association elected its 
official slate given above and received the 
annual report of Secretary F. Robertson 
Jones. A. Duncan Reid, president, Globe 
Indemnity, as chairman of the resolutions 
committee, presented the thanks of the 
association to those who had so largely 
contributed to the convention’s success: 
the speakers, the president and other 
officers and standing committees; to the 
joint convention and entertainment com- 
mittees, and to the press. 





to two, Thus we sce that the casualty 
companies are now taking on approxi- 
mately four times the volume with rela- 
tion to their financial resources as are 
the fire companies. 

“I believe few will dispute the point J 
am trying to make, which is that over- 

(Continued on Next Page) 





Ernest Palmer Presents Prizes to 


Casualty Meeting Golf Winners 


For the first time White Sulphur 
Springs casualty-surety conventioneers 
had a taste of the sparkling wit of 


Ernest Palmer, Illinois Director of In- 
surance, when he was called upon by 
Entertainment Chairman Spencer Wel- 
ton, Massachusetts Bonding, to present 
the golf prizes. Mr. Palmer’s perform- 
ance was up to its usual high standard. 
Earlier in the post-prandial proceedings 
a lively repartee between Mr. Welton 
and Charles H. Burras greatly amused 
the banqueteers. Mr. Burras was firm 
in his decision that he could not present 
the golf prizes “as I have run out of 
ideas” and Mr. Welton was just as per- 
sistent that Charlie should not disap- 
point his many admirers. They finally 
compromised on selecting Mr. Palmer. 

An added feature was the appearance 
of the Nordstrom Sisters, popular inter- 
national entertainers, who sang at the 
banquet and at informal get-togethers 
during the convention. 

John G. Yost, Fidelity & Deposit vice- 
president, was as usual conscientiously 
alert in handling his job as golf chair- 
man. The prize winners follow: 


Winners at Golf 


Women—Low gross for two days, Mrs. 
T. A. Engstrom, Philadelphia; low net, 
first day, Mrs. John G. Yost, Baltimore: 
low net, second day, Mrs. H. P. Jack- 
son, Newark; putting, Mrs. T. L. Kane, 
Philadelphia. 

Men—Low gross for two days for the 
Charles R. Miller trophy, Richard E. 
Bockenkamp, St. Louis. Prizes for first 
day’s play by company men—Low gross, 
M. R. Johnson, Pacific Indemnity; low 
net, Franklin Vanderbilt, Indemnity In- 
surance Co. of North America; second 
low net, J. P. Hacker, Standard Acci- 
dent; third low net, George E. Tribble, 


Maryland Casualty; fourth low net, Pau] 
Rutherford, Hartford Accident. Agents 
—Low gross, Francis S. Carnes, Balti- 
more; low net, Vincent J. Armstrong, 
Jacksonville, Fla.; second low net, Glenn 
Charlton, Lawrence, Kan.; third low net, 
Robert C. Knox, Hartford; fourth low 
net, William M. Smith, Flushing, N. Y. 

Prizes for second day’s play by com- 
pany men—Low gross, T, A. Engstrom, 
Aetna Casualty; low net, Howard 
Abrams, National Surety; second low net, 
Wallace Falvey, Massachusetts Bonding; 
third low net, J. Haines, London 
Guarantee & Accident; fourth low net, 
John S. Turn, retired. Prizes for second 
day’s play by agents—Low gross, Owen 
Mitchell, St. Louis; low net, Milton R. 
Whited, Cleveland; second low net, 
Frank R. Bell, Charleston, W. Va.; third 
low net, Carl P. Daniel, St. Louis; fourth 
low net, William B. O’Gorman, Newark. 

The guest prize for two days’ play 
went to C. W. Lovejoy of Augusta, 
Maine. Lee Wolfe of Chicago won the 
first day’s prize for representatives af- 
filiated organizations and William Les- 
lie, National Bureau, won the second 
day’s prize. 

Third day winners among company 
men were these: Low gross, Wilmoth 
Smith, Hartford; low net, H. P. Dun- 
ham, New York City; second low net, 
H, P. Linn, Kansas City, Mo.; third low 
net, F. A. Bach, Baltimore. Winning 
agents on third day—Low gross, T. R. 
Sydnor; low net, C. A. Abrahamson; 
second low net, Byron Picton, and third 
low net, E. R. Ledbetter. 

Horseshoe pitching—First, Sidney Hall, 
United States Fidelity & Guaranty; sec- 
ond, William Lord, Cincinnati; third, 
Commissioner John C. Blackall of Con- 
necticut; fourth, William Harper, Mary- 
land Casualty. 

















S U R E T Y is stranger than 


By E. J. Donegan 


Former First Vice-President 
Metropolitan Casualty 


FICTION 


No. 2. HOW MR. TACK HOODWINKED 
THE DIRECTORS 


I’m not sure whether it was Poe or 


Gaboriau—probably the latter—but you 
will recall the story of the master crim- 
inal who, wishing to hide an article from 
the searches of the French Sureté, placed 
it in an open basket dangling from a 
chandelier. The Sureté agents ransacked 
the house from top to bottom, they 
ripped open all the furniture, they tested 
all the walls for hidden receptacles, but 
they never looked in the basket hanging 
openly at the level of their eyes. 

It was not an article which Mr. Tack 
wished to conceal. On the contrary, It 
was a shortage, a vacuum.— And his 
method paralleled Gaboriau’s in its sim- 
plicit? and daring. 

Mr. Tack, some years ago, was the 
cashier of the Lincoln National Bank of 
Lincoln, S. C. It is superfluous to add 
that the name of the town and the bank 
are fictitious: the pseudonym adopted, 
for a Southern bank, makes that entirely 
clear. 

The bank was a small depository, 
serving Lincoln and the surrounding 
cotton and tobacco country, and having 
total resources of about $200,000. Like 
most such banks, it was a one man insti- 
tution, run by Mr. Tack, who did every- 
thing but sweep the floor and clean the 
cuspidors, such menial jobs being dele- 
gated to a part time negro porter. 

His multifarious duties, however, did 
not weigh heavily upon Mr. Tack, who 
spent most of the business day tilted 
back in a chair outside the bank, waiting 
for the very occasional transactions 
which would call him within. There, 
swinging his short legs, smoking cigar 
after cigar, thumbs locked in his white 
vest, Mr. Tack would sit and discourse 
for hours on the state of crops and of 
the nation. Always he had an admiring 
audience, for, as you can well imagine, 
the cashier of the bank was a very 1m- 
portant personage in the town. 


Tack Never Suspected 


He did not reveal in these sidewalk 
conferences, or rather dissertations, that 
his interest in the question of the crops 
was slightly more than academic. Nor 
had any of his board of directors, who 
monthly dropped their contemplations of 
the state of those crops to consider in- 
stead the state of the bank, the slightest 
suspicion that Mr. Tack had been taking 
a little flyer in cotton futures, and that 
the bank was flying along with him. Yet 
Mr. Tack had been laying this informa- 
tion before them at every directors’ mect- 
ing for many months. 

On the day our story opens, Mr, Tack 
had been speculating, highly unsuccess- 
fully, for a little over a year, and the 
bank, as his unsuspecting partner in the 
little venture, had unknowingly contrib- 
uted some $64,000, about one-third of 
its total resources, which had found its 
way to Mr, Tack’s brokers in New York. 

The Federal examiner was in the bank 
on this particular day, but Mr. Tack’s 
mind was unworried. He had passed 
previous examinations by the simple ex- 
pedient of placing in the bank’s portfolio 
worthless crop notes equal to the defi- 
ciency. He had procured these notes 
from relatives and friends of little or 
no financial standing, most of whom 
were illiterate; he had reinforced them 
with false financial statements; and, 
when the examiner had mailed out his 
periodical requests for verification to 
the makers, Mr. Tack had seen to it that 
each was returned duly verified as cor- 


rect. The examiner of course had no 
knowledge that the supposed borrowers 
were utterly without resources. 


Conferred Readily 


It so happened on this day, however, 
that the bank examiner had gotten a 
fleeting glimpse, among Mr. Tack’s per- 
sonal papers, of a statement from certain 
New York cotton brokers. The size of 
the transactions greatly excited his curi- 
osity. That night he wrote to a brother 
examiner in New York, and when the 
latter’s reply was received, the jig was 
up. Confronted with a transcript of the 
speculative account, with its huge losses, 


Mr. Tack immediately confessed, and 
readily identified the fictitious otes 
with which he had so long bolstered 


the bank’s sapped resources. 

Up to this point, the tale is merely 
one of ordinary falsification and embez- 
zlement, finding its parellel in hundreds 
of other cases. There is nothing here 
which seems to be stranger than fiction. 
In one respect, however, Mr. Tack’s case 
was unique, Over many months he had 
fooled the Federal examiners by sub- 
stituting these apparently bona fide but 
actually valueless notes for the money 
he was gradually subtracting. But how 
did he succeed in hoodwinking his di- 
rectors—local men who, knowing all the 
citizens for miles around, would have 





seen at a glance that the substituted se- 
curities were worthless ? 

Mr. Tack had anticipated this difficulty. 
It was all right, for example, to let the 
bank examiner check the $5,000 note of 
one Stuart White as an asset, for the 
examiner did not know that Stuart White 
was a mere hired hand on a distant farm. 
But had Mr. Tack included that note 
in the balance sheets which he submit- 
ted monthly to his directors, every man 
at the table would have known instantly 
that there was something rotten in the 
state of the Lincoln National Bank of 
Lincoln, S. C. 

Equal to All Situations 

So, in concealing his deficit, Mr. Tack 
took a leaf from Gaboriau. His method 
can best be illustrated by quoting the 
resources column of the financial state- 
ment which he distributed to the direc- 
tors at the meeting immediately preced- 
ing his detection. It ran something like 


this: 

RESOURCES 
ee er ee $ 6,053.21 
TO IN os cco ccnae ewe 30,011.50 


U. S. Government securities... 40,916.35 


State, municipal and corporate 


NI acto tee ore irs Sina cars 15,050.09 
Customer’s liability under ac- 

NUNES Saree graeme 3,046.25 
Due from U. S. Treasurer.... 10,000.00 
Accrued interest receivable.... 2,015.10 
Loans and discounts, as follows: 

John Westland........$ 3,600 

Wm. McKarl......... 2,000 

[Sere 1,500 

Eb Densmore......... 1,200 

Longstreet Overton... 1,350 

eS 1,675 

Jackson Carsen....... 2,000 

20 miscellaneous notes. 13,200 26,525.00 
Cither resOurees.<.....<ccecsis 675.36 
SOUR) POSOGREEE. o.oo oss ice ncesd $198,292.78 


You get it, of course? If not, glance 
over that column of figures again. Mr. 
Tack had to account for assets. totaling 
$198,292.78. In reaching that total, he 





a 
dared not include for his directory 

the $64,000 in spurious notes With i 
he had deceived the examiners ¢" 
merely omitted them, Although the al 
sets listed above aggregate only $1 
292.78, the audacious Mr. Tack ol 
added them up for a false total of $19 
292.78. And a copy of the Statem 

lay before each director throughout th 
entire meeting. . 

Nobody Checked That Tota] 

Indeed, it was not until a claim repr 
sentative of the U. S. F. & G. inguin 
how the truth had been concealed fr 
the directors that those startled a 
much chagrined men came to life. Month 
after month, the statement file revealed 
the shortage had been growing, Exil 
statement showed in detail the true co:fl 
dition of the bank but each, in its fgg. 
tious total, seemed to say “All's well" 
And not a single director, in qa periog 
of some fifteen months, had even rough) 
added the figures set out before hin 
to discover that a third of his bank ya 
gone! 

We should like to conclude with the | 
“happy ending,” from the surety’s poigfl 
of view, that Tack was fittingly punishe | 
and that the carrier recovered full q. 
vage for its $25,000 loss—such, forty Ml 
nately, being the limit of its bond. Neithe | 
punishment nor salvage materialize 
however. The bank was in a section 
where there was much marrying an 
intermarrying, and Tack proved to k 
a cousin or an in-law of practically 
every resident of the town. He cop 
veniently disappeared for a while, anj 
the surety’s men who came to folloy 
up prosecution and salvage were curt 
informed that they had better get oy 
of the county before nightfall—“or else” 
Not knowing, but having a very definite 
suspicion of what “else” meant, the 
“sot!” 

So, if you ever do business in Lincoh, 
S. C., you will understand why its pre: 
ent-day business men and planters » 
carefully and painstakingly add the sin- 
plest column of figures. 











Blackall on Depression Reserves 
(Continued from Page 43) 


extension of volume with relation to 
capital and surplus is an exceedingly 
dangerous practice in the light of both 
historical experience and the ordinary 
dictates of common sense. In this con- 
nection it should also be borne in mind 
that underwriting profit margins on cas- 
ualty lines are in general lower than 
those prevailing in the fire business. 
Furthermore, since your business is more 
profoundly affected by the ever-changing 
business cycle than the fire business, 
these underwriting profit margins also 
tend to be more uncertain. It may be 
worth noting in this connection that the 
tentative draft of the New York insur- 
ance code embodies substantially higher 
minimum capital and surplus require- 
ments in connection with the transaction 
of the various casualty lines than have 
ever been exacted before. This to my 
mind is a very wholesome sign. 
Fire and Casualty Reserves 


“If I may be permitted to borrew an- 


other idea from the fire companies, the 
possibility of conflagrations is not only 
reflected in their selection and distri- 
bution of risks but provision is also fre- 
quently made on the balance sheets 
therefor by setting up conflagration re- 
serves. What would correspond to a dis- 
astrous conflagration in your business is 
a deep and extensive business depressicn 
such as the late but not lamented one of 
fragrant memory. The idea of accumu- 
lating what might be termed depression 
reserves on lines as sensitive to the busi- 
ness cycle as fidelity and surety is not 
new; it has been discussed by actuaries 
and considered by casualty insurance ex- 
ecutives. 

“The evident tendency toward life in- 
surance standards of investment indi- 
cates that the management of the in- 
dustry as a whole is getting around to 
the idea that safety of principal is more 
to be desired than possible speculative 
profits or high yields, 

“In order that underwriting profits may 
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be assured, there should exist the fullest 
cooperation between the companies ani 
their agency forces. The lifeblood of th 
companies is in their agency forces, For. 
tunately one point of difference whit 
formerly existed has been so largely 
eliminated that it seems only necessary 
to mention it in passing. I refer to th 
collection of premiums, Some agents é 
submit undesirable risks, buf on the 
other hand, agents sometimes find their 
business adversely affected by the mar- 
ner in which claims growing out 
their policies are settled. 

“The time now seems ripe for th 
casualty business to seek consolidation 
vf its gains; for setting its house m 
order, so that the effects of future é 
pressions and disturbances may be mit- 
imized. There can be no more heartening 
thought than that one’s activities are 0 
such value to be well-nigh indispensable’ 





Travelers Changes 

William A. Foley, casualty manage 
Travelers, Yonkers, has been transfert 
to the 55 John Street office, where he # 
assistant manager of compensation and 
liability lines. He is succeeded at Yor 
kers by Charles D. Towner, who was * 
sociate casualty manager at the Forty 
second Street office. Robert W. McCls 
key, who was manager of burglary, plate 
glass and boiler insurance lines at tit 
Travelers’ 55 John Street office, has beet 
made casualty manager at Forty-secos! 
Street. / 

Elmer L. Randall, formerly assistatl 
manager indemnity lines, 55 John Stretl 
office, has been promoted to manager © 
that office. Louis G. Long, who was ® 
sistant casualty manager of the Forty: 
second Street office, has been transfertel 
to 55 John Street as assistant managt 
of compensation and liability. His formet 
position has been assumed by Walter} 
Powers, who was assistant casualty mar 
ager at 55 John Street: 











October 22, 19eienctober 2. 















er 22, Io netober 22, 1937 





Page 45 








SSS SS 





ecto 
with whid 
ers, Soh 
= the , 
Only $} 
Pack = 
tal of Sig. 
= Statemeny 
ughout th 


le reveal i 
ving. Each 
€ true cop. 
in its ficti. 
All’s well” 
N a period 
ven roughly 
efore hin 
Ss bank wa 


e with th 
rety’s point 
ly punished 
ed full sa 
uch, forty. 
1d. Neither 
1aterialized 
a Section 
Trying ani 
ved to he 
practically 

He con 
while, and 
to folloy 
vere curt 
er get out 
—“or else!” 
ry definite 
eant, they 


in Lincolp, 
y its pre: 
lanters s 
id the sin- 








the fullest 
panies ant 
ood of the 
orces, For. 
nce which 
so largely 
necessar} 
fer to the 
agents d 
ton the 
find their 
the mar- 
ig out of 


e for the 
nsolidation 

house it 
future de 
y be mit- 
heartening 
ies are ol 
spensable” 


es 


managet, 
ransferred 
here he ss 
ation and 
1 at Yor 
10 was a 
he Forty: 
" McClas- 
lary, plate 
es at the 
has beet 
ty-secon 


assistant 
hn Street 
anager 0 
oO was a& 
he Forty: 
-ansfertel 

manager” 
lis forme! 
Walter |. 


alty mat | 











HELP PREVENT RESIDENCE BURGLARY LOSSES 


Sell Safety! The man who is accident- 
prevention and loss-prevention con- 
scious applies the same sort of common 
sense to minimizing loss due to crime 
that he applies to accident and fire 
hazards. When you sell him safety, 


you also sell him the idea that 





proper insurance protection is needed. 
Get the current issue of The Employers’ 
Pioneer. Find out more about selling 
insurance by selling safety. No obliga- 
tion—just address your request to 
the Publicity Department, 110 Milk 


Street, Boston. 
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don this Summer the prizes given to the 
lusty exponents of his favorite sport. 
** * 


Commissioner John Blackall of Con- 
necticut upheld the traditions of our 
native state by tossing enough “ringers” 
to win a prize. Upon reflection, why 
not? * * * 

Commissioner Lovejoy of Maine is 
“folksey” enough to smoke a cigar and 
let himself be interviewed by your re- 
porter while “tubbing” after a hard- 
fought golf match. * * * 

Chris Gough of the New Jersey Insur- 
ance Department has been there nearly 
half a century and has still enough 
friends to have been guest of honor at 
one of the biggest testimonial dinners 
ever given in the insurance business. 
*** 


The complete artistry of the Misses 
Sigfried and Dagmar Nordstrom won 
them the tumultous approval of the ban- 
quet audience and their blond loveliness 
and vivacious charm gained for them a 
host of new friends. * * * 

The pulchritudinous Miss Marjorie De 
La Mateer of Washington, D. C., swims 
one full mile at least five days in each 
week, * * * 

Tom Braniff, airplane and insurance 
tycoon, attempts to assuage disappoint- 
ment felt at the absence of Mrs. Braniff 
by explaining that she is taking a special 
University course. The vivacious Miss 
Jean Braniff, now a society belle, con- 
vincingly demonstrates her right to that 
description. * * * 

Commissioner Frank De Celles’ poise 
when addressing an audience of any size 
may be explained in part by the state- 
ment that he used to teach public speak- 
ing at a Boston college. * * * 


Bend-Nelson- Richardson 
Aside to Miss J. L—Yes, Meredith 
Bend, of St. Paul, continues to be one 
of the most distinguished looking men 
at this meeting but don’t overlook the 
similar qualifications of J. Arthur Nelson 
and Frederick Richardson. * * * 

Commissioner Bowles of Virginia who 
is also president of the Commissioners 
Association, expresses in his bearing and 
manner what writers mean when they 
refer to the courtliness of the gentlemen 
of the “Old Dominion.” * * * 

Charlie Burras, whose hold on the af- 
fections of this gathering has never been 
paralleled, was never more felicitous than 
when dragged to his feet at the banquet. 
His explanation of why he would not 
present the golf prizes combined logic 
with a whimsical vein strangely remi- 
niscent of Toe Cook’s celebrated account 
of his reluctance to imitate four Ha- 
waiians and repeatedly convulsed his lis- 
teners. It is unlikely that he will be 
permitted to remain wholly emeritus. 


After witnessing the first tee drive of 
Claude Handy, president American Bond- 
ing, even we find it hard to believe that 
we once gave him strokes. * * * 

James Bayless, Baltimore, vice-presi- 
dent Standard Accident, is another golf- 
ing marvel who won a leg on the F. & 
D. cup within the first half-dozen years 
after his introduction to the ancient and 
honorable game. * * * 


Colonel and Mrs. Dunham 


Mrs. E. E. Robbins. indomitable de- 
spite her recent illness, delights various 
hosts by appearing at their parties. * * * 

No convention would be complete with- 
out former Connecticut Commissioner 
Howard Dunham and Mrs. Dunham. 


_ Another unfailing figure at these meet- 
ings, who rose above physical disabilitv 
to come here in order that her friends 
might not be disappointed, was Mrs. 
Nora Paul. * * * 

How does so petite a person as Miss 
Dorothy Paul find time and strength for 
all she does? * * * 

Why does Howard Bland forget how 
many people would like to see him here? 
** 


‘Young Mr. Fletcher, South Bend, Ind., 


White Sulphur Personalities 


(Continued from Page 39) 


expounds graphically and with consider- 
able detail upon the versatility of the 
Chinese. * * * 

The Misses Alice Foy of Chicago and 
Sarah Senderoff of New York grace the 
various social occasions just as effectively 
as they handle the secretarial duties of 
the two associations they represent. * * * 

Did you read the absorbingly interest- 
ing story F. Robertson Jones wrote about 
his recent world tour? * * * 


Among the Unobtrusive 


Joe Graham, vice-president Hartford 
Steam Boiler, may be in an explosive 
business but he and “Miss Mary” are 
one of the most unobtrusive and highly 
esteemed couples at each year’s meet- 
ing. * * * 

Another deliberately unostentatious 
person whose circle of warm friends 
grows always wider, is Don Moorhead, 
vice-president Employers Re-Insurance 
Co., Kansas City. * * * 

Those who see Mrs. Wilmot Smith 
swinging crisply along the path to the 
casino in her smart tweed suits would 
find it hard to believe that she has a 
grown daughter, who is also a _ golf 
champion. * * * 

The horseback riding set has missed 
Rutherford Towner, long M. F. H. of 
this meeting, but all glad to see Mr. and 
Mrs. Martin Lewis of the Towner Bu- 
reau. * * * 

The seven-year-old son of Harry Koch 
of Omaha, has just recently been chosen 
page to the King of the Aksarben Ball, 
which is the big annual social event of 
that state. * * * 

Genuinely missed by all was the very 
gracious Mrs. Duncan Reid, who is ab- 
sent from this meeting for the first time 
in approximately a quarter of a cen- 
tury. * * * 

The Terence Cunneens are here from 
Washington, D. C. Terence, one time 
deputy superintendent in the New York 
Insurance Department, now insurance 
manager of the Chamber of Commerce 
of the United States and doing a swell 
job. The vivacious, petite Mrs. Cunneen 
is, as usual, a popular member of the 
convention’s younger set. * * * 


South Dakota’s Contribution 


The Dan Kirbys are here from Sioux 
Falls, South Dakota, a long distance 
away from home, where Mr. Kirby is 
president of the Western Surety. Who 
would ever think that the youthful look- 
ing Mrs. Kirby has a son fifteen years 
old ** * 

J. P. Gibson, Jr., who heads the Excess 
Underwriters of New York, is an actuary 
whose chief Winter sport is figure ice 
skating. It is said that he is as good in 
doing figures with his feet as in his 
head. * * * 

Everybody is glad to see the beloved 
John S. Turn, retired vice-president of 
the Aetna Casualty & Surety, who says 
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his chief interest these days is trying to 
keep busy in being an active man of 
leisure. Fond of music, a_ trombone 
player in his youth, Mr. Turn sang in 
the church choir last Summer in _ his 
home town of Tunkhannock, Pa. * * * 


Julian Lucas of New York, a leading 
insurance broker there of many years’ 
standing, is attending his first White 
Sulphur casualty convention, He is a past 
president of the National Association of 
Insurance Brokers. * * * 


Did you know that Leonard Padfield, 
London Lloyd’s broker with the firm of 
Bevington, Vaizey & Foster, London, is 
the guest at this convention of William 
R. Mearns, one time of New York, who 
is now in Montreal? * * * 


Two Finley’s Getting Together 


One of the younger agents present is 
the tall, handsome James D. Finley, II, of 
Norfolk, Virginia, who is just joining his 
father’s firm of L. D. Finley & Co. This 
is his first experience in insurance and 
the future looks bright to him. * * * 

Fargo, North Dakota, is represented at 
this convention by Roy T. Baker, ruddy 
faced general agent there of the Mary- 
land Casualty, whose firm is sixty years 
old and has represented the Pennsyl- 
vania Fire for fifty years. Mr. Baker has 
been thirty-six years in the business and 
doesn’t like long banquet speeches. * * * 

Again gracing the feminine side of the 
convention were the Mesdames R. E. 
McGinnis and H. P. Linn, whose respec- 
tive mates are vice-presidents of the 
Central Surety & Insurance Corp.. Kan- 
sas City. Greatly missed were Dennis 
Hudson, president of the same company, 
and the vivacious Mrs. Hudson, who 
were here a year ago. * * * 

A. E. Thyselius, representing Hooper- 
Holmes Bureau, is enjoying his first con- 
vention here with the attractive Mrs. 
Thyselius. Did you know that he is of 
Swedish nobility and has held the rank 
of captain in New York’s famous Old 
Guard Troop? But we still want to see 
the popular Charles King. * * * 


Shimmering Black Sequins 

_ Mrs. Ted Engstrom never fails to de- 
light the eye—this time, it’s a shimmer- 
ing effect in black sequins. * * * 

Everybody misses Bill and Beulah 
Mooney, now touring Europe. * * * 

Tack Roach and P. G, Sanford under- 
studying Mr. and Mrs. Allan Spencer, 
won many new friends for the Retail 
Credit Co. but we can spare the regulars. 
Everybody front and center next year, 
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please, including President Walter jj 
of Atlanta. * * * i 

It’s nice to learn from an authoris, 
tive source that the Red Ledhetters yi 
attend regularly in future. * * * 7 

Prime seceder of the year and crea: 
of a void which is never filled, our pod 
laureate and universal favorite, Phi 
Braniff, of Tulsa, Oklahoma. 

Jack Yost, modest, self-effacing, hap! 
dles the golf tournaments as always wit} 
facility and genuine appreciation of ¢, 
tire golfing body. It is certain that hs 
will not be permitted a successor | 
long time to come unless, of course, Mx 
Yost, gentle, gracious, tolerant, event, 
ally rebels at having a White Sulphy 
husband of whose presence at that mee! 
ing she is aware chiefly by hearsay, **4 


NEW AIR INSURANCE FORM 
Accident Coverage for Individuals No 
Under Group Policies Provided 
by U.S.A.U. 
A new form of aviation accident in! 
surance which. for the first time, offer 
the individual air traveler the same typ 
of coverage and indemnities provided in 
other forms of travel insurance, hay 
been announced by the United State 
Aviation Underwriters, Inc., of 8&8 Joh 
Street. The policy is intended to su: 
plement the Group insurance plan intr 
duced by the U.S.A.U. several yeas 
ago under the name of “Airsurance” an} 
now widely used for their employes bj 
firms which regularly patronize the of 
lines. 
The new flying accident insurance fj 
individuals is available in amounts up ti 
$25.000 at the annual rate of $1.80 fo 
each $1,000 of the policy and is designe 
particularly for those ineligible { 
Group insurance. It applies to travel 0 
scheduled air lines only. Persons wh 
are already covered by “Airsuranct) 
may take out additional protection wn 
der the individual plan, provided the 
total of both policies does not excrt! 
$25.000. The Group plan premium is on!) 
$1.10 for each $1,000 coverage, the differ 
ence being accounted for by the adée! 
cost of issuing individual policies. 
Both forms of insurance call for pay- 
ment of the full amount of the policy." 
the event of an aviation accident I 
volving the holder’s death, the loss ©! 
hoth hands or both feet, both eyes. ot 
hand and one foot, one hand, and ont 
eve or one foot and one eye. Half tht 
principal sum will be paid for the los} 
of one hand, one foot or one eye. 
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MORE SPACE FOR U. S. F. & ©. 





Buys Building Adjoining New York Of 
fice to Accommodat- Needs of 
Rapidly Growing Business 

The United States Fidelity & Guaran' 
has acquired 71 William Street, adio® 
ine its present New York office, whit’ 
occupies 73. 75 and 77 William Stree 
The building will reauire many alter 
tions, When completed the company "| 
have about 45000 sauare feet of fom 
space in its New York office and will 
be able to house its entire city staff 11) 
its own building. 
| 
49 YEARS IN INSPECTION | 
John J. King, president of Hoopt") 
Holmes Bureau, has been in the insper 
tion business forty-nine years. An oot 
esting account of his career is print i 
in the current issue of the house orgtt 
of the National. Surety, “William Stree 
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